DAFTAR ISI

HALAMAN PENGESAHAN ..ottt il
HALAMAN PERNYATAAN ..ottt il
ABSTRAK ...ttt ettt et nae e v
ABSTRACT ..ottt sttt ettt et satenaeenne s v
KATA PENGANTAR ..ottt vi
DAFTAR IS ...ttt ettt e viii
DAFTAR TABEL.....oiiiieee ettt s X
DAFTAR GAMBAR ..ottt Xi
BAB 1 PENDAHULUAN ...ttt sttt st 1
1.1 Gambaran Umum Objek Penelitian ............ccceveiieiiiniiiniieniieiienieee 1
1.2 Latar Belakang Penelitian ............ccoocueeiieiiiiiieniieeeceee e 2
1.3 Rumusan Masalah ... 8
1.4 Pertanyaan Penelitian ..........c.ccoociviiiiieiiieciiee e e 8
1.5 Tujuan Penelitian...........cccvieiiiiiiiie e e e 8
1.6 Manfaat Penelitian ...........ccccooiiiiiiiiiiiiieeee e 9
1.7 Sistematika Penulisan Tugas AKhir.........cccoooieiiiiiiiiiiinieeiiee e, 9
BAB II TINJAUAN PUSTAKA ..ottt e eaae e e 11
2.1 Teori dan Penelitian Terdahulu............cccocieviiiiiiiniiiiiiiieee e 11
2.2 Kerangka Pemikiran...........cccoecieiiiiiiiiiiiniieieceeeeee e 22
BAB III METODE PENELITIAN. ...ttt evaee e 25
3.1 Jenis Penelitian........cccceeiuiiiiiiiiieiiieie e e 25
3.2 Operasional Variabel ...........ccoooieiiiiiiiiiiiieceeee e 25
33 Tahapan Penelitian ...........cccceevieiiiiiiieiiieiecicee e 27
34 Data Penelitian .........cccooiuiiiiiiiieiieeiee e 28
3.5 Pengumpulan Data dan Sumber Data ..........ccccoeevvveviieenciiieieeieeee, 28
BAB IV HASIL PENELITIAN ....oooiiiiiietee ettt 33

viii



4.1 Pengumpulan Data ..........ccoeviiiiiiiiiiiiiiceeeeee e 33

4.2 Analisa Menggunakan Check Sheet dan Diagram Pareto ............cccoueuneee. 35
4.3 Analisis P-Control Chart ...........cccoooeiieniiiienieeeeseeeeeeeeee e 37
4.5 Usulan Perbaikan...........ccoooiiiiiiiiiiiieieee e 41
BAB V KESIMPULAN DAN SARAN ...c.iiititiieeneneneneeeeeee e 44
5.1 KeSTMPUIAN......eiiiiiiiiiiiee e e 44
5.2 SATAN ...ttt st 44
DAFTAR PUSTAKA ...ttt 46
LAMPIRAN ...ttt ettt st sttt 49



