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The training course sector in Indonesia has experienced rapid develop-

ment in recent years. Many institutions offer various training courses to 

enhance skills and knowledge across different fields, from information 

technology to human resource management, with one such institution be-

ing Infinite Learning. The objective of this research is to assess the quality 

of the website and identify the factors that can improve its quality. Utiliz-

ing the Webqual 4.0 method as an evaluation indicator and Importance 

Performance Analysis to categorize the factors into quadrants based on 

the analysis of Importance Performance Analysis. Before data grouping, 

validity tests, reliability tests, and gap analysis between user expectations 

and perceptions need to be conducted. This step aims to strengthen the 

conclusions and recommendations produced after the research is com-

pleted. After conducting the research, the final results show that the Infi-

nite Learning training course website has not met user expectations. This 

is evident from the gap analysis, which resulted in a score of -0.63, indi-

cating that user expectations or importance are higher than the perfor-

mance of the Infinite Learning training course website. The results of this 

research show that all performance values of each attribute are greater 

than the Importance values, indicating that users are satisfied with the 

services of the Infinite Learning training course website, with the highest 

value in the dimension of interaction quality at 0.93. 
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