[1]

[2]

[3]

[4]

[5]

[6]

[7]

DAFTAR PUSTAKA

D. T. Alamanda, A. Ramdhani, I. Kania, W. Susilawati, and E. S. Hadi,
“Sentiment Analysis Using Text Mining of Indonesia Tourism Reviews via
Social Media,” Int. J. Humanit. Arts Soc. Sci., vol. 5, no. 2, pp. 72-82,
2019.

Dinas Pariwisata dan Kebudayaan Provinsi Jawa, “Jumlah Kunjungan
Wisatawan Ke Objek Wisata menurut Kabupaten/Kota (Orang), 2021-
2023.”  Accessed: Feb. 14, 2025. [Online]. Available:
https://garutkab.bps.go.id/id/statistics-table/2/OTAylzl=/jumlah-

kunjungan-wisatawan-ke-objek-wisata-menurut-kabupaten-kota.html

S. Paget, “Local Consumer Review Survey 2024: Trends, Behaviors, and
Platforms Explored.,” 2024, [Online]. Available:
https://www.brightlocal.com/research/local-consumer-review-

survey/

W. Zhang, X. Li, Y. Deng, L. Bing, and W. Lam, “A Survey on Aspect-
Based Sentiment Analysis: Tasks, Methods, and Challenges,” IEEE
Trans. Knowl. Data Eng., vol. 35, no. 11, pp. 11019-11038, 2023.

R. Chauhan, A. Gusain, P. Kumar, C. Bhatt, and |. Uniyal, “Aspect-Based
Sentiment Analysis using Machine Learning and Deep Learning,” 2023
Int. Conf. Sustain. Emerg. Innov. Eng. Technol. ICSEIET 2023, no. April,
pp. 423-427,2023.

Y. Asmara, M. Rudyanto Arief, and Kusrini, “Analisis Sentimen Berbasis
Aspek Pada Ulasan Aplikasi RuangGuru Menggunakan Support Vector
Machine dan Naive Bayes Classifier Yoga,” Pros. Semin. Ilm. Sist. Inf.

DAN Teknol., vol. Xlll, no. 2, pp. 209-215, 2024.

C. H.Yutika, A. Adiwijaya, and S. Al Faraby, “Analisis Sentimen Berbasis
Aspek pada Review Female Daily Menggunakan TF-IDF dan Naive
Bayes,” J. Media Inform. Budidarma, vol. 5, no. 2, p. 422, 2021.

36



8]

(9]

[10]

[11]

[12]

[13]

[14]

[15]

S. Rahma Yustihan and P. Pandu Adikara, “Analisis Sentimen berbasis
Aspek terhadap Data Ulasan Rumah Makan menggunakan Metode
Support Vector Machine (SVM),” J. Pengemb. Teknol. Inf. dan Illmu
Komput.,vol. 5, no. 3, pp. 1017-1023, 2021, [Online]. Available: http://j-
ptiik.ub.ac.id

B. A. Putra, Y. Kristian, E. |. Setiawan, and J. Santoso, “Aspect based
Sentiment Analysis Aduan Mahasiswa UMSIDA Dimasa Pandemi
Menggunakan LSTM,” J. Intell. Syst. Comput., vol. 4, no. 1, pp. 45-54,
2022.

W. Astriningsih and D. H. Fudholi, “Identifikasi Multi Aspek Sentimen
Analisis pada Review Hotel Menggunakan Deep learning,” JATISI (Jurnal
Tek. Inform. dan Sist. Informasi), vol. 10, no. 3, p. 433, 2023, [Online].
Available: https://jurnal.mdp.ac.id/index.php/jatisi/article/view/5321

B. Wang and M. Liu, “deep learning for aspect-based sentiment
analysis,” 2021 Int. Conf. Mach. Learn. Intell. Syst. Eng. (MLISE)\, vol.
12, no. Special Issue, pp. 267-271, 2021.

M. Wankhade, A. C. S. Rao, and C. Kulkarni, A survey on sentiment
analysis methods, applications, and challenges, vol. 55, no. 7. Springer

Netherlands, 2022.

A. Zola, “Definition Google Map.” [Online]. Available:

https://www.techtarget.com/whatis/definition/Google-Maps

M. T. Mohammed and O. F. Rashid, “Document retrieval using term
frequency inverse sentence frequency weighting scheme,” Indones. J.

Electr. Eng. Comput. Sci., vol. 31, no. 3, pp. 1478-1485, 2023.

A. Dalvi, S. Bhoir, N. Naik, A. Kitkaru, I. Siddavatam, and S. Bhirud, “A
Hybrid TF-IDF and RNN Model for Multi-label Classification of the Deep
and Dark Web,” Int. J. Adv. Comput. Sci. Appl., vol. 14, no. 7, pp. 975-
984, 2023.

37



[16]

[17]

[18]

[19]

[20]

[21]

[22]

[23]

[24]

D. Valkenborg, A. J. Rousseau, M. Geubbelmans, and T. Burzykowski,
“Support vector machines,” Am. J. Orthod. Dentofac. Orthop., vol. 164,
no. 5, pp. 754-757, 2023.

T. Rainforth, “Chapter 3, Part 2 : Support Vector Machines,” 2022.

M. M. ABDULLAHI, M. A. SHAFI’l, O. MORUFU, and I. IDRIS, “an
Intelligent Crypto-Locker Ransomware Detection Technique Using
Support Vector Machine Classification and Grey Wolf Optimization

Algorithms,” i-manager’s J. Softw. Eng., vol. 13, no. 3, p. 15, 2019.

M. Chiu, S. Lim, and A. Silva, “Visualizing design project team and
individual progress using NLP: a comparison between latent semantic
analysis and Word2Vector algorithms,” Artif. Intell. Eng. Des. Anal.
Manuf. AIEDAM, vol. 37, 2023.

K. K. Al-jabery, T. Obafemi-Ajayi, G. R. Olbricht, and D. C. Wunsch II,
“Selected approaches to supervised learning,” Comput. Learn.

Approaches to Data Anal. Biomed. Appl., pp. 101-123, 2020.

G. K. Nufus, “ANALISIS SENTIMEN BERBASIS ASPEK UNTUK KEPUASAN
PENGGUNA APLIKASI VIDEO ON DEMAND DENGAN MODEL LONG
SHORTTERM MEMORY,” Masters thesis, Sch. Postgrad. Stud., pp. 5-22,
2022.

K. S. Nugroho, “Confusion Matrix untuk Evaluasi Model pada
Supervised Learning.” Accessed: Jan. 19, 2025. [Online]. Available:
https://ksnugroho.medium.com/confusion-matrix-untuk-evaluasi-

model-pada-unsupervised-machine-learning-bc4b1ae9ae3f

MMA, “Metrics for Multilabel Classification.” Accessed: Feb. 01, 2025.
[Online]. Available: https://mmuratarat.github.io/2020-01-

25/multilabel_classification_metrics

R. Kalaivani and R. Marivendan, “The effect of stop word removal and

stemming in datapreprocessing,” Ann. R.S.C.B, vol. 25, no. 6, pp. 739-

38



746, 2021.

[25] A. Rajanand and P. Singh, “ErfReLU: adaptive activation function for

deep neural network,” Pattern Anal. Appl., vol. 27, no. 2, 2024.

39



