
175 
 

DAFTAR PUSTAKA 

 

Abolafia, M. Y. (2015). Clifford Geertz and the interpretation of organizations. Dalam 

M. A. (Eds.), The Palgrave Encyclopedia of Strategic Management (hal. 346–

369). Oxford: Oxford Handbooks. 

Acker, J. (1990). Hierarchies, Jobs, Bodies: A Theory of Gendered Organizations. 

Gender and Society, 139-158. 

Acker, J. (2006). Inequality Regimes: Gender, Class, and Race in Organizations. 

Gender & Society, 441–464. 

Acker, J. (2020). Gender and organization: Women at work in the 21st century. New 

York: Routledge. 

Adams, J. S. (1965). Inequity in social exchange. Dalam L. B. (Ed.), Advances in 

experimental social psychology (hal. 267–299). New York: Academic Press. 

Adams, R., Akyol, A., & Grosjean, P. (2021). Corporate Gender Culture. UNSW 

Business School Research Paper Forthcoming, 59. 

Ahmed, S. (2012). On being included: Racism and diversity in institutional life. 

Durham: Duke University Press. 

Allen, T. D. (2001). Family-supportive work environments: The role of organizational 

perceptions. Journal of Vocational Behavior, 414–435. 

Alvesson , M., & Billing, Y. D. (1992). Gender and Organization: Towards a 

Differentiated Understanding. Organization Studies. 

Amrullah, K. (2024). ANALISA STRATEGI KOMUNIKASI ORGANISASI 

INTERNAL DALAM PEMANFAATAN PLATFORM I-SMART UNTUK 

MENUNJANG PROSES BISNIS PT TELKOM INDONESIA. Telkom 

University Open Library. 

Ashcraft, K. L. (2005). Resistance through consent? Occupational identity, 

organizational form, and the maintenance of masculinity among commercial 

airline pilots. Dalam S. J. Ferguson, Mapping the social landscape: Readings 

in sociology (hal. 202–213). Boston: McGraw-Hill. 

Ayuningtyas, A. D. (2024, Mei 13). GoodStats. Diambil kembali dari goodstats.id: 

https://goodstats.id/article/ketimpangan-gender-indonesia-makin-tipis-

kesetaraan-di-depan-mata-QNmKg 

Azizah, N. (2024). KONSEP KESETARAAN GENDER MENURUT KH. HUSEIN 

MUHAMMAD DAN RELEVANSINYA DENGAN PENDIDIKAN ISLAM. 

Jurnal Penelitian Pendidikan Indonesia, 64-79. 

Badan Pusat Statistik. (2024, Juli 18). Diambil kembali dari www.bps.go.id: 

https://www.bps.go.id/id/statistics-table/2/MTE3MCMy/persentase-tenaga-

kerja-formal-menurut-jenis-kelamin.html 



176 
 

Bailyn, L. (1993). Breaking the mold: Women, men, and time in the new corporate 

world. New York: Free Press. 

Barker, J. R. (1994). The concept of concertive control in self-managing teams: Subtle 

control mechanisms in team-based organizations. Administrative Science 

Quarterly, 406–438. 

Barnard, C. I. (1938). The Functions of the Executive. Cambridge: Harvard University 

Press. 

Becker, G. S. (1964). Human Capital: A Theoretical and Empirical Analysis, with 

Special Reference to Education. New York: National Bureau of Economic 

Research. 

Blau, F. D. (2017). The gender wage gap: Extent, trends, and explanations. Journal of 

Economic Literature, 789–865. 

Blumer, H. (1969). Symbolic interactionism: Perspective and method. Berkeley, 

California: University of California Press. 

Brown, M. E. (2005). Ethical leadership: A social learning perspective for construct 

development and testing. Organizational Behavior and Human Decision 

Processes, 117–134. 

Burrell, G., & Morgan, G. (1979). Sociological Paradigma and Organizational 

Analysis, Element of the Sociology of Corporate Life. Dalam G. B. Morgan, 

Sociological Paradigma and Organizational Analysis, Element of the 

Sociology of Corporate Life. London: Heinemann. 

Butler, J. (1990). Gender Trouble: Feminism and the Subversion of Identity. Dalam J. 

