DAFTAR ISI

LEMBAR PENGESAHAN ....ccornicrneicnsercsssarcsssassssssssssssssssasssssasssssasssssasssssasssssass ii
HALAMAN PERNYATAAN.....covnenrinecnnsncesnnssesecsessassassese iii
KATA PENGANTAR......viiinnrnnricsscrenecssssssntisssssassesssssassassns iv
ABSTRAK ...cuuiieriinnninnisnssanssssssisssssssssssssssssssssssssossssssssasssssses vi
ABSTRACT ....ucovuiierinnnnisncsasssessssosssssssssssssssssssssssssssssssssasssssses vii
1D N 2 VN 238 1) (O viii
DAFTAR TABEL ........uccccevnunes
DAFTAR GAMBAR ....cueiuirnininnisncssissssssnsssisssssssssssssssssssssssassssssssssssssssssssssssass
BAB L....ooiruiiicninrnnnicssssaniccsssssssssssssssiossssssssssssssasssssorsasssssossassosssssssssssssassssssssaassessss
PENDAHULUAN...uciciiinninnisansssisssssssssssssssssssssssssssssssssssasss
1.1 Gambaran Umum Objek Penelitian ...........cccoccevriieiieiiiiiieieeeeeeee
1.2 Latar BelaKang ........cccccvevuiieiiiiiiiciieieeee ettt sveeteesve e
1.3 Rumusan Masalah .........ccccooeeviiiiininiiiieeeeee e 18
1.4 Tujuan Penelitian.........c.cccceeeeiieiiieiieieeceeeeeeeec e 18
1.5 Manfaat Penelitian..........coceveeoiinieninienieeieeeeecee e 19
1.6 Sistematika Penulisan Tugas AKhir........c.cccceeeievieiciiinieiiececee e, 19
a. BABIPENDAHULUAN .....ccoiiiietieteteectee e 19
b. BABII TINJAUAN PUSTAKA .....ooiiieeieeeeeee e 20
¢c. BABIII METODE PENELITTIAN ......cccoiiiiiiitee e 20
d. BAB IV HASIL PENELITIAN DAN PEMBAHASAN .......cevveeinen. 20
e. BAB V KESIMPULAN DAN SARAN .....ccceiiiieiirecee et 20
BAB L1 ...oeiiiciieeiicninnneiicnnnnesiesssssssiossssssssesssssssssssssssssessssssssosssssssssssssssssssssssassess 21
LANDASAN TEORI.....uciiiiiiinninieseicsnssansssisssssssssssssssssssssssssssssssssssssssssssssssss 21
B2 R € 5 v 1 o B 1 4 (<70 o U 21
2.1.1  Teori Perilaku Organisasi..........ccceevveerveereerereernenreesreeseeesseesseesnnens 21
2.1.2  Tujuan Perilaku Organisasi ..........cccccueeveuiieiiiiieiiiieeciie e eree e 21
2.2 Work Family COnfliCt........ccccereerieiieiinieiieeereee e 22
2.2.1  Definisi Work Family Conflict...........ccceevvvviiriiincriniienieeceeeieenenn 22
2.2.2  Dimensi Work Family Conflict..........cccccevveiiiiniiiiniiieiieeree e 22
2.3 SHES KOIJa cuvieiiiciiciiecee ettt et s 25

