DAFTAR ISl

HALAMAN PENGESAHAN ...ttt ste st saeeeste e steessseessaeesateesnsessnsessnnens ii
PERNY ATAAN . oottt e e e ettt e e e s s st e e e e e s esbtaeeeeessasbaaeeeesssssseneeaessanns iii
KATA PENGANTAR .ottt ettt sttt te st e e teeseeseentessesseesaesestesseensensesseaneenes iv
ABSTRAK ...ttt b et et e b sttt bt n et e te bt e nt et e teeheeneentenaenreenean vi
ABSTRACT ..ttt b e h ettt s be bt et e b s bt sa et e bt e bt a e et et b sae et et e viii
YA I o ] USSR X
DAFTAR TABEL ..ottt sttt sttt ste s eseensessessaesaensessessaensensesseanannsens Xii
DAFTAR GAMBAR ..ottt st sttt sttt s te s te e s e etessesbeeseesessesseeneenseneens xiii
BAB | PENDAHULUAN ...ttt sttt sttt bbb b e enae st 1
1.1 Gambaran Umum Objek PENelitian ..........cccccveiiiiiiiice e 1
1.1.1 Profil Knarisma FULSaL...........ccooiiiiiei e e e 1
1.1.2 Lapangan KharisSma FULSAl .............coiiiiiiiiiiiie e 1
1.1.3 Lokasi Kharisma FULSal ..o e 2

1.2 Latar Belakang Penelitian.........c.coooiiiiiiiiieiiicee e 2
1.3 Perumusan MaSalah............oouiiiiiiii e 7
1.4 TUJUAN PENEITTIAN. ......i it 8
1.5 Manfaat PENEIITIAN. ........couiiiiiieee et 8
1.6 Sistematika Penulisan Tugas AKNIE .........ccooiiiiiiiiee e 9
BAB 1l TINJAUAN PUSTAKA ...ttt sttt ettt sne e eentesnesneeneens 10
2.1 KAJIAN TROTELIS ...veevvieiiiie ettt ettt et e et e et e et e s e s s e s taesteesaeesteesraesreenre s 10
N I A ST U g o o S 10
2.1.2 DeSIgN THINKING ....ocviiiciiccc ettt ns 10
2.1.3 BUSINESS MOdel Triangle .......cccvveiieeiie e re e see e 13

2.2 Peneliti TErdanUIU .........ccoiiiiiiiiiee e 14
2.3 Kerangka PemiKiran ............cooiiiiiiiie ettt nee s 26
BAB T METODOLOGIH ...ttt sttt sttt s 28
3.1 JENIS PENEIILIAN .....cuvi ettt ettt et et e nreesreenreenreenee s 28
3.2 0perasional Variabel ...........cooi i 29
32,1 VAMADEL ... e nees 29
3.2.2 Definisi Operasional Variabel ............cccooviiiiiii i 29

3.3 Tahapan Penelitian ..........cccoveiiiiiieie s 34



S STHUAST SOSTAL ...ttt et ettt et e e e e e e e e e e et e et e e e se e e ereees 36

3.5 PeNgUMPUIAN DALA ......ecviiiecic e et e st sre e steesraesreeare s 37
TR TR  T  v=  1 SSS 37
3.5.2 Data SEKUNUET ...ttt bbbt ene s 38

3.6 TEKNIK ANALISIS DALA ... .eciieieeiieeiie ettt ettt e s e sreesreesreeseeeseeennean 38

BAB IV PENGUMPULAN DAN PEMBAHASAN ......ccoi ittt 39

4.1 Karakteristik Narasumber dan ReSPONUEN. .........cccoiiiieiiiiiieieieie e 39

4.2 HaSHl PENEIITIAN ....oiveeiieiicecee ettt 40

4.3 Pembahasan Hasil Penelitian ... 99
A3 L EMPAINY....oiiiiiiii e e e et e reeareen 99
4.3.2 DEIING ettt ettt be et neenae s 100
O B [0 [ (=TSRSS 102
R 0] (011 o= TR U ST PR PRSP 105
BRI =1 E RO P 108

BAB V KESIMPULAN DAN SARAN ...ttt sttt neesae e aesaesseeneenes 113
oI = 1] o101 - T SRS 113
I L o RSOV PRTR 113

DAFTAR PUSTAKA ..ttt sttt sttt be et e b e sae bt e enaesaeeneenes 116

Xi