Butler , Gender Trouble: Feminism and the Subversion of Identity (hal. 1-201). 

New York: Routledge. 

Campbell, J. P. (1990). Modeling the performance prediction problem in industrial and 

organizational psychology. Dalam M. D. (Eds.), Handbook of industrial and 

organizational psychology (hal. 687–732). Palo Alto: Consulting 

Psychologists Press. 

Carey, H. G. (2024). Beyond growth: promoting inclusive development of creative 

clusters in the UK. Creative Industries Policy and Evidence Centre. 

Carroll Seron, S. S. (2018). “I am Not a Feminist, but. . .”: Hegemony of a Meritocratic 

Ideology and the Limits of Critique Among Women in Engineering. Sage 

Journals. 

Cialdini, R. B. (1998). Social influence: Social norms, conformity, and compliance. 

Dalam S. T. D. T. Gilbert, The handbook of social psychology (hal. 151–192). 

Boston: McGraw-Hill. 

Clampitt, P. G. (2013). Communicating for Managerial Effectiveness: Problems, 

Strategies, Solutions (5th ed.). Thousand Oaks: SAGE Publications. 

Clark, S. C. (2000). Work/family border theory: A new theory of work/family balance. 

Human Relations, 747–770. 



177 
 

Crenshaw, K. (1989). Demarginalizing the Intersection of Race and Sex: A Black 

Feminist Critique of Antidiscrimination Doctrine, Feminist Theory and 

Antiracist Politics. University of Chicago Legal Forum. 

Creswell, D., & Creswell, J. (2013). Research Design Pendekatan Kualitatif, 

Kuantitatif, dan Mixed. Dalam D. Creswell , & J. Creswell, Research Design 

Pendekatan Kualitatif, Kuantitatif, dan Mixed. Yogyakarta: Pustaka Belajar. 

Creswell, J. (2016). Research Design, Pendekatan Metode Kualitatif, Kuantitaif, 

Campuran. 4th ed. Dalam J. Creswell, Research Design, Pendekatan Metode 

Kualitatif, Kuantitaif, dan Campuran. 4th ed. Yogyakarta: Pustaka Pelajar. 

Creswell, J. W. (2013). Qualitative Inquiry and Research Design: Choosing Among 

Five Approaches. Dalam J. W. Creswell, Qualitative Inquiry and Research 

Design: Choosing Among Five Approaches. Los Angeles: SAGE Publications. 

Cropanzano, R. B. (2007). The management of organizational justice. Academy of 

Management Perspectives, 34–48. 

Cropley, D., & Cropley , A. (2017). Innovation capacity, organisational culture and 

gender. European Journal of Innovation Management, 493-510. 

Cupach, B. H. (1984). Interpersonal Communication Competence. Beverly Hills: Sage 

Publications. 

Daniel Katz, R. K. (2006). The Social Psychology of Organizations. New York: 

Routledge. 

DeSanctis, G. &. (1994). Capturing the complexity in advanced technology use: 

Adaptive structuration theory. Organization Science, 121–147. 

Dinda , H. P., Sunarto, & Lukmantoro, T. (2021). Diskriminasi Gender terhadap 

Jurnalis Perempuan di Media. Interaksi Online, 111-125. 

E, E. O. (2017). Ilmu Komunikasi Teori dan Praktek. Bandung: Remaja Rosdakarya. 

Eagly, A. (1987). Sex differences in social behavior: A social-role interpretation. 

Dalam A. Eagly, Sex differences in social behavior: A social-role 

interpretation. Hillsdale: NJ: Lawrence Erlbaum Associates. 

Eagly, A., & Carli, L. (2007). Women and the labyrinth of leadership. Harvard 

Business Review, 62-71. 

Edley, N. &. (1995). Men in Perspective: Practice, Power and Identity. London: 

Prentice Hall. 

Edmondson, A. C. (1999). Psychological safety and learning behavior in work teams. 

Administrative Science Quarterly, 350–383. 

Edward L. Deci, R. M. (1985). Intrinsic motivation and self-determination in human 

behavior. Berlin: Springer Science & Business Media. 

Eisenberg, E. M. (1987). Reconsidering openness in organizational communication. 

Academy of Management Review, 418–426. 



