Abstract

In order to enhance the quality of the data management burden and
performance of the TPA , now the Faculty of Informatics Institut Teknologi
Telkom has been using Ms. Excel in managing the data. However, in reality data
management using Ms. Excel still has many shortcomings.

Burden of data management and performance of the TPA is very
important because of the presence of these two faculty leaders can monitor the
load and the performance of each TPA , so the faculty can control if ever there is a
TPA overload or deficiency, other than that the leadership of the Faculty can also
determine the performance of each TPA .

Therefore, the existence of Information System and Performance
Monitoring Expenses of this TPA is expected to be a solution to facilitate the
process of monitoring the load and the performance of the TPA . In addition,
expected to help the faculty to monitor the development of TPA performance.
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