DAFTAR ISl

ADSTIAK ... e [
ADSTFACT ..t i
Lembar PENQESANAAN...........cciiiieiiecie et iii
Lembar Pernyataan OriSiNalitas ............ccoiveiiiiieiieiiiie e iv
Kata PENGANTAT .........eiiiiiiii s v
D 1 =T L] SRS vii
Daftar GamDAr..........c.oiiei e e XiX
Daftar Tl ..o XXV
Daftar LAMPITAN ......coeiiiiiieicsisie e XXViii
Daftar ISHAN. ... XXIX
Bab I Pendahuluan ...t 1
.1 Latar BelaKang .......ccccoveiieiieie e 1
1.2 Perumusan Masalah..........ccocoooiiiiiiiiiii e 5
.3 Tujuan PenltIaN........ccccveiiieiii i 6
1.4 Batasan Penelitian .........ccccooiiiiiiiiiiiee e 6
.5  Manfaat Penelitian..........ccoocoiiiiiiiieie e 7
1.6 Sistematika PENUIISAN ..........ccocviiiiiiiiiie e 7
Bab Il Tinjauan PUSLaKa ............cccooiiiiiiiiicee e 9
.1 CV. Yasuda Jaya TOUN.......cccociiiriiieieieiesie s 9
L . 1 11 1T - SRS 9
1.3 Biro Perjalanan WiSata...........covriiiiiiiniieic e 10
1.4 OPerasional.........cccoouiiiiiiiiiiiiiee s 11
I o o 15111 USRS 11

IL5  SiStem INFOrMASI.......c.cocviiiiieiice e 12

L B 01 (o [ ] SR RPR PP 13

vii



1.7 Software Development Life Cycle (SDLC) .......ccooovvveieiiieiiniine 14

[1.7.1  Model Iterative Incremental ...........cccooviiiiiiiiic 16
11.7.2  Model Waterfall ... 17
11.7.3  Model V-Model .........oooviiii e 18
1.8 Unified Modeling LangUagEe..........cccueruereriereniniesieieieesee e 18
[1.8.1  Use Case Diagram .........cccccveueiieieiie e sie e e este e e snae e 19
[1.8.2  ACHVILY DIAQIam ....c.ccveivieiiieieciece e 20
[1.8.3  SequENCE DIagram ........cccccveiiieeiieiie e ste e 21
[1.8.4  Class DIAgram ........cccceiieiieiieiieie ettt 22
[1.8.5  Entity Relationship Diagram...........ccccocevviiiiiiiii i 23
[1.8.6  Deployment Diagram ...........cccccvevieiiieiiierie e 23
1.9 Framework LaraVel ...........coooeiiiiiiiiiiieeceseee e 24
11110  Konsep Model View Controller (MVC) .......ccccooviiiiiinciiiiiiee 25
AL IMYSQL oo 26
1112 Gestalt PriNCIPIE ......oveiieceee s 27
113 SKemMa WAIMA.....c.oiiiiiiiiiiiiiericeieeee st 27
[1.L14  BlackbOX TESHING......coiiiiiiiiiiieiiiieee s 28
1115 USability TESHING ...coveiviiiitiieiieieeeee s 29
11.L16  System Usability Scale (SUS) ..o 30
.17 Penelitian Terdahulu ... 33
I1.18  Alasan Pemilihan Teori, Kerangka Kerja, atau Mekanisme............. 35
Bab I11 Metodologi Penelitian...........ccccoveiiiiiiiiie e 39
L1 Kerangka Berpikir ........ccoiieiiieiiiiiiieiis e 39
I11.2  Sistematika Penyelesaian Masalah...............cccccooviviiiiiciii e, 40
[11.2.1  Tahap 1dentifikasi..........cccoovveiiiiiiiie e 41
[11.2.2 Tahap Initial Planning ... 41

viii



[11.2.3  Tahap Pengembangan ... 42

[11.2.4  Tahap PENULUPD......ccoiiiiiiiiceeee s 44
1.3 Pengumpulan Data .........cccooiiiiiiiiiiiecese s 44
1.4 Pengembangan Produk ..o 44
LS Metode EVAIUASI ........coviieiiieieee e 45
1.6 Alasan Pemilihan Metode..........coovviiiiiiiiieiieee s 46

