
 
53 

 

DAFTAR PUSTAKA 

 

Garrett, Jesse James. (2011) The Elements of User Experience: User-Centered Design for the Web and Beyond,  

Second Edition, California: New Riders. 

Griffin, Jill. (2009). Customer Loyalty. Jakarta: Erlangga. 

Hurriyati, Ratih. (2008).  Bauran Pemasaran dan Loyalitas Konsumen  (edisi  

kedua) Bandung: CV. ALFABETA. 

Riduwan. (2010). Dasar-Dasar Statistika. Bandung: Alfabeta. 

Riduwan dan Kuncoro, Engkos Ahmad. (2011). Cara Mudah Menggunakan dan Memaknai Path Analysis 

(Analisis Jalur). Bandung: Alfabeta. 

Riduwan dan Sunarto. (2007). Pengantar Statistika Untuk Penelitian. Bandung: Alfabeta. 

Sarjono, Haryadi dan Julianita, Winda. (2011). SPSS vs Lisrel, Sebuah Pengantar, Aplikasi untuk Riset. Jakarta 

Salemba Empat. 

Sarwono, Jonathan. (2008). Penelitian Kuantitatif dan Kualitatif. Jakarta: Graha Ilmu. 

Sekaran, Uma (2008). Research Methods For Business. Jakarta: Salemba Empat. 

 

Setiawan, Supriadi. (2011).  Loyalitas Pelanggan Jasa  (edisi pertama). Bogor: IPB Press. 

Sugiyono. (2010). Metode Penelitian Bisnis. Bandung: Alfabeta. 

Taniredja, Tukiran. (2011). Penelitian Kuantitatif (Sebuah Pengantar). Bandung: Alfabeta. 

Umar, Husein. (2008). Metode Penelitian untuk Skripsi dan Tesis Bisnis. Jakarta : RajaGrafindo Persada. 

Yani, H. M. (2012). Manajemen Sumber Daya Manusia.  Jakarta: Mitra Wacana Media. 

Web 



 
54 

 

Chuck Jones (2013). Apple Vs. Samsung: Who Could Win The Smartphone War? [online] 

http://www.forbes.com/sites/chuckjones/2013/08/20/apple-and-samsung-who-could-win-the-smartphone-war/ 

[21 Agustus 2013] 

 

Fery Fadli (2013). Smartphone Adalah ? – Definisi Lengkap Versi Pakar Teknologi dan Tekonke [online] 

http://tekonke.com/smartphone-adalah-definisi-lengkap-versi-pakar-teknologi-dan-tekonke/ [21 Agustus 2013] 

Iwan Binanto (2008). 8 Aturan Emas Desain User Interface [online] http://iwanbinanto.com/2008/07/21/8-

aturan-emas-desain-user-interface/ [13 April 2013] 

Iwan Binanto. (2008). Perancangan User Interface di Perangkat Bergerak. [online] 

http://iwanbinanto.com/2008/07/22/perancangan-user-interface-di-perangkat-bergerak/ [13 April 2013] 

 Paul Shuteyev. (2012). Mobile Marketing Data 2011 and Trends 2012 – Traffic, Shares, Demographics, Usage. 

[online] http://www.massmailsoftware.com/blog/2012/02/mobile-marketing-data-2011-and-trends-2012-

traffic-shares-demographics-usage/ [7 Februari 2013] 

Statista. (2013). Global Apple iPhone sales from 3rd quarter 2007 to 2nd quarter 2013 (in million units) [online] 

http://www.statista.com/statistics/12743/worldwide-apple-iphone-sales-since-3rd-quarter-2007/ [7 

Februari 2013] 

Zach Epstein. (2011). UBS: iPhone’s 89% retention rate crushes competition; next closest is HTC at 39% 

[online] http://bgr.com/2011/09/22/ubs-iphones-89-retention-rate-crushes-competition-next-closest-is-

htc-at-39/ [7 Februari 2013] 

Jurnal 

Al-Rousan, Ramzi, M., dan Mohammed, Badaruddin. (2010). Customer Loyalty and the Impacts of Service 

Quality: The Case of Five Star Hotels in Jordan. International Journal of Human and Social Sciences Vol 

5 No. 13. 

Aryani, Dwi dan Rosinta, Febrina. (2010). Pengaruh Kualitas Layanan terhadap Kepuasan Pelanggandalam 

Membentuk Loyalitas Pelanggan. Jurnal Ilmu Administrasi dan Organisasi. 

http://www.massmailsoftware.com/blog/2012/02/mobile-marketing-data-2011-and-trends-2012-traffic-shares-demographics-usage/
http://www.massmailsoftware.com/blog/2012/02/mobile-marketing-data-2011-and-trends-2012-traffic-shares-demographics-usage/
http://bgr.com/2011/09/22/ubs-iphones-89-retention-rate-crushes-competition-next-closest-is-htc-at-39/
http://bgr.com/2011/09/22/ubs-iphones-89-retention-rate-crushes-competition-next-closest-is-htc-at-39/


 
55 

 

Bhrahmana, Hiskia Sembiring. (2011). Analisis Pengaruh Customer Experience Terhadap Loyalitas Merek 

Breadtalk. Skripsi S1. 

Cyr, Dianne. (2008). Modeling Website DesignacrossCultures Relationshipsto Trust, Satisfaction and E-loyalty. 

Forthcoming Journal of Management Information System. 

Eid, I. Mustafa. (2011). Determinants Of E-Commerce Customer Satisfaction,Trust, And Loyalty In Saudi 

Arabia. Journal of Electronic Commerce Research, VOL 12, NO 1. 

Guntupalli, Ravi Chandra Chaitanya. (2008). User Interface Design – Methods and Qualities of a Good User 

Interface Design. Master Thesis Software Engineering. 

Ishak, Asmai dan Luthfi, Zhafiri. (2011). Pengaruh Kepuasan dan Kepercayaan Konsumen Terhadap Loyalitas: 

Studi Tentang Peran Mediasi Switching Costs. Jurnal Siasat Bisnis Vol 15. 

Nawaz, Noorr-Ul-Ain dan Usman, Ahmad. (2011). What Makes Customers Brand Loyal: A Study on 

Telecommunication Sector of Pakistan. International Journal of Business and Social Science Vol 2 No. 

14. 

Priharti, Mustafid, dan Suhartono. (2008). Penerapan Model Human Computer Interaction (HCI) Dalam 

Analisis Sistem Informasi  

Shiri, Ali. (2009). An examination of social tagginginterface features and functionalities.An analytical 

comparison. Online Information Review Vol 33 No. 5. 

Sousa, Rui. (2008). The Relationship Between Quality And Loyalty In Multichannel E-Services: An Empirical 

Investigation. Jurnal Internasional. 

Siwantara, I Wayan. (2011). Pengaruh Nilai Pelanggan Terhadap Kepuasan dan Loyalitas Pelanggan Serta 

Kinerja Customer Relationship Management. Jurnal Bisnis dan Kewirausahaan Vol 7 No. 3. 

 


