DAFTAR PUSTAKA

Abbas, S. A. (2023). Faktor-Faktor Pendorong Motivasi Dan Perannya Dalam
Mendorong Peningkatan Kinerja: Tinjauan Pustaka. BALANCA : Jurnal
Ekonomi Dan Bisnis Islam, 5(1), 45-54.
https://doi.org/10.35905/balanca.v411.4295

Abdillah, W., & Hartono, J. (2015). Partial Least Square (PLS) - Alternaatif
Structural Equation Modeling (SEM) dan Penelitian Bisnis (1st ed.).
Andi Offset.

Alif, D. C., Haryono, B., & Tecoalu, M. (2024). Employee Loyalty
MediatesThe Influencce Of Motivation And Compensation On Turnover
Intention. Journal of Economis, Business and Accounting, 7.

Andinni, L. A., & Harun, P. (2024). Pengaruh Lingkungan Kerja, Beban Kerja
dan Motivasi terhadap Kepuasan Kerja serta dampaknya terhadap
Loyalitas Karyawan (Studi kasus pada karyawan PT. X yang bekerja di
Customer Product Division). Journal of Accounting, Management, and
Islamic Economics.

Armadita, D. P., & Sitohang, S. (2021). Pengaruh Gaya Kepemimpinan,
Motivasi, dan Loyalitas Karyawan terhadap Kinerja Karyawan Hotel
Mercure Grand Mirama Surabaya. Jurnal Ilmu Dan Riset Manajemen.

Batubara, D. W., & Sari, E. P. (2023). Pengaruh Gaya Kepemimpinan,
Motivasi Dan Lingkungan KerjaTerhadap Loyalitas Karyawan (Studi
Kasus Pada Dinas PerindustrianDan Perdagangan Provinsi Sumatera
Utara). Journal of Creative Student Reasearch, 1(1).

C. Ross, S. (2021). OrganizatiOnal BehaviOr tOday.

Chaerudin, A., Rani, 1. H., & Alicia, V. (2020). Sumber Daya Manusia: Pilar
Utama Kegiatan Operasional Organisasi (S. M. Subakti, Ed.). CV Jejak.

Darmawan, D., & Djaelani, M. (2021). Correlation of Work Stress and
Performance of Construction Project Manager. ARRUS Journal of

Engineering and Technology, 1(2), 55-59.
https://doi.org/10.35877/jetech642

Dudija, N., Naibaho, S., & Wibowo, S. B. (2024). Enhancing Performance:
The Role of Organizational Culture, Commitment, and Support in
Indonesian  Paper Industry. Jurnal Psikologi, 51(2), 141.
https://doi.org/10.22146/jps1.81915

71



Dudija, N., Wulansari, P., Sary, F. P., Putri, R. K., Ayuningtias, H. G., &
Wahyuningtyas, R. (2023). Perilaku Organisasi (N. Dudija, Ed.). Tel-U
Press.

Duryadi. (2021). Metode Penelitian Ilmiah (Metode Penelitian Empiris,
Model Path Analysis dan Analisis Menggunakan SmartPLS (J. T.
Santoso, Ed.). Yayasan Prima Agus Teknik.

Dutta, T., & Dhir, S. (2021). Employee Loyalty: Measurement and Validation.
Global Business Review. https://doi.org/10.1177/0972150921990809

Edison, E., Anwar Yohny, & Komariyah, 1. (2016). Manajemen Sumber Daya
Manusia (1st ed.). Alfabeta.

Egenius, S., Triatmanto, B., & Natsir, M. (2020). The Effect of Job Satisfaction
on Employee Performance Through Loyalty at Credit Union (CU)
Corporation of East Kutai District, East Kalimantan. International
Journal of Multicultural and Multireligious Understanding, 7(10), 480.
https://doi.org/10.18415/ijmmu.v7i10.1891

Febriyani Hidayat, N. (2024). The Influence Of Work Discipline, Financial
Compensation, And Employee Loyalty On Employee Performance.

Journal of  Social and  Economics Research, 6(1).
https://idm.or.id/JSER/index.

Febriyanti, S., & Sulastri, T. (2024). Pengaruh Gaji dan Jam Kerja terhadap
Keterikatan Karyawan PT Berkat Mandiri Prima. Jurnal Manifest,
04(01). https://www.jurnal.unismabekasi.ac.id/index.php/manifest

Fitriani, D., Foeh, J. E. H. J.,, & Manafe, H. A. (2022). PENGARUH
KOMPETENSI, MOTIVASI, DAN BUDAYA ORGANISASI
TERHADAP KINERJA PEGAWAI MELALUI KEPUASAN KERJA
SEBAGAI VARIABEL INTERVENING (LITERATURE REVIEW
MANAJEMEN SUMBER DAYA MANUSIA). Jurnal
Manajemen Pendidikan Dan Ilmu Sosial, 3(2).
https://doi.org/10.38035/jmpis.v3i2

Fortuna, Y. (2021). Faktor-Faktor yang Mempengaruhi Kepuasan Kerja
Terhadap Kinerja Karyawan Pusat Pendidikan Komputer Akuntansi Inter
Nusa Di Jakarta. Jurnal Ekonomi, 18(3).

