Figure 1.
Figure 1.

LIST OF FIGURES

1 Traveloka Company LOZO ......c.ccevuieeiiieiiiieeieeeee e 3
2 Data People's Choice Hotel Ticket Booking App for Year-End Holiday

(NOVEMDET 2021) ..ottt et e e e eaveeeenas 6

Figure 1.

Figure 1.
Figure 1.
Figure 1.
Figure 1.
Figure 1.
Figure 2.
Figure 4.
Figure 4.

3 Customer review data from the Google Play Store for Traveloka users

|

4 User reviews of the Traveloka application on the Google Play Store .. 7
5 User reviews of the Traveloka application on the Google Play Store .. 8
6 User reviews of the Traveloka application on the Google Play Store .. 8
7 User reviews of the Traveloka application on the Google Play Store .. 9
8 Most popular online travel agencies among consumers in Indonesia .. 9
1 Theoretical Framework............ccoooieiiiiiiiiiiiiieeesceee e, 31
1 Characteristics of Respondents Based on Gender ...........c..cccceeennenne 63
2 Structural Equation Model...........ccceocvieriiiiiiniieiieieeieeeeeeeee e 70

xii



	LIST OF FIGURES

