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Little bit

Introduction...

- 4 HaKl for Songs; 6 HaKl for Books; 6 HaKl for Application

- Juara 1 Karaoke Keroncong Unair Cup 2019

* Terbanyak MOOC 2019

- Dosen FEB Unair dengan CSR Inovatif 2019; Dosen FEB Unair

dengan Eksposure Positif 2019

- Dosen Teladan 2 Universitas Airlangga 2021

* Best paper IMMARA 2022; Best Paper ISCRBM 2020; Best Paper

International Seminar MACFEA=AACIM 2021

* Co Host tervaforit untuk Program Smart Energy from Daily Life
° PRT, workshop speakers & Editors untuk ABEST International
* Tim Reviewer INSIGHT Journal (UiTM Malaysia); Journal MAJCAFE

(Q3); JIKK (IPB) dan beberapa jurnal lainnya.

* Founder AACIM; IMMBAA; APAKP
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* He is from Bandunag.
* He is The expert of Excellent Service
* He was from SMP Taman Siswa Bandung

Guess Who?



https://www.google.com/search?sa=X&bih=601&biw=1280&hl=id&q=SMP+Taman+Siswa+Bandung&si=AEcPFx6JXutHkM717ja3aO41YP5wP6PtrYlmpYk3eNRwdzvnh-OOkyZVADXMGxpkDKiF72uiy40uEaqN1YZsWT1KrRHxQd7V0xFo9mwRkeA9rk2iPfFYqI6d2et6jSiJJUITEfbF3yCU2SA3lj6219ey44zADFUFh2wG4yPx8bmOpgi7ruc3vDwHisy7AVcPj7qC1--8Sk4KbAgVDRHjPJY5p3CbW4tiZvU4I8Xs2L25Nno4rOGiDecfH8WYIAtsEYGTGSqbBt-Qv1ciNyEw8iieuo_epZeZEuI2gzYyj2H76Sb-7BfJsL4%3D&ved=2ahUKEwjf_8Ha_4_9AhW4UGwGHQ4VDtEQmxMoA3oECEIQBQ

Yes he is...




What we

learned?







- “By definition, service excellence refers to the
ability of service providers to consistently meet
and sometimes even exceed customer
expectations. This implies that the true meaning
of excellent service is related to the service itself
and customer expectations.”

* The concept of service excellence dwell upon the
ability to provide an excellent service in order to
attract and retain customers, service users want

greater choice and will not be manipulated on
their perception of reality (Cook, 2008)




N
Evolution

i User Service Experience

Mesting Expectations &

|t notjust ittt ll:;soepuons of service
A
about people, —
bUt a|50 | Satisfaction
system and ot N et
facilities...
Doing the Job
>
Experiential

Figure 2.1: Evolution of Services
Source: Adapted from (Bash, 2007); (Pme & Gilmore, 1999)



* “There is only one valid definition of business purpose: to create a
customer. ... It is the customer who determines what a business is”
(Drucker, 1973, p. 6)

* "The marketing concept suggests that if we take good care of our
customers, everything else, such as sales and profits, will follow"”
(Edmiston, et al. 2022, p.1)

not deterrmnmined oy
the producer but by
the customer.

|

* But they are not our Master, and we are not their SLAVE



CUSTOMER IS KING
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that we've all been conditioned to believe that SUBSCRIBE
customer is a king actually makes us play small.



INDIKATOR

KINERJA UTAMA (IKU)
PERGURUAN TINGG!

