DAFTAR PUSTAKA

Aburumman, O. J., Omar, K., Al Shbail, M., & Aldoghan, M. (2023). How to Deal
with the Results of  PLS-SEM? (hlm. 1196-1206).
https://doi.org/10.1007/978-3-031-08954-1 101

Al-Rahmi, A. M., Al-Rahmi, W. M., Alturki, U., Aldraiweesh, A., Almutairy, S.,
& Al-Adwan, A. S. (2021). Exploring the Factors Affecting Mobile Learning
for Sustainability in Higher Education. Sustainability, 13(14), 7893.
https://doi.org/10.3390/su13147893

Al-Rahmi, W. M., Al-Adwan, A. S., Al-Maatouk, Q., Othman, M. S., Alsaud, A.
R., Almogren, A. S., & Al-Rahmi, A. M. (2023). Integrating Communication
and Task—Technology Fit Theories: The Adoption of Digital Media in
Learning. Sustainability, 15(10), 8144. https://doi.org/10.3390/sul5108144

Anuraga, G., Indrasetianingsih, A., & Athoillah, M. (2021). Pelatihan Pengujian
Hipotesis Statistika Dasar dengan Software R. BUDIMAS: JURNAL
PENGABDIAN MASYARAKAT, 3(2).
https://doi.org/10.29040/budimas.v3i2.2412

Bali¢, A., Turulja, L., Kuloglija, E., & Peji¢-Bach, M. (2022). ERP Quality and
the Organizational Performance: Technical Characteristics vs. Information
and Service. Information, 13(10), 474. https://doi.org/10.3390/info13100474

Barna, L.-E.-L., Ionescu, B.-Stefan, & Ionescu-Feleaga, L. (2021). The
Relationship between the Implementation of ERP Systems and the Financial

and Non-Financial Reporting of Organizations. Sustainability, 13(21),
11566. https://doi.org/10.3390/sul32111566

Campbell, S., Greenwood, M., Prior, S., Shearer, T., Walkem, K., Young, S.,
Bywaters, D., & Walker, K. (2020). Purposive sampling: complex or simple?
Research case examples. Journal of Research in Nursing, 25(8), 652—661.
https://doi.org/10.1177/1744987120927206

Chalupa, S., Petricek, M., & Ulrych, Z. (2021). The Use of Business Process
Management in Hotel Direct Sales Improvement. TEM Journal, 10(1), 215—
220. https://doi.org/10.18421/TEM101-27

Dege, D., & Briiggemann, P. (2024). Marketing analytics with RStudio: a
software review. Journal of Marketing Analytics, 12(2), 465-470.
https://doi.org/10.1057/s41270-023-00264-0

Dzikria, 1., & Solihin, M. L. S. (2023). The Role of Task-Technology Fit on the
Design and Use of a Hotel Management System. Journal of Information

98



Technology and Cyber Security, 1(2), 41-52.
https://doi.org/10.30996/jitcs.8712

Firmansyah, D., & Dede. (2022). Teknik Pengambilan Sampel Umum dalam
Metodologi Penelitian: Literature Review. Jurnal llmiah Pendidikan Holistik
(JIPH), 1(2), 85—114. https://doi.org/10.55927/jiph.v1i2.937

Goodhue, D. L., & Thompson, R. L. (1995). Task-Technology Fit and Individual
Performance. MIS Quarterly, 19(2), 213. https://doi.org/10.2307/249689

GuestPro. (t.t.). Commitment to Keep Innovating to Deliver Business Solutions
based on Technology. https://www.guestpro.id/en/tentang-kami/.

Hair, J. F., Howard, M. C., & Nitzl, C. (2020). Assessing measurement model
quality in PLS-SEM using confirmatory composite analysis. Journal of
Business Research, 109, 101-110.
https://doi.org/10.1016/j.jbusres.2019.11.069

Hair, J. F., Hult, G. T. M., Ringle, C. M., Sarstedt, M., Danks, N. P., & Ray, S.
(2021a). An Introduction to Structural Equation Modeling (hlm. 1-29).
https://doi.org/10.1007/978-3-030-80519-7 1

Hair, J. F., Hult, G. T. M., Ringle, C. M., Sarstedt, M., Danks, N. P., & Ray, S.
(2021b). Partial Least Squares Structural Equation Modeling (PLS-SEM)
Using R. Springer International Publishing. https://doi.org/10.1007/978-3-
030-80519-7

Hajj, W. EL, & Serhan, A. (2019). Study on the Factors that Determine the
Success of ERP Implementation. Proceedings of the International
Conference on Business Excellence, 13(1), 298-312.
https://doi.org/10.2478/picbe-2019-0027

Henseler, J., Hubona, G., & Ray, P. A. (2016). Using PLS path modeling in new
technology research: updated guidelines. Industrial Management & Data
Systems, 116(1), 2-20. https://doi.org/10.1108/IMDS-09-2015-0382

Henseler, J., Ringle, C. M., & Sarstedt, M. (2015). A new criterion for assessing
discriminant validity in variance-based structural equation modeling.
Journal of the Academy of Marketing Science, 43(1), 115-135.
https://doi.org/10.1007/s11747-014-0403-8

Hevner, A. R., March, S. T., Park, J., & Ram, S. (2004). Design Science in
Information Systems Research. Dalam Design Science in IS Research MIS
Quarterly (Vol. 28, Nomor 1).

