DAFTAR ISI

KATA PENGANTAR Lottt e e et e e st e e st e e st e e sntee e snteeesnneeennneeens v
D I N G ] OSSPSR vii
DAFTAR TABEL ...ttt ettt ettt e bt saebenreneas X
DY I S AN | 2 N ST XI
2 A = USRS 1
PENDAHULUAN ...ttt sttt st saetesbe st eseanesneneas 1
1.1 Gambaran Umum ODbjek PENelitian ...........ccooiiiiiiiiiiiieeeeee e 1
1.2 Latar Belakang Penelitian ..........c.cooviieiiiiiiic e 2
1.3 Perumusan Masalah............ccooiiiiiii e 13
1.4 TUJUAN PENEIITIAN. ......eitiiieiieeee bbb 14
1.5 Manfaat PENEIITIAN. ........coviiiii e e 14
1.5.1 MANTAAL TEOIITIS ....vveveieieiiieiieeie sttt st sb e aesneenre e 14
1.5.2 MaNTAALt PrakiiS........cooiiiiiiiiiieiesiieiee bbb 15

1.6 Sistematika Penulisan Tugas AKNIT..........ccooviiiiiiiii e 15
Y I SR PER 17
TINJAUAN PUSTAKA .ottt bbbttt e b nnenes 17
2.1 Teori dan Penelitian TerdaulU...........ccocooiiiiiiiii e 17
2. 1.1 MAFKETING. ...ecueeeeeeee e bbbt bbbt e b 17
2.1.2 Social Media Marketing ..........cceiveiiiiiiece e 17
2.1.3 Elektronic Word of Mouth (EWOM) ......cccueiiiiiiieiieie e 18
2.1.4 CUSLOMEE REVIEW ....eveveieiieiieeie et sieesie e see et e e eeessa et e steeneesneensaenaesseesneeneenneens 18
2.1.5 Celebrity ENAOISEMENL ........cviiieiecie ettt 19
2.0.0 TIUSE ..ttt ettt ettt e e bt e e st e e be e e be e enb e e be e enneeee e 20
2.1.7 PUIChase INTENTION. .......ooiiieieie e 21
2.1.8 Penelitian TerdaNuUlU..........ccooo i 23

2.2 Kerangka PeMIKITAN...........ccoiiiiiiiie e 31
2.3 HIPOLESIS PENEILIAN. .......eeiiiiecieee et sre e enne s 32
BAB T oo nnpa s 33
METODE PENELITIAN ..ottt e et e e st e e st e e eeenee s 33
3.1 JENIS PENEIITIAN .....cviiiieiiciieeeie ettt sttt sbenre s 33
3.2 0perasional Variabel.... ... 34
3.3 Tahapan PENEIILIAN ........ccoiiie ettt e e e sreeneens 37
3.4 Populasi dan SAMPEL ..........ocviiiiiice et 39

vii



BuA L POPUIBST .ttt bbbt 39

342 SAMPEL ... nae e e e e e 39
3.5 Pengumpulan Data dan SUMDEr Data...........ccccveiieiiiieiiiiiie e 41
3.5.1 PenguMPUIAN DALA.......c.ceiiieieieiieitise e 41
3.5.2 SUMDET DALA ... .oviiiiiiitieiieiie ettt bbb bbb b e 42
3.6 Uji Validitas dan Relabilitas ...........ccccoueiiiiiiiiiic e 43
B.B. 1 UJI VAAITAS. ..ot bbb 43
3.6.2 Uji RelIaDIITaS. ........eciiiieieee ettt sae e 45
3.7 TeKnik ANAlISIS DALA.......ccviiiiieiieie ettt steenee e 46
3.7.1 ANALiSIS DESKITPLIT. ..o 46
3.7.2 Structural Equation Modeling (SEM) .......ccvoiiiiiiiee e 47
ST 3 PLS SEM .o 48
BAB TV e ettt bttt R e bRt R Rt r e ne et nens 52
HASIL PENELITIAN DAN PEMBAHASAN ......ccoiiiiieiieese e 52
4.1 KaraKteristik RESPONTEN .........coiiiiiiiiesie it 52
4.1.1 Karakteristik Responden Berdasarkan Jenis Kelamin............ccccccoccevveviiiieiieninennn, 52
4.1.2 Karakteristik Responden Berdasarkan USIa ...........ccoovierieniiiiinieeneee e 53
4.1.3 Karakteristik Responden Berdasarkan DOmIsSili...........ccccooeiiiiniiiniencncnencsee 54
4.1.4 Karakteristik Responden Berdasarkan Pendidikan Terakhir.............c.ccccooeiveninnen. 54
4.1.5 Karakteristik Responden Berdasarkan Status Pekerjaan.............ccocooeieicnencnennn. 55
4.1.6 Karakteristik Responden Berdasarkan Pendapatan per-Bulan..............ccccooviennne. 56
4.2 HaSil PENEIITIAN .....oveiiiicicee e bbb 57
4.2.1 ANalisiS DESKITPLIT.......cviiiiiiiicie s 57
4.3 ANALISIS DALA ..ottt bbbt b b 66
4.3.1 Measurement Model (Outer MOdel) ........ccovviiiiiiiic e 67
4.3.2 Structural Model (INNer MOdEI) .....c.ooiiiiiiiii s 70
4.4 Pembahasan Hasil PENEIITIAN .........cccoiiiiiiii e 76
4.4.1 H1: Pengaruh Customer Review Terhadap Purchase Intention Pada Produk
SKINEIFIC i TIKTOK ..cvvtiiiieiice ettt 76
4.4.2 H2: Pengaruh Celebrity Endorsement Terhadap Purchase Intention Pada Produk
SKINGTIC il TIKTOK ..vveviiicte ettt esrenreans 76
4.4.3 H3: Trust memoderasi hubungan antara Customer Review dan Purchase Intention
Produk SKINTITIC Ai TIKTOK .....c.viiiiiieiciecsere e 78
4.4.4 H4: Trust memoderasi hubungan antara Celebrity Endorsement dan Purchase
Intention produk SKINtIfiC di TIKTOK.........cueiiiiiiiiiiiesicre e 78
4.3.3 ANaAlisiS SIMPIE SIOPE......ccoieie e 79



KESIMPULAN DAN SARAN ...ttt ettt st sse e ene s 83
5.1 KESIMPUIAN. ...ttt e e e b e e s e et e e s b e e srbeesbeeaneeereas 83
5.2 SAFAN ...ttt bbbt et e b e e Rt e e b et bt e ebb e e be e naneebeennne s 85
5.2.1 Saran Bagi Perusahaan ............ccccoveieiiiii i 85
5.2.2 Saran Bagi Peneliti Selanjutnya .........ccccoveiieiiiiiic e 87
(YA I o B S I RS 89

LAMPIRAN ...ttt ettt ettt e st e st e e e e b e et et e neabe st e e enenes 95

1X



