
xiii 
 

DAFTAR GAMBAR 

Gambar 1.1 Profil Universitas Telkom ........................................................................ 4 

Gambar 1.2 Penetrasi Pengguna Internet Tahun 2017 ................................................. 5 

Gambar 1.3 Media Sosial yang Paling Sering Digunakan di Indonesia (2017)........... 6 

Gambar 1.4 Jenis dan Penggunaan IM ......................................................................... 7 

Gambar 1.5 Pengguna Whatsapp ................................................................................. 8 

Gambar 2.1 Kerangka Berpikir .................................................................................. 35 

Gambar 3.1 Garis Kontinum ...................................................................................... 46 

Gambar 4.2 Karakteristik Responden Berdasarkan Fakultas ..................................... 51 

Gambar 4.3 Garis Kontinum Pengetahuan tentang Karakteristik .............................. 54 

Gambar 4.4 Garis Kontinum Manfaat ........................................................................ 56 

Gambar 4.5 Garis Kontinum Penggunaan ................................................................. 58 

Gambar 4.6 Garis Kontinum Penggunaan IM Whatsapp........................................... 60 

Gambar 4.7 Garis Kontinum Ukuran ......................................................................... 62 

Gambar 4.8 Garis Kontinum Valensi Keterbukaan Diri ............................................ 64 

Gambar 4.9 Garis Kontinum Kecermatan dan Kejujuran .......................................... 66 

Gambar 4.10 Garis Kontinum Maksud dan Tujuan ................................................... 68 

Gambar 4.11 Garis Kontinum Keakraban .................................................................. 70 

Gambar 4.13 Kurva P-Plot ......................................................................................... 73 

  