Bab IV Analisis Dan PeranCangan ...........cccccevevueieenieeiesieesieeseeseesieeseesnee e 48
IV.1 Analisis Proses Bisnis EXSIStING........ccccvrieiieiiiiic e 48

IV.1.1 Proses Bisnis Exsisting Pendataan Kerjasama Armada................ 48

IV.1.2 Proses Bisnis Exsisting Pemesanan Ketersediaan Armada........... 49

IV.1.3 Proses Bisnis Exsisting Pembuatan Paket Wisata......................... 50

IV.1.4 Proses Bisnis Exsisting Pemesanan Baju Wisata..............c...c....... 51
IV.2 ANALISIS GAP ...ttt e eas 51
IV.3  Analisis Proses Bisnis Targeting.........ccocovererireninieienene e 53

IV.3.1 Proses Bisnis Targeting Pendataan Kerjasama Armada................ 54

IV.3.2 Proses Bisnis Targeting Pemesanan Ketersediaan Armada.......... 55

IV.3.3 Proses Bisnis Targeting Pembuatan Paket Wisata...............c........ 56

IV.3.4 Proses Bisnis Targeting Pemesanan Baju Wisata...............c.c........ 57
IV.4  Analisis Kebutuhan Fungsional............cccocoiiiiiiiice 57
IV.5 Analisis Kebutuhan Non Fungsional............ccccccooeviveiiiieiecce e, 65
IV.6  ANALISIS AKIOT.....cuiiiieieiecie e e 65

IV.6.1  Spesifikasi ROIE...........ccoovoiiiiiii e 66
V.7 Skema Warna WeDSItE ..........cccoeiiiiiiiii e 70
IV.8  Use Case DIagram .........cccceiiieiieiiie st 71
IV.9  USEE FIOW ..t 73
IV.10  USE CaSE SCENANIO ....ecvveveeieerieciiesieeiesiee e esie e e sre e sraeseeeaesneeneas 73



1V.10.1
1V.10.2
1V.10.3
1V.10.4
IV.10.5
1V.10.6
IV.10.7
1V.10.8
1V.10.9
1V.10.10
IV.10.11
1V.10.12
1V.10.13
1V.10.14
IV.10.15
IV.10.16
IV.10.17
1V.10.18
1V.10.19
1V.10.20
1V.10.21
1V.10.22
1V.10.23
1V.10.24
1V.10.25

1V.10.26

USE CaSE LOGIN ..ottt 73
Use Case LOGOUL ........ceeiiiiiiiiiiececee s 74
Use Case Forgot Password..........ccovveeieiiniieneseeneee e 75
Use Case Create Master Data Armada ..........cccceveveieieniennnnn 77
Use Case Update Master Data Armada ..........ccoeevverveiiennenne. 78
Use Case Delete Master Data Armada.........ccccooevereneieniennnn 79
Use Case View Master Data Armada ..........ccoceverereneiennnnenn 80
Use Case Search Master Data Armada ..........ccocevereneneniennnn 81
Use Case Filter Master Data Armada..........ccccceoeveveneneniennnn 82
Use Case Export List Master Data Armada ............cccccoeevevneenen. 83
Use Case Create Ketersediaan Armada..........cccceecevererenennnn 84
Use Case Update Ketersediaan Armada ............cccceevevvernenneenne. 85
Use Case Delete Ketersediaan Armada.............cccceverercniennnnn 87
Use Case View Ketersediaan Armada..........cccoceevvrveneervenenne 88
Use Case Search Ketersediaan Armada..........ccccoevveicieniennnnn 89
Use Case Filter Ketersediaan Armada.........c.cccceevvververennnne. 89
Use Case Export List Ketersediaan Armada...........cccccvevvvreennee. 90

