LIST OF CONTENTS

LIST OF CONTENTS oooeeueceereeeeceereerescssessescesesssscssessssssssssssssssssssosssssssssssssssssssssssssssses i
LIST OF TABLES ... cettttceereeneceereereeseressessessssesssssssssssssssssssssssssssssssssssssssssssssssssssses ii
LIST OF FIGURES ...ueetttteeereeneecereereeceressescersssesssssssesssssssssssssssssssssssssssssssssssssssssssses iv
LIST OF APPENDICES .....cotttteeeteeeereereseesessessescssssssssssssssssssssssssssssssssssssssssssssssssssses \Y
CHAPTER I INTRODUCGCTION auuuuueeneeeeeeereeeeeeerresesesseseesessesssssssessesessasssssssasssssssassese 1
1.1. Background 1
1.2. Research ODjJECtiVes....uiciercvercsceressnisssnicscnrssssrssssnessnssssassosssssssassssessssssssssassesens 6
1.3. Research QUESLIONS ......ccceerrcrrcneeeeeeecsscsssnnaeseecscsssssssssseecsssssssassssssessssssssassssssesssssens 6
1.4 ReESEArch Benefits .ccceieieieeeeeieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeseeeeeseeseesesssssssssssssssssssssssssssssns 7
1.4.1  TheoretiCal BENETIS .......c..eeiieeeiieeeie e et e e e e e e e e eeareeeenns 7

1.4.2  Practical BenETItS. ...ccouuveiiiiiiiiiiiieeeie et e e et e e e e e e 7

1.5 Research Time and LocCAation........cccceeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeseeeeeesessssssesesesssssssases 7
CHAPTER I1I OVERVIE Wi cettteeereneereeseseescesessssessessssssssssssssssssssosssssssssssssssssesse 9
2.1 Theoretical FOUNAALION ......ccciiiiiiiiiiiiiiiiiiiiieeerereeeeeeeeeeesesssssssssssssssssssssssssssssssssssssssse 9

200 I R 70714V 10 Vs 1o 15 o) 4 RS 9

220 D =5 1215 1 () 1101 1<) 1L SRR 10

2.1.3  Environmental COmMMUNICATION. ..........ccoevureriieeiiiiiieeeeeeeeeiiieeeeeeeeeesisrrereeeeeeesssnrereeeeeeenns 11

2.1.4  Ecological Model of the Communication Process..........ccoccveevrrierienieneenieeieseeseeeeenns 13
2.1.5 Governmental Organization for Environmental Management ...........c.ccocceevevvenenenennens 16
2.1.6  SOCIAL MEAIA.....uiiiiiiiiiiiieeieee et e e e e e e e et e e e e s e e e e ee s 17
2,17 INSTAGIAIMN c..etiiiiieeitie ettt ettt ettt e ettt e st e et e s bt e sabeesabeesabeesabeeeabeesabeesabeesabeesabeenas 18

2.2 Previous ReESEATCH ....ciciiieieieieieieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeesesesesesseesesssssssssssssssssssssssases 20
2.3 ReSEArch FrameWoOrK......ccieieieeeeeeeeeeeeeeeeeeeeeeeeeeeeeceeeeeseeeeesesseesesssssssssssssssssssssssases 30
CHAPTER III RESEARCH METHODS ..uuuuueiieeeeereeeneeeeesssecsssesssssssssssssssssssssses 32
3.1. Research Methods 32
3.1.1. Research Paradigim.........cooeeiieiiiiiiiiieieeeeee e 33
3.1.2. Subjects and Objects 0f RESEAICh..........covvieiiieiiieieee e 34

3.2. Research Analysis URif......cccoevrererescsencscnnessnnssssnessnsissssnesssssssassessnssssassossssssnsssne 35
3.3, Research INformants......ccccccceeeeeeeeeeeeeeeeeeeeeeeeeeeeeceeeeesesesesesesesesssesessssssssssssssssssssses 36
3.4. Data Collection TeChniQUe.......c.coceeeeeercrcerissnrcscsiescnrissssresssssssassessnsesssssosssessasssne 41
3.5. Data Analysis Technique 45
3.6. Data Validity Technique 46
CHAPTER IV RESULT AND DISCUSSION ....ccceeeereeeeeveeesereccseresssssssssscsssssssssses 48
4.1 Characteristics of Research Informant 48
4.2 Research Results 50
B2 1 CIEALOTS .oeeeeiireeeeeeeeeeetee e e e eeee et e e e e e et ettt e e e e e e e eeeetaaaeeeeeeeeetaaaeaeeeeeeetasseeeeeeeeasnsreeeeeeann 50



422 IMESSAZES c.uvvieeureeeiiieeieeeieeeiteeeteesteessteesseeasseessseaasseesbaeenseesnbeeanbeeerteeenbeesbeeenbeeentaeenraeans 53

423 LaNQUAZES. c..eeeuteeiteeeteeeiiee sttt e st ettt e st e et e st e e et e s bt e st e s be e et e e st e e eabeesbeeeabeesabeesabeena 56
A2 4 MEIA.c..eueiuiiiiiite ettt bbbttt ettt nbenae 59
4.2.5  Reply oF FEEADACK......cccciiiiiiieiie ettt sttt e et eseraeenbae e 61
4.2.6 Perspectives and Relationships With...........ccocveriiiiiiiiiiiiniceeeeceee e 64
42T COMSUIMETS ...ueentienreiiierieenitett ettt et e et et e bt esaesetesaeesaeeteemteeasesasesueenbeenseemneennesanenaeenseenne 66
4.3 Research Discussion 68
B B O (< 110 OO OSSR 68
432 IMESSAZES w.uvveeutieiieesiteeeiteestte ettt e st e st e s bt e sat e s bt e e a e s b e e e ab e e s bt e e ab e e s bt e eabeesbeeeabeesabeesabeena 69
4.3.3  LaNQUAZES. c.eeeuteeeitieeieeetee sttt st e ettt e ettt e et e st e st e st e e e bt esab e e et e e sbeeeabeesabeesabeena 70

T T Y (54 - RSP RUPSURSOURUPR 72
4.3.5  Reply oF FEEADACK......cccciiiiiieeiieciiecee ettt sttt e s e enbee e 73
4.3.6 Perspectives and Relationships With..........cccoeceeviiiiiiiienieieiececeeeeee e 74
R A 0703 11311314 1<) ¢SOOSO URPPUSR 75
CHAPTER V CONCLUSION AND SUGGESTION ....uuciiciivnniccsssnnnecssssassccsssns 18
5.1 Conclusion 78
5.2 Suggestion 79
5.2.1  Academic SUZZESION: .......eeiieeieriieieeteeteeteeteette st eteente et e esaesseesseenseenseensessnesneesseenseenes 79
5.2.2  Practical SUZZESLION: ......ccueeiiriieitieiieie ettt ettt et e e e e e e ensessaesneesseeseenes 79