178 
 

Enaifoghe, A. (2023). The Influence of Culture And Gender Differences In 

Communication: Society’s Perception. International Journal of Research in 

Business and Social Science, 460-468. 

Erin A Cech, M. B.-J. (2010). Perceiving Glass Ceilings? Meritocratic Versus 

Structural Explanations of Gender Inequality Among Women in Science and 

Technology. Social Problems, 371-397. 

Eunmi Mun, N. K. (2022). Meritocracy at Work?: Merit-Based Reward Systems and 

Gender Wage Inequality. Social Forces, 1561–1591. 

Fahrurazi, R. (2014). Pengaruh Komunikasi dan Budaya Organisasi terhadap Kinerja 

Karyawan PT. Bank Pembangunan Daerah Kalimantan Selatan Wilayah 

Banjarmasin. Jurnal Bisnis dan Pembangunan, 37-46. 

Farson, C. R. (1987). Active listening. Dalam M. A. In R. G. Newman, 

Communications in business today. Lexington: D. C. Heath and Company. 

Fauzuna, H. (2021). Manajemen Komunikasi Pelestarian Budaya Seni Tari Pada 

Sanggar “Potre Koneng” Kabupaten Sumenep. Jurnal Komunikasi Nusantara, 

56-67. 

Fine, G. A. (1996). Kitchens: The culture of restaurant work. University of California 

Press. 

French, W. L. (1995). Organization Development: Behavioral Science Interventions 

for Organization Improvement (5th ed.). Englewood Cliffs: Prentice Hall. 

Gallagher, S. C. (2021). Gratitude, social support and cardiovascular reactivity to acute 

psychological stress. Biological Psychology. 

Gherardi, S. (1994). The gender we think, the gender we do in our everyday 

organizational lives. Human Relations, 591-610. 

Gherardi, S. (2019). If we practice posthumanist research, do we need ‘gender’ any 

longer? Gender, Work & Organization, 40-53. 

Gibson, J. L. (1991). Organizations: Behavior, Structure, Processes (7th ed.). Boston: 

Irwin/McGraw-Hill. 

Gibson, J. L. (2012). Organizations: Behavior, structure, processes (14th ed.). New 

York: McGraw-Hill. 

Glaser, J. E. (2016). Conversational Intelligence: How Great Leaders Build Trust and 

Get Extraordinary Results. Brookline: Routledge/Taylor & Francis. 

Goldhaber, G. (1993). Organizational Communication. Dalam G. Goldhaber, 

Organizational Communication. Brown & Benchmark. 

Goldhaber, G. M. (1974). Organizational Communication. USA: WCB. 

Goleman, D. (1995). Emotional intelligence: Why it can matter more than IQ. New 

York: Bantam Books. 



179 
 

Gonca YILDIRIM, M. Ö. (2021). Gender Communication and Leadership: A 

Qualitative Research in Managerial Level. Turkish Review of Communication 

Studies, 477-496. 

Gray, B. (2010). motional labour, gender and professional stereotypes of emotional 

and physical contact, and personal perspectives on the emotional labour of 

nursing. Journal of Gender Studies, 349–360. 

Greenberg, J. (1993). The social side of fairness: Interpersonal and informational 

classes of organizational justice. Dalam R. C. (Ed.), Justice in the workplace: 

Approaching fairness in human resource management (hal. 79–103). 

Hillsdale: Lawrence Erlbaum Associates. 

Griffin, E. A. (2012). A first look at communication theory (8th ed.). New York: 

McGraw-Hill. 

Haryono, A. T. (2023). Metodologi Penelitian Kuantitatif dan Kualitatif. Yogyakarta: 

Deepublish. 

Heidegger, M. (1962). Being and time (J. Macquarrie & E. Robinson, Trans.). New 

York: Harper & Row. 

Henry, C. (2009). Women and the creative industries: exploring the popular appeal. 

Creative Industries Journal, 143-160. 

Heridiansyah, J. (2014). Manajemen Konflik dalam sebuah organisasi. JURNAL STIE 

SEMARANG (EDISI ELEKTRONIK), 28-41. 

Hersey, P. &. (1969). Life cycle theory of leadership. Training and Development 

Journal, 26–34. 

