REDESIGN OF INTERIOR OFFICE OF BPK
REPRESENTATIVE OF PROVINCE NORTH SULAWESI
USING CONNECTIVITY, SPACE PLANNING, AND
HIERARCHY APPROACH

ABSTRACT

The Office of the Audit Board of Indonesia (BPK) as a state financial supervisory
institution requires a working environment that is not only efficient and ergonomic
but also reflects the values of integrity and institutional identity. The BPK
Representative Olffice of North Sulawesi faces several issues, including limited
space due to increasing staff numbers, resulting in not all employees having their
own work desks; furniture layout and design that do not fully support employee
comfort,; inefficient circulation in public areas; VIP guest transition paths that still
pass through the Head of Representative’s workspace; and the absence of clear
boundaries between public and private zones. This study aims to redesign the office
layout with a design approach that prioritizes connectivity between spaces, clear
application of spatial hierarchy, and optimization of unused space and adequate
storage provision. Methods used include observation, interviews, documentation,
literature review, comparative study, and precedent study. The results of the
analysis serve as the basis for an interior design that supports employee comfort
and productivity while strengthening the institution’s identity and professional
image. Recommendations emphasize clear zoming, use of modular furniture,
improved accessibility and guest circulation, and addition of facilities supporting
employee welfare. With this approach, the redesigned BPK office is expected to
create a functional, representative, and institutionally aligned working
environment.
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