[1]

[2]

[3]

[4]

[5]

[6]

[7]

8]

[9]

[10]

DAFTAR PUSTAKA

O. L. Aiyegbusi, “Key methodological considerations for usability
testing of electronic patient-reported outcome (ePRO) systems,”
Quality of Life Research, vol. 29, no. 2, pp. 325-333, 2020, doi:
10.1007/s11136-019-02329-z.

T. Pradiani, Suwandi, and Fathorrahman, “The Influence of Service
Quality and Product Quality Through Customer Satisfaction on
Customer Loyalty at Vegetarian Restaurant Fortunate Taste Batam,”
International Journal of Social Science and Business, vol. 7, no. 2, pp.
466-475, 2023, [Online]. Available:
https://ejournal.undiksha.ac.id/index.php/1JSSB/article/view/54514

Wahidmurni, Measuring the User Experience Collecting, Analyzing, and
Presenting Usability Metrics. 2017.

J. R. Hill, A. B. Harrington, P. Adeoye, N. L. Campbell, and R. J. Holden,
“Going remote-demonstration and evaluation of remote technology
delivery and usability assessment with older adults: Survey study,”
JMIR Mhealth Uhealth, vol. 9, no. 3, 2021, doi: 10.2196/26702.

S. Boonyong, J. Ru-Zhue, and S. Aujirapongpan, “Point of Sale (PoS)
System Usage Behavior among Food and Beverage Entrepreneurs: A
Study in Thailand,” International Journal of Management and
Organizational Research, vol. 4, no. 3, pp. 62-28, 2025.

J. Wibowo, R. Yasirandi, R. Utomo, and R. Anom, Comprehensive
Evaluation of the Lakeside Café Point of Sale (POS) Application: A
Synergistic Analysis Using SUS and EUCS Models. 2024. doi:
10.1109/ISITIA63062.2024.10667774.

D. Kaminska, G. Zwolinski, and A. Laska-Les$niewicz, “Usability Testing
of Virtual Reality Applications—The Pilot Study,” Sensors, vol. 22, no. 4,
2022, doi: 10.3390/s22041342.

M. F. Fikri, “Usability Testing.” Accessed: Dec. 09, 2024. [Online].
Available: https://medium.com/ppl-al-iebs/usability-testing-
6ad796e3c9d6

S. E. P. Rosalinda, “Evaluasi Usability Sistem Informasi Manajemen
Kepegawaian Berbasis Iso 9241-11,” Jurnal Komunika : Jurnal
Komunikasi, Media dan Informatika, vol. 7, no. 3, pp. 127-134, 2018,
doi: 10.31504/komunika.v7i3.1702.

A. Aydin, E. Dede, M. Elmastas, and S. Tekin, “Biological Property of
Fritillaria imperialis L. Extract,” Journal of the Turkish Chemical Society,
Section A: Chemistry, vol. 5, pp. 1043-1050, Sep. 2018, doi:
10.18596/jotcsa.308895.

63



[11]

[12]

[13]

[14]

[15]

[16]

[17]

[18]

[19]

[20]

[21]

[22]

R. Ekinci and G. Poyraz, “The Effect of Credit Risk on Financial
Performance of Deposit Banks in Turkey,” Procedia Comput Sci, vol.
158, pp. 979-987, 2019, doi: 10.1016/j.procs.2019.09.139.

T. Miaskiewicz and K. A. Kozar, “Personas and user-centered design:
How can personas benefit product design processes?,” Des Stud, vol.
32, no. 5, pp. 417-430, 2011, doi: 10.1016/j.destud.2011.03.0083.

J. Rubin, “Handbook of Usability Testing: How to Plan, Design and
Conduct Effective Tests,” Jan. 2008.

Z.Zhou, X. Wen, Y. Wang, and D. H. Gotz, “Modeling and leveraging
analytic focus during exploratory visual analysis,” Conference on
Human Factors in Computing Systems - Proceedings, 2021, doi:
10.1145/3411764.3445674.

T. Saad Alsalem, M. Abdullatif Alismail, and M. Aadi Alshamari, A
COMBINED APPROACH FOR USABILITY EVALUATION OF AN E-
COMMERCE WEBSITE: REMOTE USABILITY TESTING, EYE-TRACKING,
AND SUS TECHNIQUES. 2022.

M. Jamieson, “3 Usability Testing Methods That Work For UX Insights,”
2023, [Online]. Available: https://www.awa-digital.com/blog/usability-
testing-methods/

Trymata, “What is Remote Usability Testing? Definition, Process,
Benefits and Challenges.” Accessed: Sep. 12, 2024. [Online]. Available:
https://trymata.com/blog/what-is-remote-usability-testing/

Lisa Mega Tanto Kusumo, “Remote vs In-Person Usability Testing :
Choosing the Right Approach.” Accessed: May 12, 2024. [Online].
Available: https://sis.binus.ac.id/2024/04/17/remote-vs-in-person-
usability-testing-choosing-the-right-approach/

L. A. B. Sherwin, J. Yevu-Johnson, M. Matteson-Kome, M. Bechtold, and
B. Reeder, “Remote Usability Testing to Facilitate the Continuation of
Research,” Stud Health Technol Inform, vol. 290, pp. 424-427, 2022,
doi: 10.3233/SHTI220110.

A. Generosi, J. Y. Villafan, L. Giraldi, S. Ceccacci, and M. Mengoni, “A
Test Management System to Support Remote Usability Assessment of
Web Applications,” Information (Switzerland), vol. 13, no. 10, 2022, doi:
10.3390/info13100505.

J. R Hill, J. C. Brown, N. L. Campbell, and R. J. Holden, “Usability-in-
place-remote usability testing methods for homebound older adults:
Rapid literature review,” Nov. 01, 2021, JMIR Publications Inc. doi:
10.2196/26181.

D. M. K. Nugraheni, I. Alicy, and B. Noranita, “Usability evaluation to
approve an information system design (case study: Immunization

64



[23]

[24]

[25]

[26]

monitoring interface design),” E3S Web of Conferences, vol. 125, no.
2019, 2019, doi: 10.1051/e3sconf/201912523014.

Abhay Rautela, “Post-Study System Usability Questionnaire (PSSUQ),”
2005, [Online]. Available: https://www.conetrees.com/ux-
glossary/post-study-system-usability-questionnaire-pssuq/?

N. Ikhsanuddin, R. Santi, and U. M. Putri, “Usability Analysis of Higher
Education Information Systems (SIDIKTI) at Sjakhyakirti University
Using Post-Study System Usability Questionnaire (PSSUQ),” Matics,
vol. 14, no. 1, pp. 22-26, 2022, doi: 10.18860/mat.v14i1.13385.

I. Journal, H. Interaction, and J. R. L. Ibm, “Lewis, J. R .: IBM Computer
Usability Satisfaction Questionnaires : Psychometric Evaluation and
Instructions for Use . International Journal of IBM Computer Usability
Satisfaction Questionnaires : Psychometric Evaluation and
Instructions for Use,” vol. 7, no. May, pp. 57-78, 1995.

K. L. Dauber-Decker et al., “Snowball Group Usability Testing for Rapid
and Iterative Multisite Tool Development: Method Development
Study.,” JMIR Form Res, vol. 9, p. €55316, Feb. 2025, doi:
10.2196/55316.

65



