
xii  

DAFTAR GAMBAR 

Gambar 1. 1 Logo DHL Express .................................................................................... 14 

Gambar 1. 2 Aplikasi Mobile dan Website DHL Express ................................................ 16 

Gambar 1. 3 Grafik Indonesia Freight and Logistics Market Size .................................. 17 

Gambar 1. 4 Distribusi Penggunaan Omnichannel DHL Express Pekanbaru................... 20 

Gambar 1. 5 Google Review DHL Express Pekanbaru................................................... 22 

Gambar 1. 6 Rata-Rata Waktu Pengiriman Berdasarkan Wilayah (2022-2024) .............. 24 

Gambar 1. 7 Performa Pengiriman DHL Express Pekanbaru (2023-2024) ..................... 25 

Gambar 1. 8 Jumlah Pelanggan DHL Express Pekanbaru (2023 – 2024)........................ 27 

Gambar 1. 9 Total Repeat Customer DHL Express Pekanbaru ....................................... 29 

Gambar 2. 1 Kerangka Pemikiran......................................................................................80 

Gambar 3. 1 Garis Kontinum...........................................................................................112 

Gambar 4. 1 Outer Model Path........................................................................................137 

Gambar 4. 2 Inner Model Path ..................................................................................... 143 

 


