DAFTAR ISl

ABSTRAK ettt sre e b naee s I
ABSTRACT ettt sb et e et nnr e beenneas I
LEMBAR PENGESAHAN ... e ii
LEMBAR PERNYATAAN ORISINALITAS ... 1\
KATA PENGANTAR . e %
LEMBAR PERSEMBAHAN ...t Vi
DAFTAR IST ..ot vii
DAFTAR GAMBAR ... Xii
DAFTAR TABEL ... XV
DAFTAR LAMPIRAN ...ttt Xvii
DAFTAR ISTILAH L.t XXi
Bab |  PENDAHULUAN ...t 1
.1 Latar Belakang .......ccocooeiiiiiiiiniiee e 1
1.2 Perumusan Masalah...........cocooiiiiiiiii e 3
.3 Tujuan Penelitian ... 4
.4 Batasan Penelitian .........ccccooiiiiiiiiiiiee e 4
1.5 Manfaat Penelitian...........cccoiiiiiiiiiic e 5
1.6 Sistematika PenuliSan............coccoiiiiiiiiiineicise e 5
Bab Il TINJAUAN PUSTAKA ...t 7
.1 Mobile APPHCALION .....ccviiiie et 7
1.2 Tipe Kepribadian DISC.........ccoiiiiiiiieccc e 7
1.3 TelKOMEIKA ... ..o 9
1.4 User Interface/User Experience (UI/UX) .......ccocoviviiieiieiiec e, 10
1.5 Metode Design thinking .........cccooviiiiiiiicie e 11

vii



16 FIOMA s 12

1.7 Teori Gaya Design (Gestalt PrinCiple) ........cccccvvviiininieniiniee e 13
1.8 User Interface Style GuUIdeline ...........cccoeriiiiiiiiiiiie 13
[1.8. 1 COlON s 13
[1.8.2  TYPOGraphy ....ccoooiiiiiiieeeeee s 14
[1.8.3 SNAPE . e 15
[1.8.4  LAYOUL ....ooiiiiie it 15
1.9 USE CaSE dIAQram ......ccecveiiieiiieie ettt 16
110 USEI SCENATIO ...evivieiieiiiiceiste ettt e 18
[L11  Class Diagram ........ccccceiieiiiiciie et 18
.12 Sequence DIagram........ccccccveiieiieieeie e esie e 20
1113 Usability TESHING ....cccvcoeiieiiee e 21
11.14 MIBZE..... e 22
11.15  Single Ease Question (SEQ) ......cccoeiereriniiineiieieeese s 22
11.16 [TEratiVe DESIGN....c.viieiitiitiiieiie e 23
11.17 User ACCEPLaNCe TESLING ....c.ovvererierieeieie et 23
11.18  System Usability Scale (SUS) ..o 24
L1 FIUHEI i 25
11.20 DI ... 25
11,21 Penelitian Terdahulu ... 26
Bab 111 Metodologi Penelitian...........cccocveieiieii i 29
1.1 Model Konseptual...........cccoiiiiiieiiiciicce e 29
1.2 Sistematika Penyelesaian Masalah .............ccccccooviiieiiiii e, 30
1.3 Pengumpulan Data..........cccveiieiieeiiciieecee e 33
1.4 Pengolahan Data atau Pengembangan ProdukK..............ccccccvveiiieinnnne 34
.5 Alasan Pemilihan Metode..........cccooviiiiiiiiiiecee s 35

viii



Bab IV Analisis dan PeranCangan ...........ccccoeoeierenineniisieesese s 37

V.1 PrOSES BISNIS .....eiiiiiieiieiiie sttt 37
IV.1.1  Proses Bisnis EXIStING ........cccceiiiiiiniiiiieisieecee e 38
IV.1.2  Gap @nalYSIS......cciiiiiiiiiiieiee s 41
IV.1.3  Proses Bisnis Targetting ..........cccocevererenininieieeneese e 43

V.2 Emphatize (ANAlISIS).....c.coviieiieiicie et 46
IV.2.1  EMPhaty Map ......cccooeeiieiieiicc e 47

V.3 DEIINE ..o 49
IV.3.1  USEI PEISONQ.......ccoiviiiiiiiiiiiiiiiici e 49
IV.3.2  USEr JOUINEY Map.......ccooviiiiiiiiiiiiiie i 50

