
 

 

 vii 

DAFTAR TABEL 

 

Tabel 2.1 Teori-teori yang mendasari model UTAUT........................................... 19 

Tabel 2.2 Rangkuman Indikator Variabel UTAUT ............................................... 26 

Tabel 2.3 Kajian penelitian terdahulu ................................................................... 28 

Tabel 3.1 Karakteristik Penelitian ......................................................................... 36 

Tabel 3.2 Operasional Variabel UTAUT (Venkatesh et al., 2012) ........................ 38 

Tabel 3.3 Variabel Kontrol .................................................................................... 41 

Tabel 3.4 Skala Likert ........................................................................................... 42 

Tabel 3. 5 Uji Validitas .......................................................................................... 47 

Tabel 3. 6 Uji Hasil Nilai AVE (Average Variance Extracted) .............................. 48 

Tabel 3. 7 Hasil Uji Reliabilitas ............................................................................ 49 

Tabel 3.8 Kriteria Intrepretasi Skor ....................................................................... 51 

Tabel 3.9 Ringkasan Rule of Thumb Evaluasi Model Pengukuran ...................... 53 

Tabel 3. 10 Ringkasan Rule of Thumb Evaluasi Model Pengukuran ................... 53 

Tabel 4.1 Karakteristik Responden Berdasarkan Jenis Kelamin .......................... 55 

Tabel 4.2 Karakteristik Responden Berdasarkan Usia .......................................... 56 

Tabel 4. 3 Karakteristik Responden Berdasarkan Pendapatan .............................. 57 

Tabel 4.4 Karakteristik Responden Berdasarkan Frekuensi Penggunaan Fitur .... 58 

Tabel 4.5 Tabel Persentase .................................................................................... 59 

Tabel 4.6 Deskripsi Variabel Performance Expectancy ........................................ 59 

Tabel 4. 7 Deskripsi Variabel Effort Expectancy .................................................. 61 

Tabel 4.8 Deskripsi Variabel Social Influence ...................................................... 63 

Tabel 4.9 Deskripsi Variabel Facilitating Condition ............................................. 64 

Tabel 4.10 Deskripsi Variabel Hedonic Motivation .............................................. 66 

Tabel 4.11 Deskripsi Variabel Price Value ............................................................ 68 

Tabel 4.12 Deskripsi Variabel Habit ..................................................................... 69 

Tabel 4.13 Deskripsi Variabel Personal Inovativeness.......................................... 71 

Tabel 4.14 Deskripsi Variabel Behavioral Intention ............................................. 72 

Tabel 4.15 Deskripsi Variabel Use Behavior ........................................................ 74 

Tabel 4.16 Ringkasan Deskripsi Variabel ............................................................. 75 



 

 

 viii 

Tabel 4. 17 Discriminant Validity ......................................................................... 77 

Tabel 4.18 Cronbach’s Alpha & Composite Reliability ........................................ 77 

Tabel 4.19 Convergent Validity ............................................................................. 78 

Tabel 4.20 Uji Hipotesis ........................................................................................ 87 

 

  


