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DAFTAR SINGKATAN 

DMAIC : Defect, Masure, Analyze, Improve, Control 

DPU : Defect Per Unit 

DPO : Defect Per Opportunity 

DPMO : DPMO Defect Per Milion Opportunities 

QC : Quality Control 

SOP : Standar Operasional Produksi 

TQM : Total Quality Management 

 

  


