ABSTRACT

Vendor user type is a mobile application designed for third party or service
providers. Developed by Seven Inc company, Titipsini is designed to meet the need
of storing goods, buildings, and vehicles. The service initially only available in
Yogyakarta, will be expanded to the entire Indonesia. Additionally, this app also
offers opportunities for individuals and businesses to join as vendors, providing
additional services and expanding Titipsini’s operational network. Through the
digitalization of operational processes and services expansion, Titipsini is expected
to improve efficiency, service quality, and customer satisfaction throughout
Indonesia.
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