DAFTAR PUSTAKA

E. S. Maulida and A. Djunawan, “Analisis Penyebab Pending Claim Berkas BPJS
Kesehatan Pelayanan Rawat Inap Rumah Sakit Universitas Airlangga,” no. March, pp.

374-379, 2022.
Global strategy on digital health. 2025.

N. A. Habibah, “Penerapan Rekam Medis Elektronik di Fasilitas Kesehatan di
Indonesia.” Accessed: Oct. 03, 2024. [Online]. Available:
https://yankes.kemkes.go.id/view_artikel/2592/penerapan-rekam-medis-elektronik-di-

fasilitas-kesehatan-di-indonesia

E. October et al., “ICD-9-CM Offticial Guidelines For Coding and Reporting,” pp. 1—
52, 2002.

K. Kesehatan, R. Indonesia, P. Pembiayaan, J. Kesehatan, and N. Casemix, “What We
Do ?,” 2016.

“Tampilan Analisis Selisih Biaya Riil Dan Tarif Paket INA-CBG’s Dengan Faktor-
Faktor Yang Mempen.pdf.”

J. Rekam, I. Kesehatan, and J. Tirto, “Analisis Tarif Rumah Sakit dan Tarif Ina CBGs
Kasus Gagal Jantung Kongestif,” vol. 4, no. 1, pp. 44-51, 2021.

D. Evaluation, “Vital and Health Statistics Machine Learning for Medical Coding in
Healthcare Surveys Data Evaluation and Methods Research,” no. 189, 2021.

H. Dalianis, S. Remmer, and A. Lamproudis, “Multi-label Diagnosis Classification of
Swedish Discharge Summaries — ICD-10 Code Assignment Using KB-BERT,” pp.
1158-1166, 2021.

R. Verma, A. Jain, and D. Ladsaria, “Automated Extraction of I[CD-10 Diagnosis Codes

from Clinical Notes”.

S. Sathyanarayanan and B. R. Tantri, “Confusion Matrix-Based Performance Evaluation

Metrics,” no. November, 2024, doi: 10.53555/AJBR.v27i4S.4345.

A. F. Alshammari, “Implementation of Model Evaluation using Confusion Matrix in

Python,” vol. 186, no. 50, pp. 42-48, 2024.

M. Vakili, M. Ghamsari, and M. Rezaei, “Performance Analysis and Comparison of

106



[18]

[26]

Machine and Deep Learning Algorithms for [oT Data Classification”.
M. Lin, “Medical Records,” pp. 1-13, 2023.

D. Chicco, M. J. Warrens, and G. Jurman, “The coef fi cient of determination R-squared
is more informative than SMAPE , MAE , MAPE , MSE and RMSE in regression
analysis evaluation,” pp. 1-24, 2021, doi: 10.7717/peerj-cs.623.

A. Lesmana and A. Taufik, “DEVELOPMENT OF A BPJS HOSPITAL CLAIMS
MONITORING SYSTEMS VIA BRIDGING DASHBOARD,” vol. 7, no. 2, pp. 295—
305, 2023, doi: 10.52362/jisicom.v7i2.1274.

0. O. Madandola et al., “The relationship between electronic health records user
interface features and data quality of patient clinical information : an integrative review,”

vol. 31, no. September 2023, pp. 240-255, 2024.

F. Rangraz, E. Nabovati, R. Bigham, and R. Farrahi, “Informatics in Medicine Unlocked
Usability evaluation of a comprehensive national health information system : A heuristic
evaluation,” Informatics Med. Unlocked, vol. 19, p. 100332, 2020, doi:
10.1016/4.imu.2020.100332.

D. Morato, E. Maga, and M. Izal, “Effective Analysis of Secure Web Response Time,”
no. June, 2019, doi: 10.23919/TMA.2019.8784652.

“Evaluating the Usability of Hospital Information Systems Based on ISO 9241-10
Standard: A Cross-Sectional Study,” no. 2, pp. 20-29, doi: 10.18502/ahit.v2i1.6165.

A. Azizi et al., “Frontiers in Health Informatics U SABILITY E VALUATION OF H
OSPITAL I NFORMATION S YSTEM A CCORDING TO H EURISTIC Results :

Conclusion :,” 2021.

J. Nasional, S. Informasi, and S. Kusumadewi, ‘“Pemodelan Text Mining dalam

Pengkodean Penyakit Pasien Berdasar Kode ICD 10,” vol. 02, pp. 200-207, 2023.
C. Clinic, “ICD-9-CM Official Guidelines for Coding and Reporting,” pp. 1-107, 2011.
“ICD-10,” vol. 3, 2016.

A. Hanifa, Y. I. Kurniawan, J. H. Husein, and A. K. Nugroho, “Prediction of patient
length of stay using random forest method based on the Indonesian national health

insurance,” vol. 15, no. 3, pp. 233-240, 2023.

H. N. Rofiq, “Deteksi Inefisiensi pada Klaim BPJS Kesehatan dengan menggunakan

107



[28]

Machine Learning,” vol. 3, no. 1, pp. 83-98, 2023.

C. Ware, “Lag as a determinant of human performance in interactive systems Laq as a
Determinant of Human Performance in Interactive Systems,” no. May, 2014, doi:

10.1145/169059.169431.

C. Attig, N. Rauh, T. Franke, and J. F. Krems, “System Latency Guidelines Then and
Now — Is Zero Latency Really Considered Necessary ? System Latency Guidelines Then
and Now — is Zero Latency Really Considered Necessary ?,” no. May, 2017, doi:
10.1007/978-3-319-58475-1.

108