Use Case Add Customer Order Ke Ketersediaan Armada........ 91
Use Case Remove Customer Order Dari Ketersediaan Armada93
Use Case Add Tour Leader Ke Ketersediaan Armada.............. 94

Use Case Remove Tour Leader Dari Ketersediaan Armada ..... 95

Use Case Create Master Data Destinasi ..........cccccevvereeiieneene. 96
Use Case Update Master Data Destinasi ..........ccccceevevveiiveennen. 97
Use Case Delete Master Data Destinasi ...........ccoovvvereeiieneene. 98
Use Case View Master Data Destinasi .........cccoceevverveieniesnnnnn. 99
Use Case Search Master Data Destinasi ...........ccoecevererierinnne. 100



1V.10.27
1V.10.28
1V.10.29
1V.10.30
1V.10.31
1V.10.32
1V.10.33
1V.10.34
1V.10.35
1V.10.36
1V.10.37
1V.10.38
1V.10.39
1V.10.40
1vV.10.41
1V.10.42
1V.10.43
1V.10.44
1V.10.45
1V.10.46
1V.10.47
1V.10.48
1V.10.49
1V.10.50
IV.10.51

1V.10.52

Use Case Filter Master Data Destinasi ...........ccccccevenereninnne. 101
Use Case Create Tour Template ........cocevveeeieieneiencnenee 102
Use Case Update Tour Template .........ccooeviiiiencieniiinn 103
Use Case Delete Tour Template..........cccooveviiiienciencnennnn 104
Use Case View Tour Template ..........ccoovvviiiieieienincnccee 105
Use Case Search Tour Template.........ccccevveveiiievveiesieseenns 106
Use Case Filter Tour Template.........ccccooevvevviieinecececeee 107
Use Case VIEW INVOICE .......cccveiereriieiieniiseeieeie s 108
Use Case Search INVOICE ........oovvereieiesicieieee s 108
Use Case Filter INVOICE.........coovveviiiiiniceeeee s 109
Use Case View NOtification..........ccccooevevininininne e 110
Use Case Delete NOtIfication ............cccoeevvreeinnnnnnencsenenn 111
Use Case View Dashboard Operasional dan Logistik ............. 111
Use Case View Profile.........ccccovevviiiiine e 112
Use Case Update Profile..........ccccvveviiieniiiiie e 113
Use Case Update Password ...........ccocceeereereiiennenesieneeenns 114
Use Case Create Detail Baju Wisata ..........ccccceeevereniieninnnn. 115
Use Case Update Detail Baju Wisata...........cccceovererencreninnne. 116
Use Case Delete Detail Baju Wisata...........cccoceovverencicnnnne 117
Use Case Send Detail Baju Wisata ke WA .........cc.cccoeveeivennne 118
Use Case View Detail Baju Wisata ..........cccccceevevveveiicieennne 119
Use Case Search Detail Baju Wisata ............ccccevveiiieeiieninnns 120
Use Case Accept Master Data Armada ...........ccccceeeveveeiiennnnne 121
Use Case Decline Master Data Armada...........cccoeeevervenennnnne 122
Use Case Accept Ketersediaan Armada..........cccccveveveeiiennnnns 122
Use Case Decline Ketersediaan Armada...........cccocevevenienienne. 123