Hofstede, G. (1980). Culture’s consequences: International differences in work-

related values. Beverly Hills: Sage Publications. 

Hollander, E. P. (2009). Inclusive leadership: The essential leader–follower 

relationship. New York: Routledge. 

Husserl, E. (1970). The crisis of European sciences and transcendental 

phenomenology (D. Carr, Trans.). Evanston, Illinois: Northwestern University 

Press. 

Hynes, G. (2015). Interpersonal Communication in the Diserve Workplace. New 

York: Business Expert Press. 

Imanuddin Hasbi, R. T. (2021). Komunikasi organisasi. Bandung: Widina. 

Jablin, F. M. (1987). Organizational Entry, Assimilation, and Exit. Handbook of 

Organizational Communication, 679–740. 

James R. Detert, A. C. (2011). IMPLICIT VOICE THEORIES: TAKEN-FOR-

GRANTED RULES OF SELF-CENSORSHIP AT WORK. Academy of 

Management Journal, 461-488. 

Janasz, S. C. (2009). Interpersonal Skills in Organizations. New York: Mc-Graw Hill. 



180 
 

Jean Clarke, C. H. (2024). Maintaining the Meritocracy Myth: A critical discourse 

analytic study of leaders’ talk about merit and gender in academia. Sage 

Journals. 

Jeffrey Greenhaus, G. N. (2016). Making Work and Family Work: From Hard Choices 

to Smart Choices. New York: Routledge. 

John W. Creswell, J. D. (2018). Research Design: Qualitative, Quantitative, and 

Mixed Methods Approaches (5th ed.). Thousand Oaks, California: SAGE 

Publications. 

Jonassen, D. H. (2000). Toward a design theory of problem solving. Educational 

Technology Research and Development, 63–85. 

Kabeer, N. (2005). Gender equality and women's empowerment: A critical analysis of 

the third millennium development goal 1. Gender & Development, 13–24. 

Kabita Kumari Dash, S. K. (2021). A Study on Gender Differences in Workplace 

Communication across Organizations. Rupkatha Journal on Interdisciplinary 

Studies in Humanities , 1-10 . 

Kaye, M. (1994). Communication management. Sydney, London: Prentice Hall. 

Kaye, M. (2015). Organisational Myths and Storytelling as Communication 

Management: A Conceptual Framework for Learning an Organisation's 

Culture. Journal of Management & Organization, 1-13. 

Kementerian Pemberdayaan Perempuan dan Perlindungan Anak Republik Indonesia. 

(2024, Mei 31). Diambil kembali dari www.kemenpppa.go.id: 

https://www.kemenpppa.go.id/page/view/NTIyOA==#:~:text=TPAK%20laki

%2Dlaki%20sebesar%2083,BPS%2C%20Sakernas%20Februari%202023 

Kent, M. L. (1998). Building dialogic relationships through the World Wide Web. 

Public Relations Review, 321–334. 

KOMISI NASIONAL ANTI KEKERASAN TERHADAP PEREMPUAN. (2023, Maret 

30). Diambil kembali dari komnasperempuan.go.id: 

https://komnasperempuan.go.id/siaran-pers-detail/siaran-pers-komnas-

perempuan-tentang-hari-film-nasional-industri-film-sebagai-ruang-kreatif-

yang-bebas-dari-kekerasan-dan-perlakuan-merendahkan-martabat-manusia 

KOMNAS HAM REPUBLIK INDONESIA. (2020, Agustus 13). Diambil kembali dari 

www.komnasham.go.id: komnasham.go.id/n/1519 

Koontz, H. &. (1976). Principles of Management: An Analysis of Managerial 

Functions. New York: McGraw-Hill. 

Kossek, E. E. (2016). Workplace Flexibility: Integrating Employer and Employee 

Perspectives to Close the Research–Practice Implementation Gap. Dalam T. D. 

Allen, The Oxford Handbook of Work and Family (hal. 255–271). New York: 

Oxford University Press. 

Kreps, G. L. (1990). Organizational Communication: Theory and Practice (2nd ed.). 

New York: Longman. 



181 
 

Kuswarno, E. (2009). Metode Penelitian Komunikasi Fenomenologi: 

Konsepsi,Pedoman, dan Contoh Penelitiannya. Bandung: Widya padjajaran. 

