[1]

[2]

[3]

[4]

[5]

[6]

[7]

8]

[9]

DAFTAR PUSTAKA

M. Siahaan, C. Harsana Jasa, K. Anderson, M. V. Rosiana, S. Lim,
and W. Yudianto, “Penerapan Artificial Intelligence (Al) Terhadap
Seorang Penyandang Disabilitas Tunanetra,” 2020.

K. Han, A. Xiao, E. Wu, J. Guo, C. Xu, and Y. Wang, “Transformer
in Transformer.” [Online]. Available:
https://gitee.com/mindspore/models/

A. Babu and S. B. Boddu, “BERT-Based Medical Chatbot:
Enhancing Healthcare Communication through Natural Language
Understanding,” Exploratory Research in Clinical and Social
Pharmacy, vol. 13, Mar. 2024, doi: 10.1016/j.rcsop.2024.100419.

Nuzul Hikmah, Dyah Ariyanti, and Ferry Agus Pratama,
“Implementasi Chatbot Sebagai Virtual Assistant di Universitas
Panca Marga Probolinggo menggunakan Metode TF-IDF,” JTIM :
Jurnal Teknologi Informasi dan Multimedia, vol. 4, no. 2, pp. 133-
148, Aug. 2022, doi: 10.35746/jtim.v4i2.225.

T. A. Zuraiyah, D. K. Utami, and D. Herlambang, “Implementasi
Chatbot Pada Pendaftaran Mahasiswa Baru Menggunakan Recurrent
Neural Network,” Jurnal Ilmiah Teknologi dan Rekayasa, vol. 24,
no. 2, pp. 91-101, 2019, doi: 10.35760/tr.2019.v24i2.2388.

Mgr. T. ZEMCIK, “A Brief History of Chatbots,” DEStech
Transactions on Computer Science and Engineering, no. aicae, Oct.
2019, doi: 10.12783/dtcse/aicae2019/31439.

I. Dokukina and J. Gumanova, “The rise of chatbots-new personal
assistants in foreign language learning,” in Procedia Computer
Science,  Elsevier B.V., 2020, pp. 542-546. doi:
10.1016/j.procs.2020.02.212.

E. Adamopoulou and L. Moussiades, “Chatbots: History,
technology, and applications,” Machine Learning with Applications,
vol. 2, p. 100006, Dec. 2020, doi: 10.1016/j.mlwa.2020.100006.

M. Rizky Suherlan and A. Pambudi, “Jurnal Informatika Terpadu
Ummibot Sebagai Media Layanan Informasi Penerimaan Mahasiswa
Baru Universitas Muhammadiyah Sukabumi,” Jurnal Informatika
Terpadu, vol. 9, no. 2, pp. 82-91, 2023, [Online]. Available:
https://journal.nurulfikri.ac.id/index.php/JIT

58



[10]

[11]

[12]

[13]

[14]

[15]

[16]

[17]

[18]

59

D. Heryati, I. Zulkifli, R. M. Fajri, and S. Kom, “Aplikasi Chatbot
Untuk Penerimaan Mahasiswa Baru Universitas Indo Global
Mandiri Menggunakan Deep Learning.”

Muhammad Rahaji Jhaerol and Sudianto Sudianto, “Implementation
of Chatbot for Merdeka Belajar Kampus Merdeka Program using
Long Short-Term Memory,” Jurnal Nasional Pendidikan Teknik
Informatika (JANAPATI), vol. 12, no. 2, pp. 253-262, Jul. 2023, doi:
10.23887/janapati.v12i2.58794.

R. Sudheesh et al., “Analyzing Sentiments Regarding ChatGPT
Using Novel BERT: A Machine Learning Approach,” Information
(Switzerland), vol. 14, no. 9, Sep. 2023, doi: 10.3390/info14090474.

D. E. Tasar et al., “Performance Trade-Off for Bert Based Multi-
Domain Multilingual Chatbot Architectures,” Journal of Artificial
Intelligence and Data Science (JAIDA), vol. 1, no. 2, pp. 144-149,
2021, [Online]. Available: https://jaida.ikcu.edu.tr

M. Anbiya, N. Islam, B. Warsito, and O. D. Nurhayati, “Ai-Driven
Chatbot Implementation For Enhancing Customer Service In Higher
Education: A Case Study From Universitas Negeri Semarang,” J
Theor Appl Inf Technol, vol. 31, no. 14, 2024, [Online]. Available:
www.jatit.org

M. N. Hidayat and R. Pramudita, “Analisis Sentimen Terhadap
Pembelajaran Secara Daring Pasca Pandemi Covid-19 Menggunakan
Metode IndoBERT,” Information Management for Educators and
Professionals, vol. 8, no. 2, pp. 161-170, 2023.

“Implementasi NLP Pada Chatbot Layanan Akademik Dengan
Algoritma Bert Implementation Of NLP On Academic Service
Chatbot With Bertalgorithm.”

Y. W. Sung, D. S. Park, and C. G. Kim, “A Study of BERT-Based
Classification Performance of Text-Based Health Counseling Data,”
CMES - Computer Modeling in Engineering and Sciences, vol. 135,
no. 1, pp. 794-808, 2023, doi: 10.32604/cmes.2022.022465.

G. S. Commons and M. Rana, “EagleBot: A Chatbot Based Multi-
Tier Question Answering System for Retrieving Answers From
Heterogeneous Sources Using BERT Recommended Citation Rana,
Muhammad, ‘EagleBot: A Chatbot Based Multi-Tier Question
Answering System for Retrieving Answers From Heterogeneous
Sources Using BERT.”” [Online]. Available:
https://digitalcommons.georgiasouthern.edu/etd



[19]

[20]

[21]

[22]

60

C. Wijayanto and Y. A. Susetyo, “Implementasi Flask Framework
Pada Pembangunan Aplikasi Sistem Informasi Helpdesk (Sih).”

Z. Liang, Z. Liang, Y. Zheng, B. Liang, and L. Zheng, ‘“Data
analysis and visualization platform design for batteries using flask-
based python web service,” World Electric Vehicle Journal, vol. 12,
no. 4, Dec. 2021, doi: 10.3390/wevj12040187.

OpenAl (or ChatGPT by OpenAl), “Response generated by
ChatGPT,” OpenAl.

“Implementasi NLP Pada Chatbot Layanan Akademik Dengan
Algoritma Bert Implementation Of NLP On Academic Service
Chatbot With Bertalgorithm.”



	DAFTAR PUSTAKA

