
   

 

119 
 

DAFTAR PUSTAKA 

Ahmad, M., & Wilkins, S. (2024). Purposive sampling in qualitative research: a 

framework for the entire journey. Quality and Quantity. 

https://doi.org/10.1007/s11135-024-02022-5 

Aziz, A., Mulyanti, R. Y., & Soma, A. M. (2025). International Journal of Multidisciplinary 

Research of Higher Education (IJMURHICA) Managerial Transformation at Sea: 

Strategies to Enhance Performance, Motivation and Crew Safety. International 

Journal of Multidisciplinary Research of Higher Education, 8, 207–219. 

http://ijmurhica.ppj.unp.ac.id/index.php/ijmurhica 

Creswell, J. W. (2018). Qualitative, Quantitative, and Mixed Methods Approaches (5th 

ed.). 

da Silva, R. F., & de Souza, G. F. M. (2022). Modeling a maintenance management 

framework for asset management based on ISO 55000 series guidelines. Journal of 

Quality in Maintenance Engineering, 28(4), 915–937. 

https://doi.org/10.1108/JQME-08-2020-0082 

George, darren, & Mallery, P. (2020). IBM SPSS Statistics 26 Step by Step (sixteenth). 

Ginting, R., & Fattah, M. G. (2020). Production quality control with new seven tools for 

defect minimization on PT. Dirgantara Indonesia. IOP Conference Series: Earth and 

Environmental Science, 452(1). https://doi.org/10.1088/1755-1315/452/1/012082 

Gupta, M. C., & Boyd, L. H. (2008). Theory of constraints: A theory for operations 

management. International Journal of Operations and Production Management, 

28(10), 991–1012. https://doi.org/10.1108/01443570810903122 

Hendayani, R., & Dharmawan, M. C. (2020). Strategies for Improving the Quality of 

Logistics Courier Services through Priority Problem-solving Based on Multiclass 

Classification. IOP Conference Series: Materials Science and Engineering, 879(1). 

https://doi.org/10.1088/1757-899X/879/1/012051 

Jones, M. B., & Dowdall, J. (2022). Lean Six Sigma For Dummies®, 4th Edition (4th ed.). 

http://www.wiley.com/go/permissions. 

Junqueira, V. S. V., Nagano, M. S., & Miyata, H. H. (2020). Procedure structuring for 

programming aircraft maintenance activities. Revista de Gestao, 27(1), 2–20. 

https://doi.org/10.1108/REGE-02-2018-0026 

Khasanah, R., Jamasri, & Yuniarto, H. A. (2019). Evaluation of turnaround maintenance 

practice effects in the process industry. IOP Conference Series: Materials Science 

and Engineering, 673(1). https://doi.org/10.1088/1757-899X/673/1/012097 

Leach, L. P. . (2000). Critical chain project management. Artech House. 



 

120 
 

Lochmiller, C. R. (2021). Conducting thematic analysis with qualitative data. Qualitative 

Report, 26(6), 2029–2044. https://doi.org/10.46743/2160-3715/2021.5008 

MacDonnell, M., & Clegg, B. (2007). Designing a support system for aerospace 

maintenance supply chains. Journal of Manufacturing Technology Management, 

18(2), 139–152. https://doi.org/10.1108/17410380710722863 

Maleyef, J. (2022). Quality service management : a guide to improving business 

processes (1 st). https://doi.org/https://doi.org/10.4324/9781003199014 

Manenzhe, M. T., Telukdarie, A., & Munsamy, M. (2023). Maintenance work 

management process model: incorporating system dynamics and 4IR technologies. 

Journal of Quality in Maintenance Engineering, 29(5), 88–119. 

https://doi.org/10.1108/JQME-10-2022-0063 

Miles, B. M., Huberman, A. M., & Saldana, J. (2014). Book - Qualitative Data Analysis_ A 

Methods Sourcebook (3rd ed.). Sage Publications. 

Moubrey, J. (2000). BOOK - RCM. 

Permana, H. N., & Saifuddin, J. A. (2024). Analysis of packaging quality control of PT. 

LMN using the seven tools method and new seven tools. Operations Excellence: 

Journal of Applied Industrial Engineering, 16(2), 135. 

https://doi.org/10.22441/oe.2024.v16.i2.109 

Piercy, N., Caldwell, N., & Rich, N. (2009). Considering connectivity in operations 

journals. International Journal of Productivity and Performance Management, 

58(7), 607–631. https://doi.org/10.1108/17410400910989449 

Pokharel, S., & Jiao, J. R. (2008). Turn-around maintenance management in a processing 

industry: A case study. Journal of Quality in Maintenance Engineering, 14(2), 109–

122. https://doi.org/10.1108/13552510810877638 

Prashar, A. (2014). Adoption of Six Sigma DMAIC to reduce cost of poor quality. 

International Journal of Productivity and Performance Management, 63(1), 103–

126. https://doi.org/10.1108/IJPPM-01-2013-0018 

Rohman, M. M., Bani, M. D., Antonny, G., Aryasatya, B., & Muri, D. (2023). METODE 

PENELITIAN KUANTITATIF DAN KUALITATIF : TEORI DAN PRAKTIK GET PRESS 

INDONESIA. https://www.researchgate.net/publication/377329440 

Rukajat, A. (2018). PENDEKATAN PENELITIAN KUANTITATIF (QUANTITATIVE RESEARCH 

APPROACH). 

Sadkowski, W., & Jedynak, P. (2022). Quality Management and Accounting in Service 

Industries; A New Model of Quality Cost Calculation (1 st). 

https://doi.org/https://doi.org/10.4324/9781003275022 



   

 

121 
 

Salama, T., Salah, A., & Moselhi, O. (2021). Integrating critical chain project management 

with last planner system for linear scheduling of modular construction. 

Construction Innovation, 21(4), 525–554. https://doi.org/10.1108/CI-05-2018-0046 

Siaudzionis Filho, F. A. B., Pontes, H. L. J., Albertin, M. R., de Lima, R. L. M., & Moraes, T. 

de C. (2018). Application of visual management panel on an airplane assembly 

station. International Journal of Productivity and Performance Management, 67(6), 

1045–1062. https://doi.org/10.1108/IJPPM-09-2016-0189 

Stahl, N. A., & King, J. R. (2020). Expanding Approaches for Research: Understanding and 

Using Trustworthiness in Qualitative Research. Developmental Education, 44(1). 

https://www.researchgate.net/publication/346425936 

Sugiyono. (2013). METODE PENELITIAN KUANTITATIF. 

Usman, A., Azis, Y., Harsanto, B., & Azis, A. M. (2022). Airport service quality dimension 

and measurement: a systematic literature review and future research agenda. 

International Journal of Quality and Reliability Management, 39(10), 2302–2322. 

https://doi.org/10.1108/IJQRM-07-2021-0198 

Zidane, Y. J. T., & Olsson, N. O. E. (2017). Defining project efficiency, effectiveness and 

efficacy. In International Journal of Managing Projects in Business (Vol. 10, Issue 3, 

pp. 621–641). Emerald Group Publishing Ltd. https://doi.org/10.1108/IJMPB-10-

2016-0085 

  

  




