DAFTAR ISI

HALAMAN PENGESAHAN .......cociiiii e i
HALAMAN PERNYATAAN. .....ooiiiiiiiiii e ii
KATA PENGANTAR ..ot iii
DAFTAR IS ... iv
DAFTAR TABEL ........oooiiiiiiii e vi
DAFTAR GAMBAR .......cooiiiiiii vii
ABSTRAK ... viii
ABSTRACT ..ot ne e ix
BAB I PENDAHULUAN ......oooiiiiiiiiii e 1
1.1  Gambaran Umum Objek Penelitian ...........cccooovriiiiiiiiiinic e 1
1.2 Latar Belakang Penelitian ..........c.cccooviiiiiiiiiiiiic e 3
1.3 Rumusan Masalah .........cccccooiiiiiiiiii e 10
1.4 Tujuan Penelitian.........cccooiiiiiiiiiiii e 11
1.5  Manfaat Penelitian.........cccooeiiiiiiiiiiiic e 11
1.6  Sistematika Penulisan Tugas AKhir ...........coccooiiiiii e, 12
BAB II TINJAUAN PUSTAKA ... 13
2.1 Tinjauan Pustaka..........cccoooiiiiiiiiic e 13
2.2 Penelitian Terdahulu...........ccooimiiiiii 19
2.3 Hubungan Antar Variabel ............ccccooiiiiiiiiiiii e 28
2.4 Kerangka Pemikiran ........cccooiiiiiiiiiiiiciie 31
2.5  Hipotesis Penelitian .........cccociiiiiiiiiiiciiie 32
BAB III METODE PENELITTAN ......cooiiiiiiiiiiiii e 33
3.1 Jenis Penelitian .......coccviiiiiiiiiiiii 33



3.2 Variabel Operational...........cccoiieiiiiiiiieiiiiesee e 33

3.3 Skala Pengukuran .........cccciiiiiiiiiiiiiiei e 38
3.4 Tahapan Penelitian..........cccooiiiiiiiiiiicii e 39
3.5 Populasi dan Sampel .......ccooiuiiiiiiiiiiie i 41
3.6  Teknik Pengumpulan Data .........cccccoiiiiiiiiiiiiiiii e 43
3.7 Uji Validitas dan Reliabilitas...........cccoeiiiiiiiiiiiiiiii 45
3.8 Teknik Analisis Data.........cccooiiiiiiiiiiiii e 48
3.9 UJi HIPOLESIS .uvviieenriiiieiiieie ettt e 54
BAB IV HASIL PENELITIAN DAN PEMBAHASAN .........ccooiiiiiiiceee 57
4.1  Karakteristik ReSpONden .........c.cccooveiiiiiiiiiiiiiciieises e 57
4.2 Hasil ANalisis Data ........ccooiiiiiiiiieiie e 59
4.3 Hasil Uji HIPOLESIS ..oovvviiiiiiiiiiiieiicii i 80
4.4  Pembahasan Hasil Penelitian...........cccocoeiiiiiiiiiiiiici e 82
BAB V KESIMPULAN DAN SARAN ......ooiiiiiiiiii e 87
5.1 KeSIMPUIAN.....oiiiiiiiiiiic 87
TN Y 1 ¢ 1 H OO PPRVRRTOPPIN 88
DAFTAR PUSTAKA ...t 89