Xi



IV.10.53 Use Case Accept Master Data Destinasi .........cccocevervnennnnnns 124
IV.10.54 Use Case Decline Master Data Destinasi ............c.ccocvvvevrirnnen. 125
IV.10.55 Use Case Accept Tour TeMpIAte .........cceovveiieieiencniiinens 126
IV.10.56 Use Case Decline Tour Template.........ccccevvereierenenininnnnnnns 127
IV.11  ACHVIY DIAGram......cocooiiiiiiiiieieeeese e 127
IV.11.1  ACHVILY LOGIN oo 128
IV.11.2  ACHVILY LOGOUL .....eoveiiiecieecece e 128
IV.11.3  Activity FOrgot Password..........c.ccccoecevveviiiiieieeiesie e 129
IV.11.4  Activity Create Master Data Armada ..........c.ccoceevevververieennnnn, 129
IV.11.5 Activity Update Master Data Armada .............ccccovevvevrernrannenn. 130
IV.11.6  Activity Delete Master Data Armada...........ccccceevevvevverneennnnn, 131
IV.11.7  Activity View Master Data Armada ............ccccevvevveivesverieennenn, 131
IV.11.8  Activity Search Master Data Armada ...........ccccceverereninnnnns 132
IV.11.9  Activity Filter Master Data Armada............cccoceeereieniinnnnnns 133
IV.11.10 Activity Export List Master Data Armada ............ccccoecervrnnnnne 133
IV.11.11 Activity Create Ketersediaan Armada..........cccocevenerinnnnnnns 134
IV.11.12  Activity Update Ketersediaan Armada ...........cccceecererenennnnnns 135
IV.11.13 Activity Delete Ketersediaan Armada..........ccccoeeevenerinennnnns 136
IV.11.14 Activity View Ketersediaan Armada...........ccccceeerenencnnnnnnnns 136
IV.11.15 Activity Search Ketersediaan Armada.............ccccceevvevvernennnenn. 137
IV.11.16 Activity Filter Ketersediaan Armada.............cccceevevvevverieennenn 138
IV.11.17 Activity Export List Ketersediaan Armada.............c.ccceevvevnnnnne. 138
IV.11.18 Activity Add Customer Order ke Ketersediaan Armada ......... 139
IV.11.19 Activity Remove Customer Order ke Ketersediaan Armada .. 140
IV.11.20 Activity Add Tour Leader ke Ketersediaan Armada................ 141
IV.11.21 Activity Remove Tour Leader ke Ketersediaan Armada.......... 142

Xii



IV.11.22
IV.11.23
1V.11.24
IV.11.25
V.11.26
IV.11.27
IV.11.28
IV.11.29
IV.11.30
IV.11.31
IV.11.32
IV.11.33
IV.11.34
IV.11.35
IV.11.36
IV.11.37
1V.11.38
IV.11.39
IV.11.40
IV.11.41
IV.11.42
1V.11.43
1V.11.44
1V.11.45
IV.11.46

IV.11.47

Activity Create Master Data Destinasi ...........ccccevvevvecieeninennn, 143

Activity Update Master Data Destinasi .........cccccovevevveiernnnnnns 144
Activity Delete Master Data Destinasi...........cccccevvevvecieeinnenn, 145
Activity View Master Data Destinasi .........ccccevvveveeivecinennnnn, 145
Activity Search Master Data Destinasi ...........cccccoveeveeieennnennn, 146
Activity Filter Master Data Destinasi ...........cccccevveveiieeieennns 147
Activity Create Tour Template .........ccceeveevviveiievecie e 147
Activity Update Tour Template .........ccccoeevviieiieviciccieceee 148
Activity Delete Tour Template...........ccoevveviiieiieiicic e 149
Activity View Tour Template .........ccccoeveeiiiieiiese e 149
Activity Search Tour Template..........ccccovevviieiievr e 150
Activity Filter Tour Template ...........cccoovveviiieiieciec e 150
ACHIVIEY VIEW INVOICE ..o 151
Activity SEarch INVOICE ........cccooviiiiiiiiceeece e 152
ActiVity FIIter INVOICE .......ccooviiiiiiiiirieeeee e 152
Activity View NOtIICAtioN..........cccovvviiiiieee e 153
Activity Delete NOIfiCatioNn ...........ccooviiiiiiiice e 153
Activity View Dashboard Operasional dan Logistik................ 153
Activity VIEW Profile.........ccooiiiiiiiieecs e 154
Activity Update Profile...........cccooveviiiiiie e 154
Activity Update Password ............ccceeveveeieiiieieese e 155
Activity Create Detail Baju Wisata............cccccovvevveiiecieennnnn, 156
Activity Update Detail Baju Wisata............ccccocvevveiieciieinnnn, 156
Activity Delete Detail Baju Wisata...........ccccceevvevveiieciieinnnn, 157
Activity Send Detail Baju Wisata ke WA ...........cccceevviiieiinnn, 158
Activity View Detail Baju Wisata ..........ccccooeveiinenciinininnns 158

