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PREFACE 
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OF ELECTRONIC WORD OF MOUTH (E-WOM) ON MAYBELLINE 

COSMETICS PURCHASE INTENTION: MEDIATING EFFECT OF 

BRAND IMAGE AND BRAND INTEGRITY”. The purpose of writing this thesis is to 
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Alfaiza, M.M. as the thesis examiners who have provided constructive 

criticism and suggestions for the improvement of this research. 

3. My beloved parents Jejen R and Alm. Imas Reni K, as well as my family, for 

their unwavering moral and material support, and for their unceasing prayers 

that have accompanied me throughout this journey. 

4. To someone special with the initials A, whose steady support, motivation, and 

encouragement have been a meaningful part of the journey in completing this 
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The author realizes that this thesis is far from perfect. Therefore, the author 
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sincerely accepts suggestions and constructive criticism for the sake of 

improvement and development in the future. Hopefully this thesis can be useful 

for readers and be a positive contribution to the academic world and practitioners.