Huy, P. Q., Nhi, V. Van, & Lam, P. T. (2019). The Interaction Effect of Task —
Technology Fit and Job Satisfaction on Job Performance in ERP Context:

99



Case Study of Vietnamese Enterprises. Eurasian Journal of Economics and
Finance, 7(1), 48—61. https://doi.org/10.15604/ejef.2019.07.01.004

Ibnurozi, A. A. J., Santi, R., & Gunawan, C. E. (2020). Analisis Pengukuran
Usability Pada Situs Badan Pusat Statistik Provinsi Sumatera Selatan Dengan
Menggunakan Metode Webuse. Journal of Information Technology Ampera,
1(2), 119-132.
https://doi.org/10.51519/journalita.volumel.isssue2.year2020.page119-132

Jiménez Partearroyo, M., & Torres Rivera, L. (2020). A study on the evolution of
the main information systems of management in the Spanish hotel sector.
ESIC MARKET Economic and Business Journal, Volume 51, Issue 3, 563—
586. https://doi.org/10.7200/esicm.167.0513.3

Kiran, T. S., & Reddy, A. V. (2019). Critical success factors of ERP
implementation in SMEs. Journal of Project Management, 267-280.
https://doi.org/10.5267/;.jpm.2019.6.001

Kirmizi, M., & Kocaoglu, B. (2020). The key for success in enterprise information
systems projects: development of a novel ERP readiness assessment method
and a case study. Enterprise Information Systems, 14(1), 1-37.
https://doi.org/10.1080/17517575.2019.1686656

Klaus, T., & Changchit, C. (2020). Sandbox Environments in an ERP System
Context: Examining User Attitude and Satisfaction. Electronic Journal of

Information Systems Evaluation, 23(1).
https://doi.org/10.34190/ejise.20.23.1.003

Kurniabudi, K., & Assegaff, S. (2018). Model Persepsi Penggunaan Media Sosial
pada Perkuliahan dengan Modifikasi Task Technology Fit dan Expectation
Confirmation Theory. Jurnal Nasional Teknologi dan Sistem Informasi, 4(3),
107-114. https://doi.org/10.25077/teknosi.v413.2018.107-114

Larasati, S. D., Eitiveni, 1., & Mahardhika, P. (2023). Analysis of ERP Critical
Failure Factors: A Case Study in an Indonesian Mining Company. Jurnal
Sistem Informasi, 19(2), 34—47. https://doi.org/10.21609/js1.v19i2.1291

Lawlor, J., Banville, F., Forero-Muiioz, N.-R., Hébert, K., Martinez-Lanfranco, J.
A., Rogy, P., & MacDonald, A. A. M. (2022). Ten simple rules for teaching
yourself R. PLOS Computational Biology, 18(9), e1010372.
https://doi.org/10.1371/journal.pcbi. 1010372

Lin, H. C., Han, X., Lyu, T., Ho, W. H., Xu, Y., Hsieh, T. C., Zhu, L., & Zhang,
L. (2020). Task-technology fit analysis of social media use for marketing in
the tourism and hospitality industry: a systematic literature review.

100



International Journal of Contemporary Hospitality Management, 32(8),
2677-2715. https://doi.org/10.1108/IJCHM-12-2019-1031

Mangini, E. R., Silva, R. G., Lopes, L., & Esteves, S. (2023). Assessing the effects
of technology adoption model on satisfaction and loyalty in streaming
services. CBR - Consumer Behavior Review, 7(1).
https://doi.org/10.51359/2526-7884.2023.254499

Memon, M. A., T., R., Cheah, J.-H., Ting, H., Chuah, F., & Cham, T. H. (2021).
PLS-SEM STATISTICAL PROGRAMS: A REVIEW. Journal of Applied
Structural Equation Modeling, 5(D), 1—Xiv.
https://doi.org/10.47263/JASEM.5(1)06

Méndez-Suarez, M. (2021). Marketing Mix Modeling Using PLS-SEM,
Bootstrapping the Model Coefficients. Mathematics, 9(15), 1832.
https://doi.org/10.3390/math9151832

Mohamed, Z., Ubaidullah, N., & Yusof, S. (2018). An Evaluation of Structural
Model for Independent Learning Through Connectivism Theory and Web
2.0 Towards Studentsr Achievement. Proceedings of the International
Conference on Applied Science and Engineering (ICASE 2018).
https://doi.org/10.2991/icase-18.2018.1

Nasution, M. 1., Fahmi, M., Jufrizen, Muslih, & Prayogi, M. A. (2020). The
Quality of Small and Medium Enterprises Performance Using the Structural
Equation Model-Part Least Square (SEM-PLS). Journal of Physics:
Conference Series, 1477(5), 052052. https://doi.org/10.1088/1742-
6596/1477/5/052052

