DAFTAR ISl

HALAMAN PERSETUJUAN PEMBIMBING........cccooeiiiiiiineneeese e iii
HALAMAN PENGESAHAN ..ottt iv
KATA PENGANTAR oottt e e Y,
DAFTAR IST .ttt e e e e annes vi
DAFTAR TABEL ..ooeic ettt IX
DAFTAR GAMBAR ...ttt ettt e s e e naeeanee e X
DAFTAR LAMPIRAN ..ottt nnrae e Xi
HALAMAN PERNYATAAN KEASLIAN TUGAS AKHIR ......cccccccoveeiineee Xii
ABSTRAK ...ttt ettt re s Xiv
BAB | PENDAHULUAN ....cooiiiiit e 1
1.1 Latar BelaKang .......ocooveiioieiic et 1
1.2 RUMUSAN MaSAlaN.........ooiiiiiiieieie e 3
1.3 Pertanyaan Penelitian ............cccoveiieiieiicic e 4
1.4 Batasan Penelitian..........ccocv oo 4
1.5 Tujuan PENEIITIAN .....cceovviiiiiiieseeee e 4
1.6 Manfaat PENEIItIAN .......ccveieiieiiee e 4
BAB Il TINJAUAN PUSTAKA DAN LANDASAN TEORI .....cccccovvveeiiveeie, 6
2.1 TINJAUAN PUSEAKA. ......cuviiiieiieiciieeeeee s 6
2.2 Landasan TEOM .....ccveeiuieeeeiiesieeie e sie e e ee e ee st ste e e sreesae e sneesreeneeareeneeens 20
2.2.1  Simalas COmMMUNILY.......cceoviiiieieiicce e 20
2.2.2 WeDSIte SIMAlaS.......cccoeiiiiiiiiei s 22
2.2.3 User Experience Questionnaire (UEQ)........cccccevvevieiiieiieiiee e 22
2.2.4 Rata-rata Hasil Pengukuran UEQ .........cccccoveviiiiiiiie e 25
2.2.5 Hitung SKOr FaKLOr ......ccveiiieiiiccic e 25
2.2.6  Hitung Skor Total UEQ ........ccovveiiiiiiiiiicece e 26
2.2.7 Hasil Bentuk Benchmark UEQ..........cccccviiiiiiiiiiieciene e 26
2.3 Heuristic Evaluation (HE) .......cccooiiiiiiiieee e 27
2.3.1 ANALISISHE ... s 27
2.3.2  Menentukan EValuator............ccooveiiieeneiie e 31

Vi



2.4 Data Profile RESPONUEN ........ocviiiiiiiiiieeee e 32

2.4. 1 POPUIBSE....coeiiiiiitest et 32
2.4.2  SAMPEL ..o e 32
2.5 RUMUS SLOVIN Lottt 32
2.6 Statistical Package For The Social Science (SPSS) ......ccccceveviievviiieiienenn, 33
2.6.1 UJi ValiditasS.......ccceivieiiieiiiiie e 34
2.6.2 Uji REHADIITAS ..o 34
2.6.3 Uji NOMMAlItas..........cccoeiiiiiieeie e 35
2.6.4 Uji MUIIKOIINEAITAS........ecveiieeciecie e 36
2.6.5 UJi LINGAITAS ....coviiiiieiiieiieeee e 36
2.6.6 UJi Fooroeoceee e 37
2.8.7 Ui Tttt 37
BAB 11l METODOLOGI PENELITIAN.....coiiii et 39
3.1 Subjek dan Objek Penelitian...........cccooveiiiiiiiiiiiinieeee e, 39
3.1.1 Subjek Penelitian..........ccooiiiiiiiiiicieeeee e 39
3.1.2 Objek Penelitian ...........ccccovveiiiiieiieece e 39
3.2 Alat dan Bahan Penelitian .........ccccooveiereieieniiieeseiee e 39
3.2.1 Alat PENEIItIAN......ooiiiiiieiieieeee e 39
3.2.2 Bahan Penelitian........ccccoiiiiiiiiieie e 40
3.3 Diagram Alir Penelitian ...........cccccoeiiiiiiiiiecc e 41
3.3.1 Identifikasi Masalah ..........cccccveveiieiiiiesee e 41
3.3.2 SHUAT LITEIATUL ...t 41
3.3.3 WAWANCAIA .....eeeiiieiie ettt 42
3.3.4 Pengumpulan Data ..........ccoveieierineiesesieseeeee e 42
3.3.5 Pengolahan Data...........cccouiiriiiiieie e 42
3.3.6 Analisis dan Pembahasan............cccooveerieene e 43
3.3.7 Rekomendasi dan Saran .........c.ccoeeviiieieeneiie s 43
BAB IV HASIL DAN PEMBAHASAN ......coooiiiiiireee e 44
A1 HASH ..o e 44
A4.1.1 UJIEValiditas ....ocoveeiieiiiccec et 47
4.1.2 UjJi Relabilitas .......ccccoouviiiiiicicce e 50
4.1.3 UJi NOrMAlIAS......cooiiiiieiic et 51

vii



4.1.4 Uji MUItIKOIINEAITTAS ......cveivieiiiiiecc e, 53

4.1.5 UJi LINEAITAS. ....eveviieiiiieiieiieieeese s 54
T I =R P 55
A LT UJET oottt 56
4.1.8 Pengolahan Data UEQ .........cccccoiiiiiiiieciee e 57
4.1.9 ANALISIS DA .....cviviiiiiiiiiicieiee e 59
4.2 Analisis Heuristic Evaluation (HE) ..........ccooveviiieiieie e 64
4.2.1 Temuan Masalah ... 71
4.2.2 Kategorisasi Frekuensi Masalah .............ccccccooeiiveviiiciicicc e 74
BAB V KESIMPULAN DAN SARAN ...ttt 77
5.1 KESIMPUIAN ..ottt 77
5.2 SAIAN .ttt beenree s 78
DAFTAR PUSTAKA Lttt et e e 80
LAMPIRAN Lttt e s e e e e s e e e s snnraee e 84
Lampiran 1 Surat Permohonan Penelitian ITTP ..o, 84
Lampiran 2 Surat Balasan Perizinan Penelitian ..............ccccccooeviivieiiciiciecene, 85
Lampiran 3 Hasil WawanCara..............cccoeveieiiieiecie e 86
Lampiran 4 Foto Bersama Founder Simalas Community..........c.cccceeieeveiienen, 88
Lampiran 5 Foto Bersama EValuator .............ccccoovveiiiiiiicie e 89
Lampiran 6 Daftar Pertanyaan Kuesioner UEQ dan HE .............cccccceiieieiienen, 90

viil