Lulusan mendapat Mahasiswa mendapat
pekerjaan yang layak pengalaman di luar
kampus

Challenges for

Hasil kerja dosen

: Program studi : Praktisi mengajar
% akan akat
H ! h er bekerjasama dengan digun iy di dalam kampus
g mitra kelas dunia ?nat::;p;?;nr::(oglmm

Education

Kelas yang kolaboratif Program studi berstandar
dan partisipatif internasional

“Pendidikan itu tidak hanya di dalam kelas, bukan hanya guru, tetapi juga
orangtua dan bagaimana kita berinteraksi dengan masyarakat”
Nadiem Makarim, Menteri Pendidikan dan Kebudayaan Rl



Spiritual
insight

“Sebaik-baik manusia adalah yang paling bermanfaat
bagi manusia lainnya." (HR. Ahmad)
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the hushand to treat-
What we learn "y |
from this his wife well
Hadist? Prophet Muhammad says:

“ The best among you are those who are best to
their wives. »

St ¢ Kindly, Chat with us to know more at
mbassador for (LA
o Peace@ wwwhudhudchzt.com

@OO0hudhudChat © +965 6007 8257




What we learn

from this
Hadist?

Kisah wanita pezina
yang memberi minum

pada anjing
e @

Nabi shalalarva alaihi wa sallam bersabada
“Ada seorang wanita pezina melihat seckor aning
< harl yang panssrys begity terik,. Anpng &g
mergeiling surmer tensbut sambi menjulurican
Sdarwas arena kehassan. Lalu wanits it
melepas sepatunya

Faks meninmda alr dengannyal la pun dlarmeouni
Rarena amalnnya tersebut”

M2 Mustim no, 224%



What is the
challenges to
be an

Excellence
Services
Provider?

- Jay Customer (Cheater; Rule breakers; Thief; Annoyer etc)

- New challenges just like Covidig, foreign competition, new
regulation, etc



Allah berfirman :
_)S.u S (7)S5s el el L4 s (\')‘5.9\{\ sela ) (s)g,, Q..x,
Vi elile L., (\)_;.1.4, 4l &l (0) Aedl) oa U (z)_;)sm
V+) B die S ()40 35 (M)l Jila B2 U5 (YV)S5)

1. Dia (Muhammad) bermuka masam dan berpaling,
2. karena telah datang seorang buta kepadanya.

BEing N 3. tahukah kamu barangkali ia ingin
: membersihkan dirinya (dari dosa),
education 4. atau Dia (ingin) mv\dapatkan pengajaran,

lalu pengajaran itu memberi manfaat kepadanya?

business
should be .... 6. Maka kamu melayaninga.

5. Adapun orang yang merasa dirinya serba cukup,

7. Padahal tidak ada (celaan) atasmu
kalau Dia tidak membersihkan diri (beriman).

8. dan Adapun orang yani datang kepadamu
dengan bersegera (untuk mendapatkan pengajaran),

9. sedang ia takut kepada (Allah),
10. Maka kamu mcngabaikamya (QS Abasa 1 -10)

- s e -
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- This global era is seeding novel competitive frontiers. ...

Netw frontirs o higher education 1. Institutional resilience
competition 2. Impactful research

3. Engaging students
Hamish Coate provides nsghton how uneries ca nigee changing 4. Cultivating staff
compeve roniers i ighe educaion 5 producti t hi

. roauctive partnersnips

leaderripandsitegy ntemetonaliatin A Festureartice 6. Sma rt Spe(':ialization

7. Effective governance
‘ i 8. Academic integrity

Tanghua Unversiy '
AR www.timeshighereducation.com/campus/new-frontiers-higher-

education-competition




* Intention for the Activities.
How to - Understanding the value of their positions

prepare The » Giving Challenges & Acknowledging it
Service * It need more than technology, It need Humanizing Technology

Providers? + Leadership
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of Academic
Excenence

The Dark Side
Services
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LCHEERELETCHICIM
bisa ramai?

Padahal pelayan mereka gak ramah.
Wajahnya judes.

Mulutnya pedes.

Attitude-nya parah.

Gak menghormati customer.

Ngata-ngatain mulu. \ @
Tapi kok bisa rame terus? \

Tempat meet up

2023, Aksoro p
pejuang scale up!




* Life could have some turbulences, Let us try to
more stronger

* Fastabikhul Khairat is Our challenges, Let us
Compete to be Serve Our Customer Better
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