
ABSTRACT 

 Technological advances in this digital era greatly influence the way 

consumers behave and with the development ofithe digitaliera, accordingitoiBank 

IndonesiaUregulations, developments in technologyuand informationusystems 

continue tougive birthuto variousuinnovations, especiallyifinancial technology,iin 

orderito meetithe needsiof society,iincluding in the field of payment system services, 

bothuin termsuof instruments,uorganizers, mechanismsuand infrastructureufor 

carrying out paymentitransaction processes, currently PTiEspay DebitiIndonesia 

Koeior better knownias DANA DigitaliWallet whichiis aidigital paymentiplatform 

usediby variousiapplications, onlineiand conventionalioutlets everywhere. Theiaim 

ofithis researchiis toidetermine theiinfluence ofiperformance expectancy,ueffort 

excpectancy, socialuinfluence, perceivedurisk, perceiveducost onubehavioral 

intentioniamong DANAiDigital Walletiusers iniBandung City. 

 Quantitative methods with descriptive research type were usediinuthis 

research, with non-probabilityisampling using aipurposive samplingimethod of 400 

samples who were DANA e-wallet users in Bandung City. PartialiLeast Square 

StructuraluEquation Modelingu(PLS-SEM) was usedufor datauanalysis inuthis 

research. 

 Theuresults concluded that the Performance Expectancy variable hadua 

positiveuand significant effectuon behavioraliintention. EffortiExpectancy hasua 

positiveuand significant effectuon behavioraluintention. Social influence hasua 

positiveuand significantueffect onibehavioral intention. Perceived Risk also hasia 

positiveiand significant effect on behavioral intention. Perceived Cost hasua 

positiveiand significant effection behavioraliintention. 
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