The Influence of Service Quality on Customer Loyalty at PLN

Icon Plus: Iconnet
(Study on Users of Internet Provider Iconnet)

MINI THESIS

Filed as One of the Requirements for
Obtaining a Bachelor's Degree in Business Administration

Business Administration Study Program

-

Universitas

Telkom

Compiled by:
Rifqi Faizurrahman Syamsudin
1501213400

BUSINESS ADMINISTRATION STUDY PROGRAM
FACULTY OF ECONOMICS AND BUSINESS
TELKOM UNIVERSITY
BANDUNG
2025



