DAFTAR ISI

HALAMAN PERNYATAAN ORISINALITAS ooeeteeeeeeerereseserssssesssssssesssssssases iii
HALAMAN PENGESAHAN PENGUJI DAN KETUA PRODI ......ccceeeeeeeenen iv
ABSTRALK aoaaeeeeeciieeereeeneeeeeesceessesssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssse vi
ABSTRACT aaaaaaeenneneeeeeennecreeerrerennssssssecssssessssssssssssssssssssssssssssssssssssssssssssssssssssses vii
KATA PENGANTAR ... iciiieieienenereresesesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss viii
DAFTAR ISLaaeeeieeeeeeeeeeeeeeseeeseresssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssses X
DAFTAR TABEL .....uuiiiiiicciiiieieresesesesesesesssssssssssssssssssssssses xiv
DAFTAR GAMBAR.....iiiieereecrererersrssssssssssssssssssssssssssssssssssens XV
DAFTAR LAMPIRAN .uuuueecieeeeeeeeeeeeeeseessssssssessssssssssssssssssssssssssssssssssssssssssssssssss xvi
B A B e aa e ——————aaaaaer—— 1
PENDAHULUAN .o 1
1.1 Gambaran Umum Objek Penelitian .........cccceevvieiriiiiniiiinieiniiecnee e 1
1.2 Latar Belakang ........c.oooieiiiiiiiiiieieieeeeee e 1
1.3 Perumusan MaSalah c..coeeeeeeeeiieeeeeeeeeeee ettt e e e e et e eeeaaaaees 13
1.4 Tujuan Penelitian ........ccooceeiriiiiiiiiiiiieeieeeeee et 13
1.5 Manfaat PENELITIAN ....cvvveuueeieiiiiiiiiiiee ettt e e e eetteerseeeseeeeereeesnnneseeeeens 14
1.6 Sistematika PenULISAI c.ceeueeeieeeeeeeeeeeeee ettt eeeeeeeeeee e e aeaees 15
BAB L6 16
TINJAUAN PUSTAKA DAN LINGKUP PENELITIAN ...ovvoeeeeeeeeeeeeeeeeeeeee 16
2.1 Landasan TeOTT.....coueieeeueeeeee ettt e e e e eeteeeee e e s e e eeeeeeaaeeeseeeseseeenaaeseaasens 16
2.1.1 UTAUT THEOFY .ttt 16
2.1.2 Performance EXpectancy........ccccuvevvieiniieiniiieeniieenieeesiee e 17
2.1.3 Effort EXPectancy.....c.ccceveerieeiienieniee ettt 18
2.1.4 SOCIAL INTTUETICE ...cceveeeee ettt e e e e e e e e ee e aeeeaeaees 19
2.1.5 Behavioral INteNtION ....c..vvvvviiiiieieeieeeieiteieee e eeeeeeeeieee e e eeeeeeeaaseeseeeeees 19



2.1.6 USE BERAVIOT . .ceeeiieiieee oot e ettt e e e e e e e e e eeeeseaeseaaaees 20

2.1.7 Cash on Delivery (COD) SyStem.......ccccueevuieeniieiniieinieeeriee e 21
2.2 Hubungan Antar Variabel ..........cccceevviiiiiiiiniiiiiieieceeeee e 22

2.2.1 Hubungan Antara Performance Expectancy dengan Behavioral

INEENTION .ttt sttt sae e 22

2.2.2 Hubungan Antara Effort Expectancy dengan Behavioral Intention .... 22

2.2.3 Hubungan Antara Social Influence dengan Behavioral Intention ....... 23
2.2.4 Hubungan Antara Behavioral Intention dengan Use Behavior............ 23

2.3 Penelitian Terdahulu .........c.cooveeiiiiiini e 24
2.4 Kerangka PemiKiran.........cccoevvveeriieeniiiiiiiieesiieesee st 34
2.5 Hipotesis Penelitian........c.ccocereeriiiiieiiinicniiiieseciecieneesieee e 34
2.6 Ruang Lingkup Penelitian.........cccceeviiiiiiiiiniiiiiieccceeeeceee e 35
127N 5 20 1 L USSR 37
METEDOLOGI PENELITIAN .....ooiiiiiiiiienteeteteeeeseee e 37
3.1 Jenis Penelitian.......cceevuiiiiiiiiiieiieeieeee ettt 37
3.2 Operasional Variabel.........coocueiiiieiiiiiiiiiiceieeeieecee e 37
3.2.1 VArIabel ... e 39
3.2.2 Skala Pengukuran..........ccccceeeviriieniiiieienceeceeee e 41

3.3 Tahapan Penelitian .........ccccooveeiiieiniieiiiieeeieceiee e 42
3.4 Populasi SAmPeEl........coouiiiiiiiieieeieee e 43
341 POPULAST ..ttt e 43
342 SAMPECL..ciiiiiiiiiieiieee et 44

3.5 Pengumpulan Data .........cccoovveiiiiiiiiiiiiieecieece e 46
3.5.1 Data PIIMET ...cocueiiiiiiieeieeee et 46
3.5.2 Data SEKUNAET .....cveiiiiiiieie et 46

3.6 Uji Validitas dan Reliabilitas ........cccceirvieiiiiiiniiiieieeieceseeeeeeee e 46
3.6.1 Uji ValIdItas ....ocveeviriiiiieiiiiciecicsceeseee e 47
3.6.2 Uji Reliabilitas .......ccvevveeieniiiiiiicsieieeieseee e 47