Xiii



IV.11.48 Activity Search Detail Baju Wisata ...........ccccoevereneninnnnnnns 159
IV.11.49 Activity Accept Master Data Armada ..........cccceeereneninennnnns 159
IV.11.50 Activity Decline Master Data Armada..........ccccceeveiereereennnnnn 160
IV.11.51 Activity Accept Ketersediaan Armada..........ccccceveneninvnnnnns 161
IV.11.52 Activity Decline Ketersediaan Armada............cccccvevvrveninnnnnne 161
IV.11.53 Activity Accept Master Data Destinasi ..........ccccecvevververieennnnn 162
IV.11.54 Activity Decline Master Data Destinasi...........cccccvevvevverveennnnn 162
IV.11.55 Activity Accept Tour Template .........ccccovevvivieieeiecic e, 163
IV.11.56 Activity Decline Tour Template........c.ccccevvevieieeieiie e, 163
IV.12  Sequence DIagram........cccoeiieiieiieieeieeiie e see et 164
IV.12.1  SeqUENCE LOGIN......ciiiieiiieiiciie ettt 164
IV.12.2  SequeNnCe LOGOUL..........cciiiiiiiiieiiii it 164
IV.12.3  Sequence FOorgot Password............ccccvvvirieienenenenese s 165
IV.12.4  Sequence Create Master Data Armada...........ccccoocerervrinnnnnns 165
IV.12.,5  Sequence Update Master Data Armada..........cccccocererirennnnns 166
IV.12.6  Sequence Delete Master Data Armada...........ccccevererenennnnns 167
IV.12.7  Sequence View Master Data Armada ...........ccoccoveevrrrrerenenen. 167
IV.12.8  Sequence Search Master Data Armada ..........cccccoceverenvnnnnns 168
IV.12.9  Sequence Filter Master Data Armada ..........ccccocevenerinennnnns 168
IV.12.10 Sequence Export List Master Data Armada................c.ccueneee. 168
IV.12.11 Sequence Create Ketersediaan Armada..........c.cccoeevevverneennnnn. 169
IV.12.12 Sequence Update Ketersediaan Armada ............cccccevvevvverinenne 169
IV.12.13 Sequence Delete Ketersediaan Armada..........c.cccceevveevveerinennn 170
IV.12.14 Sequence View Ketersediaan Armada...........ccccoeevevveiiiierinnnn, 170
IV.12.15 Sequence Search Ketersediaan Armada.............ccccevveeivvernnennn. 171
IV.12.16  Sequence Filter Ketersediaan Armada..........cccccoveveniiinnnnnns 171

Xiv



IV.12.17
1V.12.18
IV.12.19
1V.12.20
IV.12.21
1V.12.22
1IV.12.23
1IV.12.24
1IV.12.25
1V.12.26
IV.12.27
IV.12.28
IV.12.29
1V.12.30
IV.12.31
IV.12.32
IV.12.33
IV.12.34
IV.12.35
IV.12.36
IV.12.37
IV.12.38
1V.12.39
IV.12.40
IV.12.41