Larasati, M. A., Sunarto Sunarto, & Rahmiaji, L. R. (2022). ESENSI PENGALAMAN 

KESETARAAGENDER PEKERJA PEREMPUAN DI PT. PLN (PERSERO) 

UNIT INDUK DISTRIBUSI JAWA TENGAH DAN D.I.YOGYAKARTA. 

Interaksi Online, 38-56. 

Lawrence, T. B. (2009). Institutional work: Actors and agency in institutional studies 

of organizations. Cambridge: Cambridge University. 

Lépine, D. D. (2023). Gender issues in the practices of public relations and 

communication professionals. Open Edition Journals, 213-240. 

Li, J.-Y., Lee, Y., & Xu , D. (2022). The role of strategic internal communication in 

empowering female employees to cope with workplace gender discrimination. 

Corporate Communications: An International Journal, 135-154. 

Listra Lubis, Y. N. (2024). KESETARAAN GENDER PADA ORGANISASI 

KEUANGAN PEMERINTAH RI: SEBUAH ANALISIS MELALUI 

KERANGKA TEORI GENDERED ORGANIZATION. Migration Letters, 

388–403. 

Lorber, J. F. (1991). The social construction of gender. Sage Publications. 

Luckmann, P. L. (1966). The Social Construction of Reality: A Treatise in the 

Sociology of Knowledge. Garden City: NY: Anchor Books. 

Lunenburg, F. (2010). Communication: The Process, Barriers, and Improving 

Effectiveness. National Forum of Educational Administration and Supervision 

Journal. 

LUTFHI, M. I. (2021). KOMUNIKASI ORGANISASI BERBASIS KESETARAAN 

GENDER DI LINGKUNGAN WARTAWAN SURAT KABAR WASPADA DAN 

ANALISA. Medan: UNIVERSITAS ISLAM NEGERI SUMATERA UTARA. 

Lutgen-Sandvik, P. R. (2011). Work as a source of positive meaning and identity: A 

mixed-methods study of organizational communication. Communication 

Monographs, 232–253. 

Luthans, F. (2011). Organizational behavior: An evidence-based approach (12th ed.). 

New York: McGraw-Hill/Irwin. 

M, T. (2009). Organizational behavior: Understanding and managing life at work (8th 

ed.). Upper Saddle River, New Jersey, USA: Pearson Education. 

Maltz, D., & Borker, R. (2009). A cultural approach to male–female 

miscommunication. Dalam J. Gumperz, Language and Social Identity (hal. 196 

- 216). New York: Cambridge University Press. 

Mathis, R. L. (2010). Human resource management (13th ed.). Mason: South-Western 

Cengage Learning. 



182 
 

Mavin, S., Bryans, P., & Cunningham , R. (2010). Fed‐up with Blair's babes, Gordon's 

gals, Cameron's cuties, Nick's nymphets: Challenging gendered media 

representations of women political leaders. Gender in Management, 550-569. 

Mead, G. H. (1934). Mind, self, and society: From the standpoint of a social 

behaviorist. Chicago: University of Chicago Press. 

Men, L. R. (2014). Strategic Internal Communication: Transformational Leadership, 

Communication Channels, and Employee Satisfaction. Management 

Communication Quarterly, 264-284. 

Meyer, J. W. (1977). Institutionalized organizations: Formal structure as myth and 

ceremony. American Journal of Sociology, 340–363. 

Miles, M., & Huberman, A. (1994). Qualitative Data Analysis: An. Expanded 

Sourcebook. Dalam M. Miles, & A. Huberman, Qualitative Data Analysis: An. 

Expanded Sourcebook. London: SAGE Publications. 

Miller, K. (2012). Organizational Communication: Approaches and Processes. Dalam 

K. Miller, Organizational Communication: Approaches and Processes SIXTH 

EDITION. Boston: Cengage Learning. 

Minssen, H. (2006). Challenges of Teamwork in Production: Demands of 

Communication. Sage Journals. 

Moleong, L. J. (2004). Metodologi Penelitian Kualitatif. Dalam L. J. Moleong, 

Metodologi Penelitian Kualitatif. Bandung: PT. Remaja Rosdakarya. 

