
v 

 

DAFTAR TABEL 

Tabel 1.1 Penelitian Terdahulu ............................................................................. 25 

Tabel 3.1 Operasionalisasi Variabel ..................................................................... 43 

Tabel 4.1 Karakteristik Narasumber ..................................................................... 54 

Tabel 4.2 Hasil Wawancara Pelanggan Potensial Pocket Coffee ......................... 55 

Tabel 4.3 Hasil Wawancara Internal Pocket Coffee ............................................. 57 

Tabel 4.4 Customer Jobs Fitting ........................................................................... 68 

Tabel 4.5 Customer Gains Fitting ......................................................................... 69 

Tabel 4.6 Customer Pains Fitting ......................................................................... 70 


	DAFTAR TABEL