3.7 Teknik Analisis Data dan Pengujian HIpotesiS.......cccceevveerciieenieecniieeeieeenee 48
3.7.1 Data SCTEENING ..eeevuveeirireeiiieesitieesiireeesiaeessiteessseeessseeessseeessseesssseessseesns 49
3.7.2 Data ClEaning.......c.ceverreeierienieeie ettt sttt 50
3.7.3 Analisis DesKriptif ........coovieiriiiiiiiiinicce e 51

Xi



3.7.2 Structural Equation Modeling-Partial Least Square .........c..cccccecvennenee. 53

3.7.4 Partial Least SQUATE ......ccccueeriiiiiiiieeiieeeteeeiee et 53
3.7.5 Pengukuran Model (Outer Model) ..............coccuuevcueinieeincieiniienniieennns 53
3.7.6 Pengukuran Struktural (Inner Model) .............cccooveeeiiiniiniianiiaenne. 55
3.7.7 Pengujian HipOteSiS.....ceecuerierieriienieiiieienierie ettt 56
BAB IV ettt ettt 58
HASIL PENELITIAN DAN PEMBAHASAN ....coiiiiiieeeeeee et 58
4.1 Pengumpulan Data .........ccceeveriinieiiniieiicseeceece e 58
4.2 Karakteristik Responden ..........cooceeeriiiiniiiiniiiiiiecsieeeeeeee e 58
4.2.1 Karakteristik Responden berdasarkan Jenis Kelamin...........cccceeuee. 59
4.2.2 Karakteristik Responden berdasarkan Profesi Saat Ini ..........cccccceeneee 60
4.2.3 Karakteristik Responden berdasarkan Platform E-Commerce yang
QIGUNAKAN ..ottt eaae e 61
4.3 Hasil Data SCreenINg......c.ccevvereerieiiieienierieeiecree e 62
4.4 Hasil Data Cleaning ..........cccceevuereerienienienieeieseesie et 64
4.5 Hasil Penelitian ........ccoceviiviiniiniiiiiiiiiicicccere s 66
4.5.1 Analisis Deskriptif Variabel Performance Expectancy............cccceeueee 66
4.5.2 Analisis Deskriptif Variabel Effort Expectancy .........c.ccoccevveeveriienene 68
4.5.3 Analisis Deskriptif Variabel Social Influence..........ccceceevvieeinieennnenn. 70
4.5.4 Analisis Deskriptif Variabel Behavioral Intention.........ccccceeeerveeneenne 73
4.5.5 Analisis Deskriptif Variabel Use Behavior.........cccocveviiiiieiiciienens 75
4.6 Analisis Structural Equation Modelling (SEM) ......cccccevviiniinienniieniieeniene 77
4.6.1 Hasil Pengukuran Model (Outer Model) .............cccouveveueinceeincreennnnnn. 77
4.7 Hasil Struktural (Inner Model)........cooveiniiiiiiiiiiieeeeee e 81
4.7.1 Koefisien Determinasi (R-Square)...........c.ccecvevercieniininvinicnencnnne 82
4.7.2 Predictive Relevance (Q2).......cceeevveeeriieeniiieeniieeniieesiee et 83
4.7.3 Effect Size (f-SqQUATE).....ccceruieiieriiiiee et 83
4.7.4 Uji HIPOLESIS .veeuveeurerrieieiiesiiestteie sttt ettt 84
4.8 Hasil Penelitian dan Pembahasan ...........cccoceeviiiiiniiniieneeceeee 87

4.8.1 Performance Expectancy berpengaruh secara positif dan signifikan
terhadap Behavioral INention..................cccoeeveeceinieiiiniiinieiieieseesesee s 87

4.8.2 Effort Expectancy berpengaruh positif dan signifikan terhadap
Behavioral INTENIION .........cc.eeevueiiiiiiiiiieesiee ettt 88

Xii



4.8.3 Social Influence berpengaruh positif dan signifikan terhadap
Behavioral INtention ...............ccccvviiniiiiiiiiiiiiiiciicneere e 89

4.8.4 Behavioral Intention berpengaruh secara positif dan signifikan terhadap

USE BRAVIOT ...cooveeeeeeeeiee ettt eetee et stte s taa s tee e s aae e s aa e s e s saveeesanee s 90
4.8.5 Performance Expectancy berpengaruh secara positif dan signifikan
terhadap Use Behavior melalui Behavioral Intention ................ccceevcueeennnee.. 90

4.8.6 Effort Expectancy berpengaruh secara positif dan signifikan terhadap
Use Behavior melalui Behavioral INtention................ceecceveeeveeceenvecnencennns 91

4.8.7 Social Influence berpengaruh secara positif dan signifikan terhadap Use

Behavior melalul Behavioral INTeRIION .......cceeeeveeeeeeeeeeeeiieeeeeeeieseeeseeeeeveeennn 91
BAB Ve 93
KESIMPULAN DAN SARAN ... 93

5.1 KESIMPUIAN ©.veiiiiiiiiiiieiiieeciee ettt ettt ie e sbae s e s saae e s sabeeenes 93
ST ¢ ) s U PO 95
DAFTAR PUSTAKA ..o 101
LAMPIR AN ..o 109

Xiii



