
 xiii 

DAFTAR TABEL 
 
Tabel 1. 1  Indeks Employee Engagement PT Pegadaian Kanwil X Bandung ............. 9 
Tabel 1. 2 Indeks Kepuasan Kerja Karyawan PT Pegadaian Kanwil X Bandung ...... 11 
Tabel 2. 1 Penelitian Terdahulu ................................................................................... 44 
Tabel 3. 1 Karakteristik Penelitian .............................................................................. 55 
Tabel 3. 2 Operasional Variabel .................................................................................. 57 
Tabel 3. 3 Skala Penelitian .......................................................................................... 60 
Tabel 3. 4 Interval Analisis Deskriptif ........................................................................ 64 
Tabel 3. 5 Pengujian Model Eksternal ........................................................................ 67 
Tabel 3. 6 Kriteria Inner Model ................................................................................... 68 
Tabel 4. 1 Tanggapan Responden terhadap dimensi vigor .......................................... 75 
Tabel 4. 2 Tanggapan Responden terhadap dimensi dedication .................................. 76 
Tabel 4. 3 Tanggapan Responden terhadap dimensi absorption ................................. 78 
Tabel 4. 4 Tanggapan Responden terhadap dimensi salary ......................................... 79 
Tabel 4. 5 Tanggapan Responden terhadap dimensi career ......................................... 81 
Tabel 4. 6 Tanggapan Responden terhadap dimensi job itself .................................... 82 
Tabel 4. 7 Tanggapan Responden terhadap dimensi supervisor .................................. 84 
Tabel 4. 8 Tanggapan Responden terhadap dimensi coworkers .................................. 86 
Tabel 4. 9 Tanggapan Responden terhadap dimensi task performance ....................... 87 
Tabel 4. 10 Tanggapan Responden terhadap dimensi adaptive performance .............. 89 
Tabel 4. 11 Tanggapan Responden terhadap dimensi contextual performance ........... 91 
Tabel 4. 12 Hasil Variabel Employee Engagement ..................................................... 94 
Tabel 4. 13 Hasil Variabel Kepuasan Kerja ................................................................. 95 
Tabel 4. 14 Hasil Variabel Kinerja Karyawan ............................................................. 96 
Tabel 4. 15 Loading Factor ....................................................................................... 100 
Tabel 4. 16 Nilai Average Variance Extracted (AVE) ............................................... 102 
Tabel 4. 17 Fornell Larcker Criterion ....................................................................... 103 
Tabel 4. 18 Nilai Uji Validitas Diskriminan Cross Loading ..................................... 104 
Tabel 4. 19 Nilai Cronbach Alpha dan Composite Reliability .................................. 106 
Tabel 4. 20 Hasil Collinearity Issues ......................................................................... 107 
Tabel 4. 21 Hasil R Square ........................................................................................ 109 
Tabel 4. 22 Hasil Q2 predictive relevance ................................................................ 110 
Tabel 4. 23 Nilai T-tabel ............................................................................................ 111 
Tabel 4. 24 Koefisien Jalur dan t-hitung Pengaruh ................................................... 114 
Tabel 4. 25 Koefisien Jalur dan t-hitung Pengaruh Kepuasan Kerja ........................ 115 
Tabel 4. 26 Hasil F-hitung ......................................................................................... 116 


