
 vii 

DAFTAR ISI 

 
HALAMAN PENGESAHAN ...................................................................................... i 

HALAMAN PERNYATAAN ORISINALITAS ........................................................ ii 

KATA PENGANTAR ................................................................................................ iii 

ABSTRAK ................................................................................................................... v 

ABSTRACT ............................................................................................................... vi 

DAFTAR ISI ............................................................................................................. vii 

DAFTAR TABEL ....................................................................................................... x 

DAFTAR GAMBAR .................................................................................................. xi 

DAFTAR BAGAN .................................................................................................... xii 

DAFTAR LAMPIRAN ............................................................................................ xiii 

BAB I PENDAHULUAN ............................................................................................ 1 

1.1 Latar Belakang Penelitian ........................................................................... 1 

1.2 Tujuan Penelitian ....................................................................................... 13 

1.3 Pertanyaan Penelitian ................................................................................ 13 

1.4 Manfaat Penelitian ..................................................................................... 13 

1.4.1 Manfaat Teoritis ............................................................................... 13 

1.4.2 Manfaat Praktis ................................................................................ 13 

1.5 Waktu dan Lokasi Penelitian ..................................................................... 13 

BAB II TINJAUAN PUSTAKA ............................................................................... 15 

2.1 Kajian Pustaka ........................................................................................... 15 

2.1.1 Communication Theory of Identity ................................................. 15 

2.1.2 Akulturasi Budaya Digital ............................................................... 18 

2.1.3 Media Sosial .................................................................................... 19 

2.1.4 Generasi Z ........................................................................................ 21 

2.1.5 Sosiolinguistik ................................................................................. 21 

2.2 Perbandingan dengan Penelitian Terdahulu .............................................. 23 

2.2.1 Jurnal Nasional ................................................................................ 23 

2.2.2 Jurnal Internasional .......................................................................... 26 

2.3 Kerangka Pemikiran .................................................................................. 29 

BAB III METODE PENELITIAN ............................................................................ 32 

3.1 Metode Penelitian ...................................................................................... 32 

3.1.1 Paradigma Penelitian ....................................................................... 32 



 viii 

3.1.2 Metode Penelitian ............................................................................ 33 

3.1.3 Subjek & Objek Penelitian .............................................................. 33 

3.1.4 Waktu dan Lokasi Penelitian ........................................................... 34 

3.1.5 Unit Analisis Penelitian ................................................................... 35 

3.1.6 Informan Penelitian .......................................................................... 36 

3.2 Metode Pengumpulan Data ....................................................................... 39 

3.3 Metode Analisis dan Penjagaan Keabsahan Data ..................................... 41 

3.3.1 Metode Analisis Data ...................................................................... 41 

3.3.2 Teknik Keabsahan Data ................................................................... 45 

BAB IV HASIL PENELITIAN DAN PEMBAHASAN ........................................... 47 

4.1 Data Informan ........................................................................................... 47 

4.1.1 Informan Kunci ................................................................................ 49 

4.1.2 Informan Pendukung ....................................................................... 54 

4.1.3 Informan Ahli .................................................................................. 55 

4.2 Hasil Penelitian ......................................................................................... 56 

4.2.1 Data Reduction ................................................................................ 57 

4.2.2 Data Display .................................................................................... 61 

4.3 Analisis Identitas Komunikasi .................................................................. 63 

4.3.1 Personal Layer ................................................................................. 64 

4.3.2 Enactment Layer .............................................................................. 72 

4.3.3 Relational Layer ............................................................................... 80 

4.3.4 Communal Layer ............................................................................. 88 

4.4 Pembahasan ............................................................................................... 96 

4.5 Temuan Identitas Komunikasi ................................................................ 113 

4.5.1 Personal Layer – Identitas Diri dan Kesadaran Digital ................. 115 

4.5.2 Enactment Layer – Praktik Komunikasi dalam Ruang Digital ...... 118 

4.5.3 Relational Layer – Koneksi Sosial dalam Komunitas Digital ....... 121 

4.5.4 Communal Layer – Identitas Kolektif dalam Budaya Digital ....... 124 

BAB V KESIMPULAN DAN SARAN .................................................................. 127 

5.1 Kesimpulan ............................................................................................. 127 

5.2 Saran ........................................................................................................ 128 

5.2.1 Saran Akademis ............................................................................. 128 

5.2.2 Saran Praktis .................................................................................. 128 

DAFTAR PUSTAKA .............................................................................................. 129 



 ix 

LAMPIRAN ............................................................................................................ 142 

Pertanyaan Informan Kunci ............................................................................ 142 

Pertanyaan Informan Pendukung ................................................................... 144 

Pertanyaan Informan Ahli .............................................................................. 145 

Transkrip Wawancara ..................................................................................... 146 

Dokumentasi Wawancara ............................................................................... 225 

Observasi Informan Kunci ............................................................................. 231 

Surat Persetujuan Informan Kunci ................................................................. 239 

Surat Persetujuan Informan Pendukung ......................................................... 269 

Surat Persetujuan Informan Ahli .................................................................... 271 

Hasil Cek iThenticate ..................................................................................... 272 

 

  