viii



2.3.1  Definisi Stres Kerja ...ooovieeiiiciiieiieiiecieeeieeee e 25

2.3.2  Dimensi Stres Kerja ....ccveeiveiieiieeieeiierie et 26
2.4 BUIMOUL ..ttt ettt ettt ettt e et e e ee e sabeeeeeas 27
2.4.1  Definisi BUrNOUL.......cccoviiiirieiieieeeeceeeee e 27
242  Dimensi BUrmOUL ........cccooeeiiiiiiieeie et 27
2.5 Hubungan Antar Variabel ..........cccoociiiieiiiniieiee e 29
2.5.1  Hubungan Work-Family Conflict dengan burnout ...........c.ccccceeevennn. 29
2.5.2  Hubungan stres kerja dengan burnout ...........cccceevveevvercreeneenneeveenne 30
2.5.3  Hubungan Work-family conflict dan stress kerja dengan burnout ..... 30
2.6 Penelitian Terdahulu ..........ccocoiiriiiiiiinieic e 31
2.7 Kerangka PemiKiran .........cccccceevevieriiiiieciie et 38
2.8 Hipotesis Penelitian ..........cccccceeciieriiiiiieiieeieeiece e 39
BAB III cetesseenssssssntessessnesatossssnsessssstesassssessrssassasesarsns 40
METODE PENELITTAN ...ccoviinnninsiesicsanssncssicsasssessssssessssssasssssssssssssssssasssssssess 40
3.1 Jenis Penelitian .......c.coeeueiiiiieiiiniiiieicceeeee e 40
3.2 Operasionalisasi Variabel ..........cccoccooviiriiiiiiiniiee e 41
3.2.1  Variabel Independen...........coccveveeeiieiiiiniieeenieeeeeeee e 41
3.2.2  Variabel Dependen .........cccceevvieiieiiiiiieiii e 42
3.3 Skala Pengukuran...........ccceevciiiiiiiieniiieiieciee e e 43
3.4 Tahapan Penelitian..........ccceeceeieieiieniieeiieieeeie e 43
3.5 Populasi dan Sampel ........ccccceeriieiiiniiiiiieeee e 44
3.5.1  POPUIAST..cceieiiiciecieeeeeee e 44
3.52  SAMPECLaiiiiiiiiiiieceeeeeeee e 45
3.6  Pengumpulan Data dan Sumber Data..........cccceoevieniniieneenenienieeienens 45
3.6.1 Pengumpulan Data ..........ccceeviiiiciiiiiie e 46
3.6.2  SUmMDbET Data......cccoeviieiieiie e 46
3.7 Uji Validitas dan Reliabilitas..........cccoceeverienirienieninicneeicneceeieiene 47
3. 7.1 Uji ValIdItas...o.eeiiiiiiiieieeiceitece ettt 47
3.7.2  Uji Reliabilitas .......ccceeevieeieiiieiiecie e 47
3.8 Teknik Analisis Data..........cccceevierieiiriinieeceee e 47
3.8.1 Analisis Deskriptif........cccoiviiiiiiiiiiiiiiiiee e 48

3.8.2  Analisis Partial Least Squares-Structural Equation Modeling (PLS-
SEM) 49

BAB IV .ierinninnncnnensnnssnissessssssssssssssssssssssesssssssssssasssssssns 54
HASIL PENELITIAN DAN PEMBAHASAN ceeressnesesnnessannessannsesanene 54




4.1  Karakteristik ReSponden ...........ccccooveviirieniiiienieiecceesceeee e 54

4.1.1 Karakteristik Responden berdasarkan Usia..........cccocovvevveniiiieennnenn, 54
4.1.2  Karakteristik Responden berdasarkan Status Kepegawaian............... 55
4.1.3  Karakteristik Responden berdasarkan Status Pernikahan................... 56
4.1.4  Karakteristik Responden berdasarkan Domisili Provinsi................... 58
4.2 Hasil Penelitian..........cccocoooiiiiiiiiiiiiiinieeeececteeeeeseee e 60
4.2.1  Analisis DesKriptif........ccooroiriieniiiieeeeeee e 60
4.2.1.1 Analisis Deskriptif Variabel Work-Family Conflict........................ 61
4212 Analisis Deskriptif Variabel Stres Kerja .......cccoceevevievenicniennennen. 65
4213 Analisis Deskriptif Variabel Burnout..........c.ccoooieieieiiinciiienne 67
4.3 Analisis SEM-PLS ..o 71
4.3.1 Model Pengukuran (Outer Model)........cccocoeervieiiieniiniieierieeeenes 71
4.3.1.1 Uji Validitas Konvergen (Convergent Validity) .........cccccecveniennenen. 72
43.1.2 Discriminant Validity .......ccccvevieiiiinieneeeeeeeese e 74
43.13 Uji REHabIlitas .....cccueevieeieeiieciie ettt 75
4.3.2  Model Struktural (Inner Model) ........cccooveiiviieiiiiiiiiieecie e, 75
43.2.1 L T | L < TSR 76
4322 FoSQUATE ...oooeiieeceeee e e 77
4323 Q SQUATE ..ottt 77
4324 Path CoeffiCient........cocueriiiiiiiiiceee e 78
4325 GoO0dNEss Of It ...cc.eeuirieiiiiiicieiic e 78
4.3.3  Pengujian Hipotesis .....ccceriierereereiriieiieeieeiieereereesieeseneesveesneesneenns 79
4.4  Pembahasan Hasil Penelitian.........c..coccevieviiieieniiniiiinieeseeeceee 79

4.4.1  Analisis Work-Family Conflict pada Karyawan Wanita di Indonesia 79

442  Analisis Stres Kerja pada Karyawan Wanita di Indonesia.................. 81
4.4.3  Analisis Burnout pada Karyawan Wanita di Indonesia ...................... 82
4.44  Pengaruh Work Family Conflict terhadap Burnout pada Karyawan
Wanita di INdONEsia .........coeiiiiriiiiiiiieree e 83
4.4.5  Pengaruh Stres Kerja terhadap Burnout pada Karyawan Wanita di
INAONESIA ...t 84
KESIMPULAN DAN SARAN ...coiinincsnstesncsnsssessesessessessesssssessesssssessessessassasses 86




DAFTAR PUSTAKA

LAMPIRAN

Xi



