DAFTAR ISI

HALAMAN JUDUL ...ttt ettt ee e e ee s et vaeeeeseeeeensesbarasseeeseeeseensnnes i
HALAMAN PERSETUJUAN ....ooiiiiii ettt staattte e e s e e e s s svaas e e eeeesessnanes i
HALAMAN PERNYATAAN ORISINALITAS ...ttt i
KATA PENGANTAR ... ...ttt et eae e ee e e s ee e ssaaaeereeeseeeeennnees iii
ABSTRALK ...ttt et e et e e e e e e ee e ettt aaeeeeeeeeeeseebbbrareeeeeeeeearaaes v
U A Y U [ O AR vi
LD YN O 1N 2 1) T vii
DAFTAR TABEL ...ttt e ettt ae e e e e e e e e eataeeeeeeeeeeennsanes X
DAFTAR GAMBAR. ...ttt e e e e e ee s e st breeeeeeeeeeeeanees Xi
DAFTAR LAMPIRAN ...ttt eeeette et e s et aeeee e e e eessaasaaeaeeseeesennns Xiii
BAB I PENDAHULUAN ... ..ottt ettt e e e s s s saaasaaeeeesssesssenbaeseeseesessnssnns 1
1.1 Latar Belakang Penelitian................c.cccoooiiniiiiiiiiiiic e 1
1.2 Tujuan Penelitian.............ccoccoooiiiiiiiiiiiii e 13
1.3 Pertanyaan Penelitian...............ccccocoiiiiiiiniiiiiic e 13
1.4 Manfaat Penelitian..................ooooviimiiiiiiiiicicicccece et 13
1.4.1 MAanfaat TeOTTtiS. .........covviiiiiiiiiiiiiiic e ee e e e e ee e are s aaaas 13
1.4.2 Manfaat PraKEtis ..........oooooviiiiiiiiiiiiiiiicccicces ettt e eeee e e e e ee e e e e e s basaeaaaae 13
1.5 Waktu dan LoKasi Penelitan.............cccoovvvviieiiiiiiiiiiieeeceeeeeee e 13
1.6 Sistematika Penelitian ..................ouvvviuiiiiiiiiiiiiiiiiieeeee e 14
BAB II TINJAUAN PUSTAKA ...ttt ettt eee e e e e e eaaaaee s seeesenns 16
2.1 Kajian Pustaka.........coooiiiiiiiiii e e e e 16
2.1.1 Public RelationsS........cccoovvviiiiiiiiiieiceeeeeee ettt e e e eee s 16
2.1.1.1 Public Relations INternal..........ccoouvviiireieiiiiieeiceeeiee et e 18
2.1.1.3 Theory EXCEIIENL ....c..cvuiiiiiriiriireiriiriirie ettt s enen 19
2.1.2 Budaya KomuniKasi...........ccccoooeiiiininiiii 21

B DR B @13 e s Y, (o Yo =) LT 22
2.01.3 KOMUIIEAS ....ccoooiiiiiiiiiiiiiiiiiceeeeeee et e s ee e s e s e e e e e e e e eeeeaeseeraananes 24

2.2 Perbandingan Dengan Penelitian Terdahulu ................c.cccooniiiiinniiie 26
2.2.1 Literatur Review Nasional ............ccccccoovviiiiiiiiiiiee e 26
2.2.2 Literatur Review International ..................cccoooiiiiiiiiiiiiiiiiiniiiiiieeeeeeeeeeeeeeeeees 32

vii



2.3 Kerangka PemiKiran ............ccccoiiiiiiiiiiiniiiicc e 38

BAB III METODE PENELITIAN ......ccociiiiiiiiii et 40
3.1 Metode Penelitian.............cccoveiiiiiiiiniiiiiciiicc e 40
3.2 Subjek dan Objek Penelitian ..............ccccooviiiiiiiiiiiiiiinii e 41

3.3.1 Subjek Penelitian.............cccccoooiiiiiiniiiiie e 41
3.3.2 Objek Penelitian.............ccoooveiiiiiiiiiiiiiiiiic e 42
3.3.3 Tempat Penelitian ... 42
3.3 Unit Analisis Penelitian ................ccccoocooiiiiiiiinic e 42
3.4 Informan KUNCI........cccooiiiiiiiiiiiii e 44
3.5 Teknik Pengumpulan Data ............ccoccooviiiiiiniiiiii e 45
3.6 Teknik Analisis Data..............ccccooiiiiiiiiiiiic e 47
3.7 Teknik Keabsahan Data ...............ccccoocoiiiiiiiiiinice e 48

BAB IV HASIL PENELITIAN DAN PEMBAHASAN........ccoviiiiinec e 50

4.1. Gambaran UMUIN ..........c.coooviiiiiiiniiniiieeneeceee et 50
4.1.1 Analisis dan Uji NVIVO ........ccoooiriiiiiiiiii e 52
4.2. Hasil Penelitian............ccooooiiiiiiiiiiiiiiic e 58
4.2.1. Budaya Komunikasi Komunitas KBPDI ................ccocoociniiiiiniiiiinees 58
4.2.1.1. SYMDOL ettt e st e 59
4.2.1.2. HETOCS ..ttt ettt et e e s s 64
4.2 1.3  RIEUAL vt e e 67
A.2.1.4. VAIUC ..ottt ettt bbbt et ennn 70

4.2.2. Implementasi PR dalam menjaga budaya komunikasi komunitas KBPDI.. 72

4.2.2.1 MBSSAZE . ecuverureerreriieeeteesteetee st tete st ta bt et e e s aeeab e st e sabe s et sabe s st e bt e beesae e bee s e e ere e 72
4.2.2.2 SOUICE-RECEIVET ....evviuiieieeiiiieie sttt sttt sttt e s e enes 75
4.2.2.3. Channel .......ocooiviieiiiiiic e s 80
4.2.2.4. ENcoding-DeCOAING ......cccueruiriiriiriirieniiniieiieie sttt sttt e saaenees 84
4.2.2.5. FERADACK ....ecvveriietieitiie ettt sttt s 86
4.3. Pembalasan.............ccccocoiiiiiiiiiiiii e e 89
4.3.1. Budaya komunikasi KBPDI.............cccccocoiiiiiiiiiii e 89
4.3.2. Implementasi Humas yang Adaptif dalam Menjaga Budaya Komunitas
KBPDIL ...ttt s e 97
BAB V PENUTUP.......oooiiiiiiitt ettt st et s s 104
5.0, KeSIMPUIAN ........ooniiiiiiiie et st 104
520 SAFAN ... e 104
DAFTAR PUSTAKA ...ttt st s s 106



LAMPIRAN



