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ABSTRACT 

 

4848 travel agency is a company engaged in the sector of transport services, especially in the 

travel and freight delivery. To make ticket reservations, people must visits the corporate office 

directly. This method have a many weakness, such as limitation place to make an order ticket, so 

the buyer from different region have a much of trouble to use services in this travel agency. So to 

solve this problem, we need a web-based ticket reservation application, which is able to handle 

transaction management bookings and generate sales reports per month. Web-based application 

was chosen because it has many advantages. Such as easy to access and can extend the range of 

ticket reservations. This application was built using waterfall process model, implemented with 

the programming language PHP, MySQL databases and other supporting software. 
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