
viii 
 

DAFTAR TABEL 

Tabel 1.1 Persentase Keluhan Masyarakat Rumah Sakit Umum Daerah Gambiran 

Kota Kediri Tahun 2024 ....................................................................................... 2 

Tabel 1.2 Perbandingan Rumah Sakit Milik Pemerintah Di Kota Kediri .................... 7 

Tabel 1.3 Waktu Dan Periode Penelitian ................................................................... 12 

Tabel 2.1 Penelitian Terdahulu Internasional.......................................................31 

Tabel 2.2 Penelitian Terdahulu Nasional ................................................................... 41 

Tabel 3.1 Alat Analisis Penelitian......................................................................52 

Tabel 3.2 Data Informan ............................................................................................ 55 

Tabel 4.1 Profil Informan Utama........................................................................65 

Tabel 4.2 Informan Ahli ............................................................................................. 66 

Tabel 4.3 Informan Pendukung .................................................................................. 67 

  

 

 

 

 

 

 

 

 

 

 

 

 


