Gambar 1.
Gambar 1.
Gambar 1.
Gambar 1.
Gambar 2.
Gambar 3.
Gambar 3.
Gambar 4.

DAFTAR GAMBAR

1 Logo Infomedia NUSANtAra............ccceeeeieiieciieieeeereeeeieeeeeereeve e eveenns 1
2 Proyeksi Keuntungan Business Process Outsourcing di Indonesia........ 4
3 Data Employee Engagement Indonesia Tahun 2020-2023 ..................... 6
4 Data Employee Engagement Indonesia Tahun 2024 ............ccccocvevennennee. 6
1 Kerangka Pemikiran............ccoeeieeiieiierieiiieieeieeieesee e 36
2 Tahapan Penelitian ..........ccccceeiieiieiiecieeieeseecee et 43
3 INterpretasi SKOT .....oiuiiiiieeeiee et 47
1 Model Penelitian .........cceecuerieeierienieieniceieseeeeee e 61

xii