Money, J. (1955). Hermaphroditism, gender and precocity in hyperadrenocorticism: 

psychologic findings. Bulletin of the Johns Hopkins Hospital, 253–264. 

Money, J. (1985). Gender: history, theory and usage of the term in sexology and its 

relationship to nature/nurture. Journal of sex & marital therapy. 

Muhtar, Y. (2002). Pendidikan Berperspektif Keadilan Gender. Jakarta: Depdiknas. 

Mukarom, Z. (2021). Teori-Teori Komunikasi Berdasarkan Konteks. Bandung: 

Remaja Rosdakarya. 

Noe, R. A. (2010). Employee training and development (5th ed.). New York: McGraw-

Hill Education. 

O’Brien, W., & Hanlon, C. (2023). Women as leaders in male-dominated sectors: A 

bifocal analysis of gendered organizational practices. Gender, Work, & 

Organization, 1867–1884. 

Pace , R., & Faules, D. (2006). Komunikasi Organisasi: Strategi Meningkatkan Kinerja 

Perusahaan. Dalam R. Pace , & D. Faules, Komunikasi Organisasi: Strategi 

Meningkatkan Kinerja Perusahaan. Bandung: Remaja Rosdakarya . 

Powell, S. (2016). Gender Equality and Meritocracy : contradictory discourses in the 

Academy. Acta Universitatis Agriculturae Sueciae: Department of Urban and 

Rural Development, Swedish University of Agricultural Sciences. 



183 
 

Prastiwi, I. L., & Rahmadanik, D. (2020). POLEMIK DALAM KARIR 

PEREMPUAN INDONESIA. Jurnal Komunikasi dan Kajian Media, 1-11. 

Pulakos, E. D. (2000). Adaptability in the workplace: Development of a taxonomy of 

adaptive performance. Journal of Applied Psychology, 612–624. 

Putnam, D. K. (1992). The Politics of Emotion: A Feminist Reading of Bounded 

Rationality . Academy of Management Review, 465–486. 

Putnam, R. D. (2000). Bowling alone: The collapse and revival of American 

community. New York: Simon & Schuster. 

Raguindin, P. Z., Custodio, Z. U., & Bulusan, F. (2021). Engaging, Affirming, 

Nurturing Inclusive Environment: A Grounded Theory Study in the Philippine 

Context. IAFOR Journal of Education, 113-131. 

Rahmasari, L. (2012). Pengaruh kecerdasan intelektual, kecerdasan emosi dan 

kecerdasan spiritual terhadap kinerja karyawan. Majalah Ilmiah Informatika, 

3(1). 

Ramirez, L.-M. (2019). The Paradox of Equality Policies and Meritocracy in Female 

Leadership. SSRN, 1-46. 

Rao, A. &. (2005). Is there life after gender mainstreaming? Gender & Development, 

57–69. 

Ridgeway, C. L. (2009). Framed Before We Know It: How Gender Shapes Social 

Relations. Gender & Society, 145-160. 

Robbins, S. (2003). Prinsip-prinsip Perilaku Organisasi. Dalam S. Robbins, Prinsip-

prinsip Perilaku Organisasi EDISI KELIMA. Jakarta: Erlangga. 

Robbins, S. P. (2013). Organizational Behavior (15th ed.). Boston: Pearson Education. 

Robert Kreitner, &. A. (2010). Organizational behavior (9th ed.). Boston: McGraw-

Hill/Irwin. 

Rowley, M. V. (2013). Feminist Advocacy and Gender Equity in the Anglophone 

Caribbean: Envisioning a Politics of Coalition. New York: Routledge. 

Ruliana, P. (2014). Komunikasi Organisasi. Jakarta: Raja Grafindo Persada. 

Ryan, R. M. (2000). Self-determination theory and the facilitation of intrinsic 

motivation, social development, and well-being. American Psychologist, 68–

78. 

Sari L Reisner, K. J. (2014). Monitoring the health of transgender and other gender 

minority populations: Validity of natal sex and gender identity survey items in 

a U.S. national cohort of young adults. BMC Public Health. 

Saxena, P. (2015). Johari Window: An effective model for improving interpersonal 

communication and managerial effectiveness. SIT Journal of Management, 

134-146. 