Ghozali, 1. (2021). Partial Least Squares Konsep, Teknik, dan Aplikasi
Menggunakan Program SmartPLS 3.2.9 Untuk Penelitian Empiris (3rd
ed.). Universitas Diponegoro.

72



Hadj, K. (2024). The Relationship Between Job Satisfaction and Employee
Loyalty: Case of Teaching-Researcher Staff. Business Ethics and
Leadership, 8(1), 15-27. https://doi.org/10.61093/bel.8(1).15-27.2024

Hair, J. F., Hult, G. T. M., Ringle, C. M., & Sarstedt, M. (2022). 4 Primer on
Partial Least Squares Structural Equation Modeling (PLS-SEM) (3rd
ed.). SAGE.

Hardani, Auliya, N. H., Andriani, H., Fardani, R. A., Ustiawaty, J., Utami, E.
F., Sukmana, D. J., & Istigomah, R. R. (2020). Metode Penelitian
Kualitatif dan Kuantitatif (H. Abadi, Ed.). Cv. Pustaka Ilmu.

Hariyanti, M., Elfiswandi, & Zefriyenni. (2022). Pengaruh Gaya
Kepemimpinan Dan Motivasi Terhadap Loyalitas Kerja dengan
Kepuasan Kerja Sebagai Variabel Intervening Pada Karyawan. Journal of
Business and Economics (JBE) UPI YPTK, 7(1), 40-46.
https://doi.org/10.35134/jbeupiyptk.v7il.144

Herniwati, J., Suhartati, L., & Thermi Kelvi Safira, E. (2021). Pengaruh
Kepuasan Kerja dan Loyalitas Karyawan Terhadap Kinerja Karyawan
Pada UIN Syarif Hidayatullah Jakarta. Humanities, Management and
Science Proceedins, 01(2).
http://www.openjournal.unpam.ac.id/index.php/SNH

ITham Fakhrezi, M., Jamaludin, A., & Nandang. (2024). The Influence of
Organizational Commitment and Job Satisfaction on Job Loyalty at PT.
Tri Jaya Teknik Karawang. Journal of Economic, Business and
Accounting, 7(5).

Indrasari, M. (2017). Kepuasan Kerja dan Kinerja Karyawan Tinjauan dari
Dimensi Ilklim Organisasi, Kreativitas Individu, dan Karakteristik
Pekerjaan. Indomedia Pustaka. www.indomediapustaka.com

Indrawati. (2015). Metode Penelitian Manajemen dan Bisnis (Konvergensi
Teknologi Komunikasi dan Indormasi) (D. Sumayyah, Ed.; Ist ed.). PT
Refika Aditama.

Istiana, N., Putra, R., & Panjaitan, H. P. (2022). Journal of Applied Business
and Technology Competence, Work Motivation, and Work Environment
on Job Satisfaction and Teacher Performance at Yayasan Pondok
Pesantren Darul Hikmah Koto Baru Kabupaten Dharmasraya. Journal of
Applied Business and Technology (JABT), 2022(2), 193-208. www.e-
jabt.org

Izzati, U. A., Handayaningrum, W., & Mulyana, O. P. (2024). Loyalitas di
Dunia Kerja (S. M. Habibah, Ed.). CV. Ruang Tentor.

73



Jufrizen, & Hadi, F. P. (2021). Pengaruh Fasilitas Kerja dan Disiplin Kerja
terhadap Kinerja Karyawan melalui Morivasi Kerja. Jurnal Sains
Manajemen, 1.

Kertiyasa, B., & Irbayuni, S. (2022a). Effect of Work Environment and
Compensation on Employee Loyalty at PT.Mahakam Kencana Intan Padi
Surabaya. Journal of Economic, Business and Accounting, 6(1), 505-513.

Khaidar Albasari, I. N., & Adiwati, M. R. (2023). Pengaruh Loyalitas
Karyawan dan Lingkungan Kerja terhadap Kinerja Karyawan pada PT.
PMP Unit Bobbin Jember. Scientific Journal of Refection: Economic,
Accounting, Management and Business, 6(1).

