DAFTAR GAMBAR

Gambar 1.1 Skor tiap unsur pelayanan — triwulan IL..........c.cocooeeiiiniieiieniniie, 3
Gambar 1.2 Waktu tunggu pasien di pelayanan obat ............cccceeevvieeciiencieenieeenee, 6
Gambar 1.3 Diagram fishbone permasalahan..............ccocceeeveeviiiiiiieniiieiieniecieenens 8
Gambar II.1 Proses metode SECT ........cooouiiiiiiiiiiiiieceeeeeee e 15
Gambar IV.1 Struktur OrganiSasi ..........eccueeevieeiieriienieeiieeie e eeeeveeeereeneees 37
Gambar IV.2 SOP distribusi obat final sesuai format puskesmas ......................... 99

XI



