DAFTAR ISI

LEMBAR PENGESAHAN L.....ooiiiiiiiienessteeeteet et i
LEMBAR PERNYATAAN ORISINALITAS .....coceoiiiiriiiieieieenencseneeeeeaes i
ABSTRAK ...ttt il
ABSTRACT ..ttt v
KATA PENGANTAR ..ottt A%
DAFTAR TSI ..ottt vii
DAFTAR TABEL.....oiiiiii ettt X
DAFTAR GAMBAR ....ooiiiiiiiieee ettt Xi
DAFTAR RUMUS ..ottt Xii
DAFTAR ISTILAH ...ooiiiiiiiiitieeeee et Xiii
LAMPIRAN ...ttt st xiii
BAB I PENDAHULUAN ......ootititiieeeee ettt 1
1.1 Latar Belakang ..........cccoccuiiiiiiieiieieeiecteecee ettt 1
1.2 Rumusan Masalah .........c..cccoceiiiiiiinininineecee e 7
1.3 Batasan dan Asumsi Penelitian ............ccccceevevieiiniinininencnenicicccncneeen 7
1.3.1 Batasan Penlitian...........cccccecirinininieniiniiinieincneeeeeeeeeeee e 7
1.3.2 Asumsi Penelitian...........ccccoeevininiiniiiiiiiiiiiincnccceeeeeeeee e 8

1.4 Tujuan Tugas AKNIT.......cceocvieiiiiieiieeeeecee ettt 8
1.5 Manfaat Tugas AKNIT..........coeoieiiiiiiiiicieeieee e 8
1.6 Sistematika Penulisan ...........ccccooeeviiiiiiininiiiinicccceeeceeeee 9
BAB II LANDASAN TEORI ......ccoiiiiiiiininiciccceteeeseseeeeeeeee s 10
2.1 Profil Perusahaan ............cccocieviniiiininiiieiccceeeeeeee e 10
2.2 Penelitian Terdahulu...........cocoooieiiniiiininiieeeceeee 10
2.3 Banner/Spanduki...........ccocoiiiieiiiiiieeeee e 17
2.4 Proses Percetakan Banner ............cccccocevieiiniiiiininiicnenecicnceeceeeeeee 18
2.4.1 MESIN CetaK ...ouviiiiniiiieiiiieeiecesteeee ettt 19
2.4.2 Jenis Bahan Banner...........ccccooiviiiiniiiiniiicncceeceeeceeee 20

2.5 KUALIAS ..ttt 20
2.6 Pengendalian Kualitas..........cocceeiiieiienienieee et 23

2.7 Total Quality Management (TQM) ......cccoecvieviieviienieiieeee et 24



2.8 SEX SIGIUA .eoeeeeeieeee ettt ettt e st ettt sbeeesae e 25

2.9 Failure Mode and Effect Analysis (FMEA) ......ccccovevviiciicieieeeceeeeeeee, 27
2.10 Root Cause AnalysisS (RCA) ...cccvecievieiiecieeiieeeereeeee e eneens 28
BAB III METODOLOGI PENELITIAN.......ccoeiiiiiiiininineneceeeeeeeeeeee e 30
3.1 Tahap Pendahuluan ............ccooooieiiiiiieieeeeeee e 31
3.1.1 Studi LIEETatur ..ottt 31
3.1.2 Studi Lapangan.........cccceeeeeieriieieieee e 32
3.1.3 Identifikasi dan Perumusan Masalah ...........ccccocoovninenininiinnnnncne. 32
3.1.4 PenetapanTujuan dan Manfaat Penelitan .............cccocceevieeienienceenne 32
3.1.5 Penetapan Batasan dan Asumsi Penelitian............cccoccoevoevinniiecenienns 32

3.2 Tahap Pengumpulan Data............ccoooieiiiiiiiieeee e 33
3.2.1 Pengumpulan Data ..........ccoocieiiiiiiiieeee e 33
3.2.2 Pengolahan Data..........c..ccveviiiieiiieiieiieeceecee et 33

3.3 Tahap AKRIT ....ciiiieieeeee ettt et e 41
3.3.1 Analisis Hasil dan Pembahasan............c..ccccoeveiiininnnnincncnieee, 41
3.3.2 Kesimpulan dan Saran ............cccocceeeeeeiieiiecieeiieneeseeeee e 42
BAB IV PENGUMPULAN DAN PENGOLAHAN DATA.....ccccocvvvininieiinenee. 43
4.1 Pengumpulan Data .........cccoccvieiieiieiieiiecie ettt 43
4.2 Pengolahan Data..........cccccueevieiieriieiieieecie et era e 45
4.2.1 TANAP DEfINE ...veoveeeieiiecieee ettt ees 45
4.2.2 TANAP MEASUFE ...ttt aeesseeseens 52
4.2.3 TahAP ANALYZE ..ot 57
4.2.4 TANAP IIMPFOVE ...ttt s seae v seeseens 63
4.2.5 Tah@P CONIFOL ...ttt 66
BAB V ANALISIS DAN PEMBAHASAN......ccoooiitineneeeeeeeeeeee e 74
5.1 Verifikasi dan Validasi..........coceeverieiininiininieicnenicceeceecceeeeeeee 74
51T VRTIIKAST . 74
5.1.2 Valldasi c.ceeeeueiiieiiiieece s 77

5.2 Analisis Hasil ......cocoriiriiiiiiiiiiic e 77
5.2.1 ANALISIS DEFINE ....uveeevieiiieieieiieieeie ettt ettt ve et seaeeaeeveessaens 77
5.2.2 ANAlISIS MEASUFE ...t 78

5.2.3 ANALISIS ARALYZE ....ocevveeieeeiieiieeeeeseece ettt 79



5.2.4 ANALISIS IIMPFOVE. .....c.veecieeeieeeeieieeeecteecee ettt sree e eseensaens 83

5.2.5 ANalisis CONLIOL.............cccouvivinininiiniiiiiciiieteseeeceeeeee e 84

5.3 Implikasi Manajerial ..........cccccveevieiiieriierieciecie et 84
BAB VI KESIMPULAN DAN SARAN ....oooiiiiieeeeeeteeee e 86
6.1 KeSTMPUIAN ...ooiiieiieieee et 86
0.2 SATAN......oiiiiiiiiiiieee e e s 87
DAFTAR PUSTAKA ...ttt 89
LAMPIRAN ...ttt ettt 96



