
 
 

xi 

DAFTAR TABEL 

 

Tabel 2.1 Penelitian Terdahulu ..............................................................................28 

Tabel 3.1 Karakteristik Penelitian ..........................................................................43 

Tabel 3.2 Operasional Variabel..............................................................................46 

Tabel 3.3 Desain Skala Likert ................................................................................50 

Tabel 3.4 Hasil Uji Validitas ..................................................................................56 

Tabel 3.5 Uji Reliabilitas Tiap Variabel ................................................................57 

Tabel 3.6 Tabel Kriteria Penilaian .........................................................................59 

Tabel 4.1 Screening Question ................................................................................62 

Tabel 4.2 Kolom Kriteria Responden ....................................................................62 

Tabel 4.3 Karakteristik Responden Berdasarkan Domisili ....................................65 

Tabel 4.4 Tanggapan Responden Mengenai Electronic Word-of-mouth ...............70 

Tabel 4.5 Tanggapan Responden Mengenai Brand Image ....................................73 

Tabel 4.6 Tanggapan Responden Mengenai Brand Loyalty ..................................76 

Tabel 4.7 Tanggapan Responden Mengenai Purchase Intention ..........................79 

 


	DAFTAR TABEL

