
xi 

DAFTAR GAMBAR 

Gambar 1.2 Struktur Organisasi PT. XYZ .............................................................. 1 

Gambar 1.3 Perusahaan Asuransi Jiwa Terbesar di Indonesia 2022 Berdasarkan 

Aset ......................................................................................................................... 2 

Gambar 1.4 Employee Engagement Index PT. XYZ tahun 2012 – 2022 ............... 5 

Gambar 1.5 Jumlah Pegawai PT. XYZ Berdasarkan Jenis Kelamin  tahun 2019-

2023 ......................................................................................................................... 6 

Gambar 1.6 Jumlah Pegawai PT. XYZ Berdasarkan Status Pegawai  tahun 2019-

2023 ......................................................................................................................... 6 

Gambar 1.7 Jumlah Pegawai PT. XYZ Berdasarkan Jenis Kelamin per Oktober 

2024 ......................................................................................................................... 7 

Gambar 1.8 Jumlah Pegawai PT. XYZ Berdasarkan Status Pekerjaan per Oktober 

2024 ......................................................................................................................... 7 

Gambar 1.9 Global Employee Engagement Remain at Historic High.................... 9 

Gambar 1.10 Share of The Global Workforce Who Felt Engaged at Work in 2023, 

by Region ................................................................................................................ 9 

Gambar 1.11 Indonesia Engagement Trends 2019-2023 ...................................... 10 

Gambar 1.12 Employee Engagement Index PT. XYZ tahun 2012 – 2024 ............ 11 

Gambar 2.1 Framework Employee Engagement Gallup ...................................... 29 

Gambar 2.2 Model Framework Employee Engagement Gallup ........................... 37 

Gambar 2.3 The Four Levels of Employee Engagement Gallup Q12 .................. 38 

Gambar 2.4 The Aon Hewitt Employee Engagement Model ............................... 39 

Gambar 2.5 Model Engagement Deloitte ............................................................. 42 

Gambar 2.4 Kerangka Pemikiran Penelitian ........................................................ 116 

Gambar 3.1 Pendekatan Deduktif pada Penelitian Kuantitatif ............................ 119 

Gambar 3.2 Tahapan Penelitian .......................................................................... 141 

Gambar 4.1 Persentase Responden Berdasarkan Jenis Kelamin ........................ 160 

Gambar 4.2 Persentase Responden Berdasarkan Generasi ................................. 161 

Gambar 4.3 Persentase Responden Berdasarkan Divisi ..................................... 162 

Gambar 4.4 Persentase Responden Berdasarkan Level/Posisi ........................... 163 



xii 

 

Gambar 4.5 Persentase Responden Berdasarkan Lama Bekerja ......................... 164 

Gambar 4.6 Konstruk Faktor 1............................................................................ 220 

Gambar 4.7 Konstruk Faktor 2............................................................................ 223 

Gambar 4.8 Konstruk Faktor 3............................................................................ 225 

Gambar 4.9 Konstruk Faktor 4............................................................................ 228 

Gambar 4.10 Konstruk Faktor 6.......................................................................... 230 

Gambar 4.11 Konstruk Faktor 7 .......................................................................... 232 

Gambar 4.12 Konstruk Faktor 8.......................................................................... 234 

Gambar 4.13 Konstruk Model Engagement........................................................ 236 

Gambar 4.14 Model Akhir Engagement Karyawan PT. XYZ ............................ 237 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

  