IV.12.42

Sequence Export List Ketersediaan Armada...........ccccceevereeenee. 172
Sequence Add Customer Order ke Ketersediaan Armada....... 172

Sequence Remove Customer Order ke Ketersediaan Armada 173

Sequence Add Tour Leader ke Ketersediaan Armada............. 174
Sequence Remove Tour Leader ke Ketersediaan Armada....... 174
Sequence Create Master Data Destinasi............ccccoevververieenne. 175
Sequence Update Master Data Destinasi...........ccccceveerverinenne. 176
Sequence Delete Master Data Destinasi ............ccccoeevevesneenne. 176
Sequence View Master Data Destinasi ...........ccccceevveveerieineenne. 177
Sequence Search Master Data Destinasi ...........cccccevververneenne. 177
Sequence Filter Master Data Destinasi .............ccccovevveviesieenne. 178
Sequence Create Tour Template .........cccccevvvevveieiieieece e, 178
Sequence Update Tour Template .........ccoocvvveviveieiinnieneennne 179
Sequence Delete Tour Template...........ccoovvoveiiiineiciiiiins 180
Sequence View Tour Template ..........ccocvvviiiiiieniieseneins 180
Sequence Search Tour Template ..........ccooevveeieiencneseneeins 181
Sequence Filter Tour Template ..........cccovvviviiieienesese 181
Sequence VIEW INVOICE .......cccvvvieriireieseseeeee e 182
Sequence Search INVOICE .........ccocvveriiiniiieiee e 182
Sequence Filter INVOICE ..........ccceveiiiiece e 182
Sequence View Notification.............cccccveviiiciicic s 183
Sequence Delete Notification ............ccccevvvivieviiiii e, 183
Sequence View Dashboard Operasional dan Logistik............. 184
Sequence View Profile.......c.ccooiiiiiii e, 184
Sequence Update Profile...........ccccovviviiiii i, 184
Sequence Update PassWord ...........ccoccoererinenienenenese s 185

XV



IV.12.43 Sequence Create Detail Baju Wisata............cc.ccovecvriicnnnnen, 185

IV.12.44 Sequence Update Detail Baju Wisata............ccccoerererininnnnnns 186
IV.12.45 Sequence Delete Detail Baju Wisata ...........cccceeereneriiennnnnns 187
IV.12.46 Sequence Send Detail Baju Wisata ke WA ...........ccccocvvinnnns 187
IV.12.47 Sequence View Detail Baju Wisata.............cccoererenenininnnnnnns 188
IV.12.48 Sequence Search Detail Baju Wisata ..............ccccvevverrerirennnnn, 188
IV.12.49 Sequence Accept Master Data Armada............cccccvevvevverneennnnn. 188
IV.12.50 Sequence Decline Master Data Armada..........c.ccccevevverreennene. 189
IV.12.51 Sequence Accept Ketersediaan Armada .........ccccceeeveveereeennenn. 189
IV.12.52 Sequence Decline Ketersediaan Armada.............c.cccceeverveenene. 190
IV.12.53 Sequence Accept Master Data Destinasi..........c.ccceevvevverneennene. 190
IV.12.54 Sequence Decline Master Data Destinasi ...........ccccccevverveennenn. 191
IV.12.55 Sequence Accept Tour Template ........c.cooviviiiinencninisins 191
IV.12.56  Sequence Decline Tour Template.........ccccceovriiineninininnnnnns 192
V.13 Class DIGQIam ......ccooiiuiiiiriisiiiieieriesie st 192
IV.14  Entity Relationship Diagram (ERD).........cccccovviiiiiiiinencieiiienns 193
IV.15  Deployment DIagram..........ccoceieieriiieienesese e 194
Bab V Implementasi Dan PENQUJIAN.........cccooieiiriiiiinisieeie e 195
V.1 Initial Planning......cooooiiicce e 195
V.2  lterative Incremental Fase Pertama............ccccooeierninincincncsenn 195
V.21  Tahap Planning .......cccccooiiiiiiiic i 195
V.22  Tahap DESIGN ....oooiiiiiiiie et 196
V.2.3  Tahap Development...........ccceviviiiiiie i 197
V.23 1 AUtRENtICAtION......cciiiiiicccec s 197
V.2.3.2  Mengelola Master Data Armada...........c..ccoevvveeiveiiecinennnn. 198
V.2.3.3  Mengelola Ketersediaan Armada...........cccoevererenciennnnnnn 199

