ABSTRACT

The development of outsourcing applications requires a database management system that
is flexible, effective, and easy to manage. This research aims to convert Empowr
application database from OutSystems platform using Microsoft SQL Server to Laravel
framework with MySQL database. The conversion process includes adjusting data types,
relationship structures, and testing system functionality to match the needs of full-code
development. The development method used an iterative and collaborative Scrum approach
to ensure each feature was tested and improved as needed. The results showed that the
conversion was effective, with improvements to the relational structure and additional
Sfunctionality supporting application development. The testing process by QA Tester shows

that all backlogs can be resolved properly and the system runs as expected.
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