V.4 TUEALE ... 52
IV.4.1 Impact Effort Matrix (Prioritize Map) ........ccccccevvvivevireiesiiecienan 52
IV.4.2  Use Case DIagram .........cccooueeierininesisesesee e 53
IV.4.3  USE CASE SCENANIO .....eviiiiiieiieieiesie st 54
IV.4.4  ACHVILY DIAGIram .....ccoiiiiiiiiieieee s 62
IV.4.5  Class DIQIam ..........ccovriiiiiiiiiieie s 74
IV.4.6  Sequence DIagram .......cccoeeieienene e 74
IV.4.7 Material Desain/ Ul Style Guideline ...........ccocooeiininiiciiiiin 81
A 2 T I T = 1o )1 OO 85

Bab V  Implementasi dan Pengujian ...........ccccocveveiieiicie s 90

V2% R o 0] (01 o SR URPR 90
V.11 High Fidelity ..o 90
V.1.2  Prototyping High Fidelity ..........ccccoviiiiiiiiiec 107

V.2  Testing Prototype DESIgN ......cc.veivieiiieiie e 107
V.21  Usability TESHING .....ccovveiieiiiecie et 108
V.2.2  Hasil AKhir SKOr SEQ........cccoiviiiiiiiieie e 110



V.3  Iterative Design PrototyPe ......ccceieiieiieienie e 111

V.31  Feedback Grid.......cccoiiiiiiiiieie e 111
V.3.2 lIterative Design Prototype Setelah Usability Testing................. 111
V.4  Implementasi Front-end............ccooeieiiniiiinincee e 113
V.41  Hasil Implementasi Halaman Registrasi............cccccocevvrininnnnnns 113
V.4.2  Hasil Implementasi Halaman Login...........ccccoocevveeveiveiiesnennn, 114
V.4.3 Hasil Implementasi Halaman Ganti Kata Sandi.......................... 114
V.4.4  Hasil Implementasi Halaman Beranda............c.c.ccccceevveiveiieennenn, 115
V.45 Hasil Implementasi Halaman Informasi Poli Umum.................. 115
V.4.6  Hasil Implementasi Halaman Informasi Poli Gigi...................... 116
V.4.7  Hasil Implementasi Halaman Jadwal Dokter-Semua.................. 116
V.4.8 Hasil Implementasi Halaman Jadwal Dokter-Poli Umum.......... 117
V.49  Hasil Implementasi Halaman Jadwal Dokter-Poli Gigi.............. 117
V.4.10 Hasil Implementasi Halaman Ambulan............c.ccccooiiiinenn. 118
V.4.11 Hasil Implementasi Halaman Informasi RS Rujukan ............. 118
V.4.12 Hasil Implementasi Halaman Informasi Apotek ..................... 119
V.4.13 Hasil Implementasi Halaman Informasi UGD ........................ 119
V.4.14 Hasil Implementasi Halaman Artikel ..o 120
V.4.15 Hasil Implementasi Halaman Reservasi Poli Umum .............. 120
V.4.16 Hasil Implementasi Halaman Reservasi Poli Gigi .................. 121
V.4.17 Hasil Implementasi Halaman Riwayat-Semua........................ 121
V.4.18 Hasil Implementasi Halaman Riwayat-Antre..............c.cccev.. 122
V.4.19 Hasil Implementasi Halaman Riwayat-Mendatang................. 122
V.4.20 Hasil Implementasi Halaman Riwayat-Selesai ....................... 123
V.4.21 Hasil Implementasi Halaman Tanya Kami...............ccccoeveenn. 123
V.4.22 Hasil Implementasi Halaman Profil ...........ccocooiiiiiiiinnn. 124



V.5  Testing IMPIEMENTAST .....cc.ervviiiiieieieiee e 124

V.5.1  User AcCeptanCe TeSHING.......ccocererererierieieieienie e 124
V.5.2  Hasil AKhir SKOr SUS ..o 127
Bab VI Kesimpulan dan Saran .........ccceoeeieieniniiiniseeesee s 128
VIl KESIMPUIAN ..o 128
VI.2 SAMAN .. 129
DAFTAR PUSTAKA Lt 130
LAMPIRAN ...ttt 134

Xi