XVi



V.2.3.4  Mengelola Master Data Destinasi..........ccccouvvererieieeniennnnn 202

V.24  Tahap Testing BIaCKDOX ..........cccooiiiiiiiiiiiccee e 203
V.25  Tahap EValuasi ..o 208
V.3 lterative Incremental Fase Kedua ...........cocooiiiiiiiiiienincnesce 208
V.3.1  Tahap Planning ... 208
V.3.2  Tahap DESIGN ...ocviiiiiiee st 209
V.3.3  Tahap Development..........cccovviieiieii e 210
V.3.3.1  Autentikasi Forgot Password ...........cccccevceiieeniiiieiieieennn, 210
V.3.3.2  Mengelola Tour Template..........ccccoeevevviveieeiice e, 210
V.3.3.3  Melihat INVOICE ......ccocviiiiiiiiiice e 212
V.3.3.4  Mengelola Profile ... 213
V.3.3.5  Mengelola Detail Baju Wisaya...........cccccocvrverieiieireesieennnn, 213
VV.3.4  Tahap Testing BIaCKDOX ..........cccoveriiiiiiiiicieee e 215
V.35  Tahap EValuasi ........ccccooiiiiiiiiie e 219
V.4  lterative Incremental Fase Ketiga .........coevviiiiniiiiieicnc e 219
V.41  Tahap Planning ... 220
V.42 Tahap DESION ....ooiiiiiiiiiieieeee e 221
V.43  Tahap DevelopmMeNt.......coiiiiiiieieiesesee e 221
V.43.1  Export List Master Data Armada..........ccccceoevereienenennnnn 221
V.4.3.2  Export List Ketersediaan Armada............ccccooeevevreivernrennenn. 222
V.4.3.3  NOUFICAION ... 222
V.4.3.4  View Dashboard Operasional dan LogistiK.............c...ccc..... 223
V.4.3.5  Mengkonfirmasi Master Data Armada...........cccccoevveiiveennen. 223
V.4.3.6  Mengkonfirmasi Ketersediaan Armada.............ccceevvevveennen. 224
V.4.3.7  Mengkonfirmasi Master Data Destinasi ............ccccceveerveennen. 225
V.4.3.8  Mengkonfirmasi Tour Template .........ccccooevviinencnenennnnn 226

XVii



V.4.4  Tahap Testing BIaCKDOX ..........cccoviiiiiiiiiiicece 226

V.45  Tahap EValuasi ..o 230

V.5 DEPIOYMENT ... 230
V.6 Tahap Testing Usability..........ccoevieiiiiniiiiisieeeeee e 231
V.6.1  Learnability......ccooooiiiiiiie e 234
V.6.2  Memorability .......cccoceiiiiiiieieee e 235
V8.3 EITOIS oo 235
V.6.4  SatiSTACION......ccoiiiiiii e 236
V.6.5  FEedDACK ..o 237
V.7  Tahap Testing System Usability Scale (SUS).........cccooevviviiiiiiennne 238
Bab VI Kesimpulan Dan Saran ..........cccccveveiiiiiicie i 240
VL KESIMPUIAN.....coiiiiecc e 240
VL2 SAIAN ..o 241
DAftar PUSTAKA .........cciiieiiiieiee e 242
LAMIPITAN ©.eeee bbbttt bbb 249

Xviii