Khuong, M. N., & Linh, U. D. T. (2020). Influence of work-related stress on
employee motivation, job satisfaction and employee loyalty in hospitality
industry. Management  Science Letters, 10(14), 3279-3290.
https://doi.org/10.5267/j.msl.2020.6.010

Kurniawan, I. S. (2019). Faktor-faktor yang mempengaruhi loyalitas
karyawan. Kinerja, 16(1), 85-97.
http://journal.feb.unmul.ac.id/index.php/KINERJA

Lee, X., Yang, B., & Li, W. (2017). The influence factors of job satisfaction
and its relationship with turnover intention: Taking early-career
employees as an example. Anales de Psicologia, 33(3), 697-707.
https://doi.org/10.6018/analesps.33.3.238551

Luthans, F. (2011). Organizational Behavior The Twelfth Edition of
Organizational Behavior: An Evidence (12th ed.). MCGraw-Hill.
www.mhhe.comwww.mhhe.com/luthans12e

Maslow, A. H. (2018). Motivation and Personality (A. Fawaid, Trans.).
Cantrik Pustaka.

Maulidiyah, V. N., Sari, . P., & Yusmanisari, E. (2023). Relationship Between
Job Satisfaction and Nurse Loyalty in The Emergency Room at RSUD
Bangil Pasuruan Regency. Jurnal llmiah Kesehatan Masyarakat, 15(4),
185-190.

Mayasari, D., Alimudin, A., Suyono, J., Ratnasahara Elisabeth, D., & Arisanti,
D. (2020). The Antecedent of Job Satisfaction and Employee Loyalty:
Financial Rewards and Work Motivation. IEOM Society International.

Naufal Azrial Darmawan. (2025). Pengaruh Motivasi Kerja, Kepuasan Kerja
dan Lingkungan Kerja Terhadap Loyalitas Karyawan PT Cimb Niaga.
Journal of Management and Social Sciences, 4(1), 247-258.
https://doi.org/10.55606/jimas.v4i11.1769

74



Nuryanto, U. W., Warman, C., Febrianata, E., Purnamasari, R., & Endrawati
Subroto, D. (2021). The Roles of Employee Loyalty between Work
Motivation, Job  Satisfaction, Leadership Against Employee
Performance. Journal of Business and Management, 23, 15-25.
https://doi.org/10.9790/487X-2302021525

Pratiwi, I. D., & Sary, F. P. (2023). The Effect Of Career Development,
Organizational Culture On Job Satisfaction And Its Impact On Turnover
Intention At Pt Xyz Bandung. [International Journal of Science,
Technology & Management, 1211-1223. http://ijstm.inarah.co.id1211

Pratiwi, R. D., & Fauzan, M. (2024). The Influence Effect Of Work Experience
And Compensation Against Employee Loyalty. Management Studies and
Entrepreneurship Journal, 5(1), 930-936.
http://journal.yrpipku.com/index.php/mse;j

Priatna, D., & Limakrisna, N. (2021). Intellectual Capital Management,
Building your employee passion and happiness. deepublish.

Putri, R. K., & Priansa, D. J. (2023). Influence of Work Environment and Work
Motivation on Employee Performance at CV Britanindo Bandung. Jurnal
Maksipreneur: Manajemen, Koperasi, Dan Entrepreneurship, 13(1), 191.
https://doi.org/10.30588/jmp.v13i1.1261

Rahadi, D. R. (2023). Pengantar Partial Least Squares Structural Equation
Model (PLS-SEM). Penerbit Lentera [lmu Madani.

robbins, S. P., & Judge, T. A. (2017). Organizational Behavior (17th ed.).
Global Edition.

Rusmayanthi, K. 1. (2024). Kepuasan Gaji, Kepuasan Kerja, Stress Kerja,
Continuance Commitment dan Turnover Intention. AKADEMIK: Jurnal
Mahasiswa Ekonomi & Bisnis, 4(3), 1051-1064.

Sahir, S. H. (2021). Metodologi Penelitian (T. Koryati, Ed.). KBM Indonesia.
www.penerbitbukumurah.com

Sarwono, J., & Narimawati, U. (2015). Membuat Skripsi, Tesis dan Disertasi
dengan Partial Least Square SEM (PLS SEM) (1st ed.). ANDIL.

Sekaran, U., & Bougie, R. (2016). Research Methods for Business (7th ed.).
WilleyPLUS Learning Space. www.wileypluslearningspace.com

Sembiring, T., Irmawati, Sabir, M., & Tjahyadi, 1. (2024). Buku Ajar
Metodologi Penelitian (Teori dan Praktik). CV Saba Jaya Publisher.