Noni Indriani, W. O. (2022). Pengaruh Advertising Sales Promotion Melalui
Facebook Ads Terhadap Volume Penjualan. COMSERVA Indonesian Jurnal
of Community  Services and  Development, 2(4), 975-987.
https://doi.org/10.59141/comserva.v2i4.374

Nundy, S., Kakar, A., & Bhutta, Z. A. (2022). How to Practice Academic
Medicine and Publish from Developing Countries? Springer Nature
Singapore. https://doi.org/10.1007/978-981-16-5248-6

Oliver, R. L. (1980). A Cognitive Model of the Antecedents and Consequences of
Satisfaction Decisions. Journal of Marketing Research, 17(4), 460.
https://doi.org/10.2307/3150499

Prasetya, F. H., Harnadi, B., Widiantoro, A. D., & Pamudji, A. K. (2022).
Expectation-Confirmation Model (ECM) to See Satisfaction and Continued
Intention of e-Learning (“Cyber”). 2022 6th International Conference on

101



Information Technology (InCIT), 303-308.
https://doi.org/10.1109/InCIT56086.2022.10067619

Qian, J. (2020). Variance Estimation With Complex Data and Finite Population
Correction—A Paradigm for Comparing Jackknife and <scp>Formula-

Based</scp> Methods for Variance Estimation. ETS Research Report Series,
2020(1), 1-16. https://doi.org/10.1002/ets2.12294

Salih, S., Abdelsalam, S., Hamdan, M., Ibrahim, A. O., Abulfaraj, A. W., Binzagr,
F., Husain, O., & Abdallah, A. E. (2022). The CSFs from the Perspective of
Users in Achieving ERP System Implementation and Post-Implementation
Success: A Case of Saudi Arabian Food Industry. Sustainability
(Switzerland), 14(23). https://doi.org/10.3390/su142315942

Samarasinghe, D., Suwandaarachchi, M., & Illangasinghe, S. D. (2021). Impact
of ERP implementation on employee performance in hospitality sector: Role

of management capabilities. MERCon 2021 - 7th International
Multidisciplinary ~ Moratuwa  Engineering  Research  Conference,
Proceedings, 95-100.

https://doi.org/10.1109/MERCon52712.2021.9525662

Sanchez, G. (2013). PLS Path Modeling with R (Trowchez Editions).
www.gastonsanchez.com

Sarstedt, M., Ringle, C. M., Cheah, J.-H., Ting, H., Moisescu, O. 1., & Radomir,
L. (2020). Structural model robustness checks in PLS-SEM. Tourism
Economics, 26(4), 531-554. https://doi.org/10.1177/1354816618823921

Sarstedt, M., Ringle, C. M., & Hair, J. F. (2021). Partial Least Squares Structural
Equation Modeling. Dalam Handbook of Market Research (hlm. 1-47).
Springer International Publishing. https://doi.org/10.1007/978-3-319-05542-
8 15-2

Shahreki, J., & Nakanishi, H. (2016). The Relationship between Task Technology
Fit and Individual Performance: Case Study in Hotel Industry in Malaysia.
http://www.jscdss.com

Suriani, N., Risnita, & Jailani, M. S. (2023). Konsep Populasi dan Sampling Serta
Pemilihan Partisipan Ditinjau Dari Penelitian Ilmiah Pendidikan. Jurnal
ITHSAN : Jurnal Pendidikan Islam, 1(2), 24-36.
https://doi.org/10.61104/ihsan.v1i2.55

Syofian, S., Setiyaningsih, T., & Syamsiah, N. (2015). Otomatisasi Metode
Penelitian Skala Likert Berbasis Web.

Tavitiyaman, P., So, C. Y. A., Chan, O. L. K., & Wong, C. K. C. (2022). How
Task Technology Fits with Employee Engagement, Organizational Support,

102



and Business Outcomes: Hotel Executives’ Perspective. Journal of China
Tourism Research, 18(6), 1212-1238.
https://doi.org/10.1080/19388160.2022.2027834

Vatanapitukpong, V. (2020). Determinants of Outsourced ERP Implementation
Success: Effects of the Task-Technology Fit Theory and Partnership Quality
Perspective. ASEAN Journal of Management & Innovation, 7(1), 25-42.
https://doi.org/10.14456/ajmi1.2020.3

Wetzels, M., Odekerken-Schroder, G., & Van Oppen, C. (2009). Using PLS Path
Modeling for Assessing Hierarchial Construct Models: Guidelines and

Impirical Illustration. Management Information Systems Quarterly, 33(1),
177-195.

Yahaya, M. L., Murtala, Z. A., & Onukwube, H. N. (2019). Partial Least Square
Structural Equation Modeling (PLS-SEM): A Note for Beginners.
International Journal of Environmental Studies and Safety Research, 4(4),
1-30. http://www.casirmediapublishing.com

Zaker, A., & Nosratinia, M. (2021). Development and Validation of a Quantitative
Research Literacy Questionnaire. [International Journal of Foreign
Language Teaching and Research, 9(37), 11-30.
https://doi.org/10.52547/j£1.9.37.11

103



	Daftar Pustaka

