
 viii 

DAFTAR ISI 

HALAMAN PENGESAHAN ................................................................................... i 

HALAMAN PERNYATAAN ORISINILITAS ........... Error! Bookmark not defined. 

KATA PENGANTAR ............................................................................................iii 

ABSTRAK ........................................................................................................... vi 

ABSTRACT ........................................................................................................ vii 

DAFTAR ISI ....................................................................................................... viii 

DAFTAR TABEL .................................................................................................. x 

DAFTAR GAMBAR ............................................................................................. xi 

BAB I PENDAHULUAN ........................................................................................ 1 

1.1 Latar Belakang Penelitian ..................................................................... 1 

1.2 Tujuan Penelitian .................................................................................. 9 

1.3 Pertanyaan Penelitian .......................................................................... 9 

1.4 Manfaat Penelitian ................................................................................ 9 

1.5 Waktu Penelitian ................................................................................ 10 

BAB II TINJAUAN PUSTAKA ............................................................................. 12 

2.1  Tinjauan Teori .................................................................................... 12 

2.1.1 Komunikasi ..................................................................................... 12 

2.1.2 Komunikasi Kesehatan ................................................................... 13 

2.1.3 Self-disclosure ................................................................................ 14 

2.1.4 Burnout ........................................................................................... 15 

2.1.5 Kecemasan (Anxiety) ..................................................................... 19 

2.1.6 Relevansi Self-Disclosure dengan Burnout dan Anxiety ................. 25 

2.1.7 Tugas Akhir Studi ........................................................................... 26 

2.2 Penelitian Terdahulu........................................................................... 27 

2.3 Kerangka Berpikir ............................................................................... 40 

BAB III METODE PENELITIAN .......................................................................... 42 

3.1 Metode Penelitian ............................................................................... 42 

3.2 Paradigma Penelitian ......................................................................... 44 

3.3 Metode Pengumpulan Data ................................................................ 44 

3.4 Metode Analisis Data.......................................................................... 45 

3.4.1 Data Primer .................................................................................... 45 

3.4.2 Data Sekunder ............................................................................... 46 



 ix 

3.4.3 Instrumen Penelitian ....................................................................... 46 

3.5 Metode Analisis dan Penjagaan Keabsahan Data .............................. 46 

3.5.1 Metode Analisis .............................................................................. 46 

3.5.2 Penjagaan Keabsahan Data ........................................................... 48 

3.6 Informan Penelitian ............................................................................ 48 

3.7 Unit Analisis ....................................................................................... 51 

BAB IV HASIL DAN PEMBAHASAN .................................................................. 54 

4.1 Karakteristik Informan......................................................................... 54 

4.2 Hasil Penelitian................................................................................... 56 

4.2.1 Intentional Disclosure ..................................................................... 58 

4.2.2 Amount of Disclosure ..................................................................... 59 

4.2.3 Positive-Negative Disclosure .......................................................... 62 

4.2.4 Honesty-Accuracy .......................................................................... 63 

4.2.5 Control of General Depth or Intimacy .............................................. 65 

4.3 Hasil Observasi Peneliti terhadap Informan ........................................ 66 

4.4 Pembahasan ...................................................................................... 68 

BAB V PENUTUP .............................................................................................. 74 

5.1 Kesimpulan ........................................................................................ 74 

5.2 Saran ................................................................................................. 76 

5.2.1 Saran Teoritis ................................................................................. 76 

5.2.2 Saran Praktis .................................................................................. 77 

DAFTAR PUSTAKA ........................................................................................... 79 

LAMPIRAN ........................................................................................................ 82 

 

 

 

 

  

  


	DAFTAR ISI

