
 

 

xii 

 

DAFTAR TABEL 

 

Tabel 1.1 Jadwal Pelaksanaan ................................................................................. 8 

Tabel 2.1 Penelitian Terdahulu .............................................................................. 10 

Tabel 2.2 Confusion Matrix ................................................................................... 27 

Tabel 2.3 Simbol Use Case Diagram .................................................................... 30 

Tabel 2.4 Simbol Class Diagram .......................................................................... 31 

Tabel 2.5 Simbol Activity Diagram ....................................................................... 32 

Tabel 3.1 Pengaduan Urgent ................................................................................. 48 

Tabel 3.2 Pengaduan Not Urgent .......................................................................... 49 

Tabel 3.3 Contoh Dokumen .................................................................................. 50 

Tabel 3.4 Pembobotan TF-IDF.............................................................................. 50 

Tabel 3.5 Hasil Perhitungan TF-IDF ..................................................................... 51 

Tabel 3.6 Konfigurasi Model LSTM ..................................................................... 52 

Tabel 3.7 Model Testing ........................................................................................ 53 

Tabel 3.8 Pseudocode Accuracy ........................................................................... 55 

Tabel 3.9 Pseudocode Precision ........................................................................... 55 

Tabel 3.10 Pseudocode Recall .............................................................................. 56 

Tabel 3.11 Pseudocode F1-Score .......................................................................... 56 

Tabel 3.12 Fitur Sistem ......................................................................................... 58 

Tabel 3.13 Spesifikasi Kebutuhan Perangkat Keras ............................................. 61 

Tabel 3.14 Spesifikasi Kebutuhan Perangkat Lunak ............................................. 62 

Tabel 4.1 Source Code Pengumpulan Data Pengaduan ........................................ 63 

Tabel 4.2 Source Code Case Folding .................................................................... 67 

Tabel 4.3 Tahapan Case Folding ........................................................................... 68 

Tabel 4.4 Source Code Filtering ........................................................................... 68 

Tabel 4.5 Tahapan Filtering .................................................................................. 69 

Tabel 4.6 Source Code Tokenization ..................................................................... 69 

Tabel 4.7 Tahapan Tokenization ............................................................................ 70 

Tabel 4.8 Source Code Stopwords Removal .......................................................... 70 

Tabel 4.9 Tahapan Stopwords Removal ................................................................. 71 

Tabel 4.10 Source Code Stemming ........................................................................ 72 

Tabel 4.11 Tahapan Stemming ............................................................................... 72 

Tabel 4.12 Source Code Pelabelan Data Pengaduan ............................................. 73 

Tabel 4.13 Source Code TF-IDF ........................................................................... 77 

Tabel 4.14 Source Code Pembuatan Model LSTM ............................................... 80 

Tabel 4.15 Source Code Confusion Matrix ........................................................... 84 



 

 

xiii 

 

Tabel 4.16 Hasil Evaluasi Klasifikasi ................................................................... 85 

Tabel 4.17 Black Box Testing Pengguna ............................................................... 99 

Tabel 4.18 Black Box Testing Admin ................................................................... 111 

Tabel 4.19 Skenario Uji Coba Tingkat Urgensi Pengaduan ................................. 117 

Tabel 4.20 Analisis Hasil Pengujian Black Box Testing ...................................... 123 

Tabel 4.21 Analisis Hasil Pengujian Urgensi Pengaduan ................................... 124 

 

  


