
ix 

 

DAFTAR GAMBAR 

GAMBAR II. 1 DASHBOARD MYENTERPRISE ACCESS ............................................... 17 

GAMBAR II. 2 KUADRAN IPA  ......................................................................................... 25 

GAMBAR III. 1 FLOWCHART PENELITIAN .................................................................. 40 

GAMBAR III. 2 MODEL KONSEPTUAL WEBQUAL 4.0 ............................................... 56 

GAMBAR III. 3 JADWAL PENELITIAN ........................................................................... 60 

GAMBAR IV. 1 R TABEL ................................................................................................... 63 

GAMBAR IV. 2 GRAFIK FREKUENSI MENGGUNAKAN MEA ................................... 72 

GAMBAR IV. 3 MODEL AWAL PENGUJIAN ................................................................. 79 

GAMBAR IV. 4 MODEL SETELAH PENGHAPUSAN LOW-LOADING INDICATOR 81 

GAMBAR IV. 5 NILAI AVE ............................................................................................... 82 

GAMBAR IV. 6 HASIL PEMETAAN KUADRAN KARTESIUS ..................................... 94 

GAMBAR IV. 7 KUADRAN KARTESIUS HASIL ANALISA SPSS ............................... 94 

 

  


