DAFTAR GAMBAR

Gambar 1.1 Indeks Digital Government Maturity di antara negara-negara

OECD per OKLODET 2022 ......uvveeeeeeeeieeieeeeeeeeee e eeeeteeeeeeeeereeeeeeeeeraeeeeeeenareeeeees 2
Gambar 1.2 kepuasan layanan pemerintah prancis tahun 2019............................ 3
Gambar 3.1 Siklus Penelitian Tindakan (Action Research) (Creswell, 2013)

............................................................................................................................ 74
Gambar 3.2 DRSM ... e e e e 78
Gambar 3.2 RSM Design Approach (sumber : Lubis dkk, 2021) ................. 79
Gambar 3.3 DRSM (sumber diolah) ........cccccveeiieiiiieiieeieeieeeee e 79
Gambar 4.1 Sistem Manajemen Informasi Laboratorium (LIMS) ................ 92
Gambar 4.2 tahapan persiapan penelitian ...........ccocevveeeeeeeiiiieeeeeeiiireeeeeeeennnnen. 97
Gambar 4.2 tahapan dISIM ...........eoeeeiuveeeieiieiiieee e eeeeree e e eeeareee e e e eeaneees 98
Gambar 4.3 empathy MAPS ....ceeeeeeieeeeieeiieeeeeeeeeeeeeee e e e e e eee e e eeaannees 102
Gambar 4.4 USET PEISONA.........uvveeeeeeiirrreeeeeeeirrreeeeeieirreeeeeesiissesseeessssseseseesseses 104
Gambar 4.4 StOry DOATAS ..........vveeeeeeiireiieeeeeeiieeeeeeeeeirreeeeeeeeiereeeeeeeeareeeeeeenaens 106
Gambar 4.5 prototipe berdasarkan recognize M1 ........ccooeieviviiiiiniieiencieeens 108
Gambar 4.6 prototipe berdasarkan recognize M2.M7 .......cccccovvveevueeneeenneenne 108
Gambar 4.7 prototipe berdasarkan recognize M1 .......cccceevveevieinieenieennenne 109
GAMDAT 5.1 TS CASE «uvuvervvririrreeieieeeeeeeeeeeeeeeeeeeeeear e e e e eeeeeeeeeeeeeeeeeesnnsnnnees 122
Gambar 5.2 Proses Prinsip TranSparansi.......cccccceeeeeeeeeeeeeeeeeeeeeeeeeeeeieennnnnnnns 123
Gambar 5.3 Proses Prinsip berkesinambungan..............cccoccvvveeeeeeeiiiveeeeeeennnns 124
Gambar 5.4 Proses Prinsip partiSipatif ...........ccccooeevvveeiieieiiieeeeeeeeieeeee e 124
Gambar 5.6 Proses Prinsip AKUuntabilitas.........ccccevvveeeeeiieeeeieiieeiiiiiiiennnnnnns 125
Gambar 5.8 desain database............cocevveeeeeieeireeieeeeiiiireeeeeeeeieee e e eeeeireeeeeeeenns 128
Gambar 5.9 halaman hOME ..........ooooeiiiiiiiiiieeeeeee e 131

DAFTAR TABEL
Tabel 1.1 analiSis SWOT ............coucuueeeeeeeeciieeee e e eeecreee e eeecrreee e e erraaaaens 10
Tabel 1.2 STALE Of TRE AFL ...uuveeeeeeeeeeeeeeeeeeeceeeeee e eeeeeeee e e e e e eeeeraeea e 12
TADEL 2.2 BEHCAIIATK ..o e e aaee e 53
TADEL 2.3 RASIL FIVICW ......vveeeeeeecieee ettt eevreee e e e etarae e e e e arraaaae s 57
Tabel 2.4 1ren PERELILIAN .............ccceveeeeeeeecireeeeeeeeeiieeeeeeeeeeieeeeeeeeeerreeeeeeeeraeeaeees 61
Tabel 4.5 Jadwal Penelitian (sumber : diolah) ..............ccooueeveveeevecieieieneninnne. 117
DAFTAR LAMPIRAN

LAMPIRAN 1 : FORMULIR WAWANCARA ... 159
LAMPIRAN 2 : PERTANYAAN ..ottt et eeiree e eeavea e 160
BERITA ACARA WAWANCARA ..o 165

Xvil