184 
 

Schein, E. H. (2010). Organizational culture and leadership (4th ed.). San Francisco: 

Jossey-Bass. 

Scott, J. (1986). Gender: A Useful Category of Historical Analysis. The American 

Historical Review. 

Sen, A. (1999). Development as freedom. Oxford, UK: Oxford University Press. 

Sen, A. (2001). The Many Faces of Gender Inequality. Frontline. 

Sethi, D. &. (2009). Interpersonal communication, Lifeblood of an organization . IUP 

Journal of Soft Skills, 32-40. 

Singh, A. K. (2014). Role of interpersonal communication in organizational 

effectiveness. International Journal of Research in Management and Business 

Studies (IJRMBS), 1(4). 

Sjafrizal, T. (2020). MANAJEMEN KOMUNIKASI PEKERJA ASING DI 

INDONESIA DALAM PERSPEKTIF MATOUSCHKANIAN MICHAEL 

KAYE. INTELEKTIVA : JURNAL EKONOMI,SOSIAL & HUMANIORA, 43-

54. 

Sofia Elwér, L. H. (2013). Patterns of Gender Equality at Workplaces and 

Psychological Distress. PLOS One. 

Stephanie L. Budge, S. L.-W. (2013). Transgender Emotional and Coping Processes: 

Facilitative and Avoidant Coping Throughout Gender Transitioning. The 

Counseling Psychologist, 601–623. 

Sunarta, S. (2010). Konflik dalam Organisasi (Merugikan Sekaligus Menguntungkan). 

EFISIENSI-KAJIAN ILMU ADMINISTRASI, 10(1). 

Swim, J. K. (1994). Perceived versus meta-analytic effect sizes: An assessment of the 

accuracy of gender stereotypes. Journal of Personality and Social Psychology, 

21–36. 

Tannen, D. (1990). You just don't understand: Women and men in conversation. New 

York: Ballantine Books. 

Taylor, S. (2010). Negotiating oppositions and uncertainties: Gendered conflicts in 

creative identity work. Feminism & Psychology, 355-371. 

Thompson-Whiteside, H., Turnbull, S., & Howe, L. (2020). Advertising: should 

creative women be expected to ‘fake it?’. Journal of Marketing Management, 

294-319. 

Tierney, H. (1999). Women Studies Encyclopedia. Dalam H. Tierney, Women's 

Studies Encyclopedia, Volume 1. Greenwood Press. 

Tourish, D. &. (2006). Sensemaking and the Distortion of Critical Upward 

Communication in Organizations. Journal of Management Studies, 711–730. 

Travis Bradberry, J. G. (2017). Emotional Intelligence 2.0. San Diego: TalentSmart. 



185 
 

Turner, L. (2009). Gender diversity and innovative performance. International Journal 

of Innovation and Sustainable Development, 123-134. 

Umar. (2021). Female leadership in organisational communication perspective: A 

systematic literature review. JURNAL STUDI KOMUNIKASI, 453 - 470. 

UN Women. (2020). Diambil kembali dari www.unwomen.org: 

https://www.unwomen.org/en 

Weber, M. (1947). The theory of social and economic organization. New York: Oxford 

University Press. 

Weick, K. E. (1995). Sensemaking in Organizations. Thousand Oaks: Sage 

Publications. 

Widianingsih, S. R., & Afrizal, S. (2024). PEMAHAMAN TENTANG PERBEDAAN 

ANTARA SEKS DAN GENDER DI KALANGAN MAHASISWA : KAJIAN 

SOSIOLOGIS. Jurnal Dedikasi, 114-130. 

Wiryanto. (2004). Pengantar Ilmu Komunikasi. Jakarta: Kencana. 

YILDIRIM, G., & ÖZTUNÇ, M. (2021). Gender Communication and Leadership: A 

Qualitative Research in Managerial Level. Turkish Review of Communication 

Studies, 477-496. 

Young, M. (1958). The Rise of the Meritocracy, 1870–2033: An Essay on Education 

and Equality. London: Thames & Hudson. 

Zapf, D. K. (2021). Emotion work: A work psychology perspective. Annual Review of 

Organizational Psychology and Organizational Behavior, 147–172. 

 

 

  


