
 

 
ABSTRACT	

	

One industry that is experiencing rapid growth is logistics and transportation 

due to technological advances. The problems being faced by the client are 

unscheduled order delivery, non-optimal route selection, and difficulty 

recording incoming messages. To overcome these problems, PT TransTrack 

designed an Order Planning application. This application is designed to help 

the process of planning and organizing orders for goods or products effectively 

and efficiently. This final project presents feature flows that are useful for the 

development and design of the Order Planning platform. This project uses the 

agile scrum method. 
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