Abstract

One method of classification is K-Nearest Neighbor (K-NN) which attempted
too classify the data by selecting K data that is closest to the new data. One variant of
K-Nearest Neighbor is Fuzzy K-Nearest Neighbor (Fuzzy K-NN) which is a
classification method that combines Fuzzy and K-Nearest Neighbor method. In this
final project, Fuzzy K-NN will be implemented on imbalance data which is churn
prediction. The performance value like precision, recall, f-measure, lift curve from
Fuzzy K-NN will be calculated and compared with classification result using K-NN
method.The result of this study indicate that the Fuzzy K-NN method is better than
K-NN, although there are still misclassification occured.
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