Septiana, C., Siddig, A. M., Dayona Ismail, G., & Saputro, A. H. (2024). The
influence of leadership, job satisfaction, and work motivation on

75



employee loyalty at PT. XYZ. Journal of Management Science (JMAS),
7(1), 504-509. www.exsys.iocspublisher.org/index.php/JMAS

Sigit Rinta Padmaka, I., Wibowo Widhianto, C., & Sarmento Giam, H. (2022).
The influence of commitment and job satisfaction mediated by loyalty
and teacher performance. Journal of Business and Applied Management,
15(1). http://journal.ubm.ac.id/

Sitinjak, D., Hendriati, Y., Firdiyansyah, I., Program, ), Manajemen, S., Tinggi,
S., & Galileo, 1. E. (2021). PENGARUH KOMPENSASI, MOTIVASI,
KEPUASAN KERJA TERHADAP LOYALITAS PEKERIJA. In Jurnal
Rekaman (Vol. 5, Issue 3).
http://ojs.jurnalrekaman.com/index.php/rekaman

Stanton, J. M., Sinar, E. F., Balzer, W. K., Julian, A. L., Thoresen, P., Aziz, S.,
Fisher, G. G., & Smith, P. C. (2001). Development of a compact measure
of job satisfaction: The abridged Job Descriptive Index. Educational and
Psychological Measurement, 62(1), 173-191.
https://doi.org/10.1177/001316440206200112

Sugiyono. (2023). Metode Penelitian Kuantitatif, Kualitatif dan R&D.
Alfabeta. www.cvalfabeta.com

Sunyoto, D. (2015). Penelitian Sumber Daya Manusia (1st ed.). PT. Buku
Seru.

Tewal, B., Adolfina, Pandowo, M. H. C., & Tawas, H. N. (2017). Perilaku
Organisasi. CV Patra Media Grafindo.

Thanos, C. A., Pangemanan, S. S., & Rumokoy, F. S. (2015). The Effect of Job
Satisfaction and Employee Motivation on Employee Loalty (Case Study
of PT Kimia Farma Apotek in Sam Ratulangi, Manado). Jurnal Berkala
llmiah Efisiensi, 15.

Wahyuningrum, S., Hartono, S., & Wahyuningsih, D. W. (2024). Pengaruh
Work Life Balance, Motivasi Kerja, dan Kepuasan Kerja terhadap
Loyalitas Karyawan di Rumah Sakit Yasyfin Darussalam Gontor
Ponorogo. Journal on Education, 7.

Wibowo, F., Setiyanto, S., & Bahtiar, H. (2022). Pengaruh gaya
kepemimpinan, loyalitas karyawan terhadap kinerja karyawan. Journal
of Management and  Digital  Business, 2(3), 128-138.
https://doi.org/10.53088/jmdb.v2i3.587

Widjaja, D., Pasfatima Mbulu, Y., & Anggiani, S. (2021). Peranan Budaya
Organisasi dalam Membangun Loyalitas Karyawan: Studi Kasus Grand

76



Hyatt Jakarta. Journal of Tourism Destination and Attraction, 9(2),2685—
6026. www.hyatt.com

Widnyasari, N. W. D., & Surya, I. B. K. (2023). Pengaruh Motivasi Kerja,
Kepuasan Kerja, dan Lingkungan Kerja terhadap Loyalitas Karyawan. E-
Jurnal ~ Manajemen  Universitas  Udayana, 12(9), 974-994.
https://doi.org/10.24843/ejmunud.2023.v12.109.p05

Widyaningsih, D. (2021). STATISTIKA BISNIS (E. Zusrony, Ed.). Yayasan
Prima Agus Teknik.

Waulansari, P., & Yuliandhari, W. S. (2021). Job Satisfaction as a Mediator
Between Compensation and Motivation on Driver Online Performance.
The Conference Encourages Submissions for Paper Presentations from
Academics and Practitioners, 14.

Yao, T., Huang, W., & Fan, X. (2008). Research on employees loyalty ini
service industry based on organizational commitment mechanism.
ManagementWorld, 5, 102—114.

Yasmine, P. C., & Wijaya, F. (2024). Pengaruh Disiplin dan Motivasi Kerja
Terhadap Loyalitas Karyawan pada PT. Dunia Sandang. ECo-Buss, 6.

Zein, S. A., & Nirawati, L. (2023). Pengaruh Reward Kerja, Stres Kerja,
Motivasi Kerja, dan Kepuasan Kerja terhadap Loyalitas Karyawan Divisi
Marketing pada PT Pilar Bangun Kencana Surabaya. A/-Kharaj : Jurnal
Ekonomi, Keuangan &  Bisnis Syariah, 6(3), 3176-3190.
https://doi.org/10.47467/alkharaj.v613.5048

77



